CTpaxoBa
KOMMNaHIA

VUSC

HDopatokNe1 / Appendix No. 1
00 3aranbHuUX YMOB CTPaxoBOro NpoaykTy « TYpUCTUYHE CTpaxyBaHHs» /
to the General terms and conditions of the Travel insurance product

Oco6nuBi ymoBM Aii cCTpaxoBOro 3axmcTty 3a
nporpamMamMm CTpaxoBOro NpoayKTy

Special conditions of insurance coverage
under insurance product programs

Ba3oBa «L», OnTumanbHa «XL»,
MpemianbHa «XXL»

Basic "L", Optimal "XL",
Premium "XXL"

1. ®akTn4yHo obpaHa lporpama ctpaxoBoro npoaykty 1. The actually chosen insurance Product
(nakeT) ans 3acTtpaxoBaHoi ocobu 3a [Jorosopom (ogHa Program (package) for the Insured person under
i3 3asHayeHMx B uboMy [logaTky) 3a3Ha4vaeTbcss B the Contract (one of those specified in this
Appendix) is indicated in clause 1.12. Policy.

n.1.12. Nonica.

Hasea Nporpamu / onuis, nimit
Program name / option, limit

BbasoBa
«L»

OnTumanbHa
«XL»

MpemianbHa
«XXL»

MeagwyHi BUTpaTH nig Yac 3gincHeHHs
noaopoXxi (Noi3akun), AeTanizoBaHo B n.3
Hopnatky Ne1 no floroBopy) /

Medical expenses during the trip (trips),
detailed in clause 3 of Appendix No. 1 to
the Contract)

B mexax cTpaxoBoi cymu,
nepenbaveHoi n.1.13. [loroBopy

EkcTpeHa ctomaronoris /
Emergency dentistry

100 USD/EUR

150 USD/EUR

200 USD/ EUR

HeBigknagHa akyLlepcbKo-riHekonorivyHa
joriomora o 28 TWkHs BariTHoOCTi /
Emergency obstetric and gynecological
care up to the 28th week of pregnancy

Tak/ Yes

Tak/ Yes

Tak/ Yes

Meaun4dHa eBakyauis /
Medical evacuation

Tak/ Yes

Tak/ Yes

Tak/ Yes

Penatpiauis /
Repatriation

Tak/ Yes

Tak/ Yes

Tak/ Yes

besymoBHa (hpaHLwKn3a 3a megniHnmMm
Butpatamm / Unconditional deductible for
medical expenses

50 USD/EUR

JlimiT BMNNAaT 3a HewacHUMK BMnagkamm
/ Accident payout limit

1 000 USD/EUR

1500 USD / EUR

2 000 USD/EUR

BTpaTta abo nowwkomkeHHst 6araxy /
Loss or damage to luggage

200 EUR/USD

400 EUR/USD

3aTpuMKa aBiapelicy noHan 6 roanH abo
BigMiHa aBiapency / Flight delay of more
than 6 hours or flight cancellation

50 EUR/USD

250 EUR/USD

BigHOBNEHHs1 BTpaYeHUX JOKYMEHTIB /
Recovery of lost documents

100 USD/EUR

KOpuanyHa gonomora y pasi cyqoBoro
no3oBy abo NpeTeHsii NoTepninoi TpeTbol
ocobu nia Yac nodopoxi (nocnyru
agBokaTa Ta BHeceHHs 3acTtasu) / Legal
assistance in the event of a lawsuit or a
claim by an injured third party during the
trip (lawyer services and deposit)

1 000 USD/EUR




[MpoaoBXeHHs cTaLioHapHOro NikyBaHHA
B YKpaiHi 3a npu3HayeHHsM nikaps (Lo
paHile 6yno opraHizoBaHo CTpaxoBUKOM
ans 3actpaxoBaHoi ocobu nig vac
NoaopoXi) Kypcom Ao 14 aHiB B KniHikax
[0 5ro knacy 3a knacudikauieto
Ctpaxosuka / Continuation of inpatient
treatment in Ukraine as prescribed by a
doctor (which was previously organized
by the Insurer for the Insured Person
during the trip) for a course of up to 14
days in clinics up to the 5th class
according to the Insurer's classification

1 000 USD / EUR

Onuis «ankoronb» (CTpaxoBe MNOKPUTTH
MOLUMPIOETLCHA Ha BUNAAKKM 3a
CTpaxyBaHHAM MeauYHUX BUTPAT nig Yac
NoaopOXi Nia Aieto ankorosibHoOro
cn’sHiHHA) / "Alcohol” option (insurance
coverage applies to medical expenses
insurance cases while traveling under the
influence of alcohol)

Tak/ Yes

2. JlimiTn BiAnoBiganbHOCTI BCTAHOBMIOETLCS B Till XKe
BantoTi (EUR abo USD), wo i ctpaxoBa cyma 3rigHo 3
n.1.13. Jorosopy.

3. Oetanisaudia Megu4yHux Ta iHWKXX BUTpAT
nig Yac 3ainCHeHHA NogopoXi (Noi3akn),
Lo nokpmeaTbCAa [JoroBopom

3.1. WBMOKA MEOAWYHA OOMNOMOTIA

«lWBnaka megnyHa gonomora» — Meagmn4yHa gornomora
npu cTtaHax, Wo NoTpedyloTb HEBIAKNAAHOT MeANYHOI
[OMNOMOIM, HEHaJAaHHS SIKOT MOXKe MPU3BECTU A0 CMEPTi
YW HE3BOPOTHMX 3MiH OpraHiaMy 3acTpaxoBaHOi 0cobu.
Onuis BkMNtoYae:

- Buisg 6puragm HeBigknagHoi MeanyHoi 4onoMorn Ha
Micue nogit;

- PeaHimauinHi 3axoau;

- HiarHoCTU4HI Ta nikyBanbHi npoueaypu, HeobXiaHi
Ona HajaHHA HeBiaknagHoi MeaudHoi AoMoMOorM Ha
gorocnitTanbHoMy eTarni;

- MeankameHTO3He 3abe3nedyeHHss B 00cAsi, AKUin
HeoOXiAHMM AN HagaHHAa HeBiaknagHoi MeauyHol
Joromoru Ha gorocnitansHoMy eTani;

- TpaHcnopTyBaHHA KapeTow HeBigknagHoi
MeAU4YHOI AONOMOrM 4O MeauvHOro 3aknagy ans
npoBeAeHHs1 NoAaNbLUOro FiKyBaHHS.

3.2. EKCTPEHUW CTALIIOHAP

«EkcTpeHMn crauioHap» — nepegbadae HagaHHSA
HeBigkNagHoOi  Meau4HOi  gornomMorM B yMOBaX
CcTauioHapy 3a JXXWUTTEBUMM TMOKaA3HUKAMK, KOMU

PO3MIlLLIEHHs1 B cTauioHap mae OyTu 34iACHEHO
HeBiKNaaHo, a pilleHHs NPo eKCTPeHy rocnitanisawito
npuUMaeTbCA nikapem LBMAKoi/HeBigKknagHol
[onoMoru 3a norogkeHHamM 3 CTpaxoBUKOM Ta TpMBae
00 MOMEHTy, KONMu cTaH 3acTpaxoBaHoi ocobu 3a
pilleHHAM nikapa He noTpebye LiNoaoboBoro

2. Limits of liability are set in the same currency

(EUR or USD) as the insured amount in
accordance with clause 1.13. of the Contract.

3. Details of Medical and other expenses
during the trip (trips)

covered by the Contract

3.1. AMBULANCE

"Emergency medical assistance" medical

assistance for conditions requiring urgent medical
assistance, the failure to provide which may lead
to death or irreversible changes in the body of the
Insured.

The option includes:

- Departure of the emergency medical aid team to
the scene of the incident;
- Reanimation measures;

- Diagnostic and treatment procedures necessary
for providing emergency medical care at the pre-
hospital stage;

- Medical supply in the amount necessary for
the provision of emergency medical care at the
pre-hospital stage;

3.2. EMERGENCY HOSPITAL

"Emergency hospital" - provides for the provision
of emergency medical care in the conditions of a
hospital based on vital signs, when hospitalization
must be carried out immediately, and the decision
on emergency hospitalization is made by an
emergency/emergency doctor in agreement with
the Insurer and continues until the moment when
the condition of the Insured Person according to
the doctor's decision, does not require round-the-




CMOCTEPEXEHHSI MeAMYHOro nepcoHany abo ao3sonse
eBaKytoBaTtu 1i OO KpaiHW MOCTINHOrO NPOXUBAHHA.
Onuia Bkntovae:

- KoHcynbTauia nikaps, nikapie-cnevianicTis;

- lNpoBeaeHHsA HeBigKNagHNX 0iarHOCTUYHNX
nabopaTopHux Ta/abo IHCTPYMEHTaNbHUX OOCTiAXEHb,
O HeOoOXidHi Ans HagaHHs HeBigknagHoi Mean4YHol
A0onoMory B ymoBax Linogobosoro crauioHapy;

- TepaneBTUYHE niKyBaHHS, onepaTUBHE BTPYyYaHH4,
aHecTesionoriyHa JOoMoMora, WO He MOXyTb OyTu
BigKNageHi 0O noBepHeHHs1 3acTpaxoBaHoi ocobu 3
KpaiHM nNogopoXi B KpaiHy MNOCTIMHOMO  Micus
NPOXKMBaHHA 3acTpaxoBaHoi ocobu;

- Onnarta nikiB, npuabaHux 3a peuenToM nikaps,
NPU3HaYeHUXx QAOnd  HeBigKnagHoro nikyBaHHsa abo
3HATTS rOCTPOro CTaHy (He Ginblue ogHOro npenapaty
ofHiel papmakonoriyHOi  rpynn) Ta  3acobamwu
MEANYHOro MPU3HaAYEeHHs, WO Npu3HadeHi nikapem 3
nikyBanbHOK MeTO, HeobxigHi Ana  nikyBaHHS
OCHOBHOIO 3aXBOPIOBaHHA B YMOBax cTaLioHapy;

- BapTicTb nepebyBaHHsA y nanaTi ctaHgapTHOro Tuny
Ta/abo peaHiMaUinHin nanati B Meau4HMUX 3aknagax
KpaiHX NogopoXi;

3.3. AMBYJIATOPHA ONMOMOrA

«AMbynaTtopHa gonomora» — HeBigknagHa MeanyHa
ponomMmora 3acTpaxoOBaHin 0cobi, CTaH $£KOI He
notpebye nocTinHoro nepebyBaHHs MOro B MeaNYHOMY
3aknagi Ta NOCTIMHOIO  KOHTPOMK  MEeAUYHOro
nepcoHany npoTAroM YCbOro MpU3HAYeHoro Kypcy
nikyBaHHs. Onuja Bknovae:

- KoHcynbTauia nikaps, nikapie-cnevianicTis;

- lNpoBeneHHsA HeBigKNagHNX 0iarHOCTUYHUX
nabopaTtopHux Ta/abo iHCTpyMeHTanbHMUX 4OCTiAKEHb,
WO HeobXigHi Ana HagaHHA HeBiaknagHoi MeauyHol
Aonomoru B ymoax ambynaTtopi;

- JlikyBanbHi  npouegypu Ta  MaHinynauii  —
KOHCEpPBATUBHE IiKyBaHHS1, OMepaTMBHE BTPYYaHHS,
aHecTesionoriyHa gornomora.

- 3abesneyeHHs MeguMkamMeHTaMm Ta 3acobamu
MEANYHOIro  MPU3HAYEHHS B MeXax HagaHHs
HEeBiOKNaOHOI MeauMYHOI AOMOMOrM Mpu MiKyBaHHI B
ambynaTopHMX yMoBaXx Ha CTpok He BinbLue 10 gHiB.

3.4. AOOATKOBI onuli

«EKcTpeHa cTomartonoria» - HeBigKknagHa
cTomMatororidHa [fgornomora, LWo chnpsimoBaHa Ha
nikBigaLito rocTpux cTaHiB (rocTporo 3yoHoro 6omio).
Onuis BkMOYae CTOMATOMOrMYHUIA Ornsid, PEHTrEH,
BuaaneHHs abo nnomMOyBaHHS TiNbKW NPUPOAHUX 3y0OiB
(B wmexax nimity, nepegbayveHoo [lporpamoto
CTpaxyBaHHs Ansa uiei onuii). Y pasi, SKWo HagaHHS
€KCTPEHOI CTOMAaTONIOrNYHOI AOMOMOrM MOB’si3aHO 3
HacTaHHAM HeLLLacHOro BUNagKy — MeguyHa gornomora
HagaeTbCA B MeXaxX, BM3HAYEHMX OmnuigsMn LIBUAOKOI
MEONYHOI  OOMOMOrY,  EeKCTPEHOI  CTauioHapHOI
gorioMoru, MeaukamMeHTO3HOro 3abesneyvyeHHs B
Mexax, nepeabadeHux NMporpamoro cTpaxyBaHHSA Ons
LIMX onu,if.

clock monitoring by medical personnel or allows
her to be evacuated to the country of permanent
residence. The option includes:

- Consultation of a doctor, specialist doctors;

- Conducting urgent diagnostic laboratory and/or
instrumental studies, which are necessary for the
provision of emergency medical care in the
conditions of a 24-hour hospital;

- Therapeutic treatment, surgical intervention,
anesthetic care, which cannot be postponed until
the Insured person's return from the country of
travel to the country of permanent residence of the
Insured person;

- Payment of drugs purchased according to a
doctor's prescription, intended for urgent treatment
or relief of an acute condition (no more than one
drug of the same pharmacological group) and
medical devices prescribed by a doctor for
therapeutic purposes, necessary for the treatment
of the main disease in hospital conditions;

- The cost of staying in a standard ward and/or
intensive care unit in medical institutions of the
country of travel;

3.3. OUTPATIENT CARE

"Ambulatory care" means urgent medical care for
the Insured Person, whose condition does not
require his permanent stay in a medical facility and
constant supervision by medical personnel
throughout the prescribed course of treatment. The
option includes:

- Consultation of a doctor, specialist doctors;

- Conducting urgent diagnostic laboratory and/or
instrumental studies, which are necessary for
providing emergency medical care in an outpatient

setting;
- Medical procedures and manipulations -
conservative treatment, surgical intervention,

anesthetic assistance.

- Provision of medicines and medical devices
within the scope of emergency medical care during
outpatient treatment for a period of no more than
10 days.

3.4. ADDITIONAL OPTIONS

"Emergency dentistry" is emergency dental care
aimed at eliminating acute conditions (acute
toothache). The option includes a dental
examination, X-ray, extraction or filling of natural
teeth only (within the limit provided by the
Insurance Program for this option). In the event
that the provision of emergency dental care is
related to the occurrence of an accident, medical
care is provided within the limits defined by the
options of emergency medical care, emergency
inpatient care, medical care within the limits
provided by the Insurance Program for these
options.



HeBigknagHa aKywepcbKo-TiHeKornoriyHa
gonomora — BUTPATM Ha HEBIOKNMaAHY aKyLlepCbKo-
riHekonoriyHy pgonomory 3acTpaxoBaHii ocobi npwu
CTaHax, Lo 3arpoXylTb XWUTTIO Ta 300POB’t0
3acTpaxoBaHoi BariTHOI XiHKM, WO HagaeTbcst Ao 28
TUXKHSA BariTHOCTi (BKIOYHO).

«MegnyHa  eBakyauia» —  TpaHCMNOPTYBaHHS
3acTpaxoBaHOi 0ocobuM A0  KpaiHM  MOCTINHOrO
NPOXWBaHHA  Ans NPOBEAEHHS noganbLloro

CTauioHapHOro nikyBaHHs, $SKWO CTaH 340poB’S
3acTpaxoBaHoi ocobu Oo3Bonse i TPAHCNOPTYBaHHS
3rigHO 3 pileHHsaM nikapsa Ta aKkwo 3acTpaxoBaHa
ocoba He MoXe nepecyBaTUCb CaMOCTINHO. PiweHHs
NPO HeOOXIAHICTb | MOXNUBICTb TPaHCMOPTYBaHHSA
3acTpaxoBaHoi ocobu, a Takox nNpo Bnbip 3acody noro
30INCHEHHSsI, MapwpyTy Ta KiHUEBOro  MNyHKTY
Npu3HavYeHHs npuiMae MeauyHU 3aknag pasoMm i3
ACUCTYIOUOIO  KOMMaHIie 3a  MNOroMpKEHHAM i3
CtpaxoBuKOM.

B 3anexHocTi Big MeguyHMX MoKasaHb Ta CTaHy
300poB’a 3acTpaxoBaHOi 0cobu 1i TpaHCNOPTYBaHHSA
30INCHIOETBCA  credianbHUM  abo  Miaxoaswmnm
TPaAHCMOPTHUM  3acoboM,  BKMKOYa4YM  MeguyHUiA
CynpoBig (SKWO Takui cynpoBig HeobxigHuh 3a
pekoMeHaauielo nikaps): aBTOMALUWHOK ,LLUBMAKOI
pgonomorn”; Takci abo opeHaoBaHMM aBTOMODINEMm;
noi3aom (B Kyne nepLuoro knacy, B nnaukapTHOMY 4u
cnanbHOMY BaroHi); perMcoBUM fiTakom (B TOMY 4umcni

Ha crneuianbHO oOnNagHaHoOMy Micli); 3acobom
caHiTapHoi  aBiauji. [llpyn ubomy CTpaxoBUKOM
BiALUIKOOOBYIOTbCA TiNMbKM HeOOXigHIi Ta  AOUuinbHi

BUTpPaTM MO 3AOIMCHEHHIO penaTpiauii 3acTpaxoBaHoi
ocobu. Onujs BKMoYae:

- BUTPATWN Ha TPAHCNOPTYBaHHSA 0O MWUTHOMO MyHKTY B
YKpaiHi;

- BUATPATM Ha MEeAUYHWI CcynpoBia nikapsa Ta/abo
cepegHboro  MeaudHoro nepcoHany  AcuCTyrH4OI
KoMmnaHii / CTpaxoBuka 3a YMOBM, SAKLIO MeaNYHUI
CYNpOBIZ peKOMEHO0BAHWUIA NIKyOYUM nikapem;

- BUTPATM Ha onnaty [JoaaTtkoBoi Bark OGaraxy
NepeHOCHOro MeanyHoro oonagHaHHs;

- onnaty BapTOCTi BUKOPUCTaHHSA
peaHimalinHoro/HepeaHimauinHoro obnagHaHHa  nif
yac MeauYHOI eBaKyBaLlii;

- agMiHiCTpaTMBHI  BUTpaTH
JepXxaBHe MUTO, iHLLUi).

3.5. PENATPIALUIA

«Penartpiadifa» — nocmepTHa penartpiauis OCTaHKiB
3acTpaxoBaHOi ocobu y pasi ii cmepTi BHacnigok
HelwlacHoro Bunagky abo panToBOro 3axBOPHOBaHHSA
nig Yac 34iMCHEHHS1 NOAOPOXi.

(koHCynbCbKi  360pW,

Onuis BkNoYae BUTPaTU, CaHKLLIOHOBaHI ACUCTYHOYOH
KOMMaHIE 3a MOromkeHHsaM i3 CTpaxOBMKOM Ha
nocMepTHy penaTpiauito ocTaHkiB 3acTpaxoBaHoi
0cobu 40 KpaiHK i NOCTIMHOro NMPOXMBAHHS, a CaMe:

Emergency obstetric and gynecological care —
expenses for emergency obstetric and
gynecological care to the Insured Person in
conditions threatening the life and health of the
Insured pregnant woman, provided up to the 28th
week of pregnancy (inclusive).

«Medical evacuation» - transportation of the
Insured Person to the country of permanent
residence for further inpatient treatment, if the
Insured Person's health condition allows for
transportation according to the doctor's decision
and if the Insured Person cannot move
independently. The decision on the necessity and
possibility of transporting the Insured person, as
well as on the choice of the means of its
implementation, the route and the final destination,
is made by the medical institution together with the
Assisting Company in agreement with the Insurer.

Depending on the medical indications and state of
health of the Insured person, his/her transportation
is carried out by a special or suitable means of
transport, including medical escort (if such escort
is necessary on the recommendation of a doctor):
"ambulance" car; by taxi or rented car; by train (in
a first-class compartment, in a reserved or sleeping
car); by flight (including at a specially equipped
place); means of sanitary aviation. At the same
time, the Insurer reimburses only the necessary
and appropriate expenses for the repatriation of
the Insured person.

The option includes:

- transportation costs to the customs point in
Ukraine;

- expenses for the medical support of a doctor
and/or mid-level medical staff of the Assisting
Company / Insurer, provided that the medical
support is recommended by the attending
physician;

- costs for payment of additional weight of luggage
of portable medical equipment;

- payment of the cost of using resuscitation/non-
resuscitation equipment during medical
evacuation;

- administrative expenses (consular fees, state
duty, others).

3.5. REPATRIATION

"Repatriation” - posthumous repatriation of the
Insured person's remains in the event of his death
as a result of an accident or sudden illness during
the trip.

The option includes expenses authorized by the
Assisting Company in agreement with the Insurer
for the posthumous repatriation of the remains of
the Insured Person to the country of his/her
permanent residence, namely:



- onnaty nocnyr Oopo Talabo
ACHCTYH04OT KOMMNAHIT;

- BUTpPATW Ha TPYHY Ansl Mi>KHAPOAHOro NepeBe3eHHs;
- agMiHicTpaTuBHi BUTpaTK (KOHCYNbCbKi 360pu, MUTO,
iHLWI);

KiHueBMin nNyHKT MapwipyTy penartpiauil
o6paHoto Mporpamoto cTpaxyBaHHS):

NOXOPOHHOIo

(3ripHO 3

- aeponopT Yy KpaiHi NOCTIMHOro NPOXMBaHHS, abo

- MUTHUIM NYHKT Y KpaiHi NOCTIMHOro MicLUsi MPOXXUBaHHS
3acTpaxoBaHoi 0cobu, HanbVKYMn A0 it KOpAOHY, abo

ButpatTh Ha noxoBaHHs  (Kpemauitlo) OocTaHKiB
3acTpaxoBaHoi ocobw Ha  TepuTopii  KpaiHu
TMMYacoBOro nepebyBaHHSA y pasi BiACYTHOCTI poanyis
y 3acTtpaxoBaHoi 0cobu abo 3a IXHbOI MMCbMOBOI 3roamn
Ta noromkeHi 3 AcucTylo4vo  KomnaHietlo  /
CtpaxoBuKOM:

- BMTpaTM Ha NOCMyrn MOXOpPOHHOro Gtopo Ta/abo
ACUCTYHOYOT KOMMAHIT;

- BUTpaATW Ha TpyHy abo KpemMauito Tina;

- BUTpPaTWN Ha NepeBe3eHHs 4O MiCLiSi MOXOBaHHS;

- agMiHiCTpaTMBHI BUTpaTW (OTPUMAHHA [O03BOJY
TOLLIO).

He BigLIKoOOBYOTECA BUTPATK Ha pUTyarbHi Nocnyru

Ha TepuTopil KpaiHM MNOCTIMHOMO  NPOXWUBAHHA
3acTpaxoBaHoi ocobun abo KynbToBi/0bpsa0Bi NoCHy K
Ha TepuTopil TMMYacoBOIro nepebyBaHHA

3acTpaxoBaHoi ocobu.

4. CTpaxoBe NOKPUTTA 3a OKPeMUMM yMOBaMM
HoroBopy

4.1. Mokputta pusmukie COVID nig 4yac nogopoxi
30iNCHIOETLCA 32 [JoroBopoM 3 BpaxyBaHHAM
HaCTYMHOrO:

4.1.1. Axkwo 3rigHo 3 n.1.22. [loroBopy nepeada4yeHo
onuito «basoBe nokputta Covid», TO NOKPUTTS
MEONYHMX BUTPAT 3a BUMAOKOM 3axBOPHOBaHHS Ha
COVID nig 4yac nogopoxi MOKPMBAETBCA B MeXax
ctpaxoBoi cymn (n.1.13. [JoroBopy) cTpokom o 14
(4OTMpHaAOUATN) OHIB BKIMKOYHO, @ Ha TakuW BUNagokK
MOLLMPIOIOTBECS CTaHAAPTHI BUKITHOYEHHS, nepeabayeHi
[oroBopom.

4.1.2. Axkwo 3rigHo 3 n.1.22. [oroBopy nepegdadvyeHo
onuito «Stop Covid», TO cTpaxoBa cyma 3a
CTpaxyBaHHA Meau4HuX BUTpaT 30inblyeTbes Ha 10
000 USD / EUR (cymapHuin po3mip 3asHa4aeTbCsi B
n.1.13. JoroBopy) i CTpaxoBuK 4OOATKOBO NOKPUBAE:

- AmbynatopHe Ta/abo crTalioHapHe eKCTpeHe
niKkyBaHHs po3najy 340poB’s 3acTpaxoBaHOl ocobu 3
npueofy 3axBoptoBaHHA Ha COVID, nigaTBepmXeHoro
nabopaTopHo;

- Onnaty nepBUHHOrO NTabopaToOpHOro TECTYBAHHSA Ha
COVID wmetopom TJIP y pasi 3axBOprBaHHA 3a
HanpaBneHHAM MiKyto4oro nikaps;

- Onnaty nepBMHHOrO NabopaTopHOro TECTYBaHHSI Ha
COVID meTogom NJ1P 3a HanpaBneHHAM fnikaps, AKLOo
3acTpaxoBaHa ocoba Oyna KOHTaKkTHa 3 iHLIOK

- payment for the services of the funeral parlor
and/or the Assisting Company;

- costs for a coffin for international transportation;
- administrative expenses (consular fees, duty,
others);

End point of the repatriation route (according to the
selected Insurance Program):

- the airport in the country of permanent residence,
or

- customs office in the country of permanent
residence of the Insured person, closest to its
border, or

Expenses for the burial (cremation) of the remains
of the Insured Person in the territory of the country
of temporary stay in the absence of relatives of the
Insured Person or with their written consent and
agreed with the Assisting Company / Insurer:

- expenses for the services of the funeral parlor
and/or the Assisting company;

- expenses for the coffin or cremation of the body;
- transportation costs to the burial place;

- administrative costs (obtaining a permit, etc.).

Expenses for ritual services in the territory of the
country of permanent residence of the Insured
Person or religious/ritual services in the territory of
temporary stay of the Insured Person are not
reimbursed.

4. Insurance coverage under separate terms of
the Contract

4.1. Coverage of the risks of COVID during the
trip is carried out according to the Contract, taking
into account the following:

4.1.1. If according to clause 1.22. the Contract
provides for the "Covid Basic Coverage" option,
then coverage of medical expenses in the event of
a COVID-19 illness during travel is covered within
the insurance amount (clause 1.13. of the
Contract) for a period of up to 14 (fourteen) days
inclusive, and standard exclusions apply to such a
case, stipulated by the Contract.

4.1.2. If according to clause 1.22. The Contract
provides for the "Stop Covid" option, then the
insured amount for medical expenses insurance
increases by 10,000 USD / EUR (the total amount
is specified in Clause 1.13 of the Contract) and the
Insurer additionally covers:

- Outpatient and/or inpatient emergency treatment
of the Insired Person health disorder due to
laboratory-confirmed COVID disease;

- Payment of primary laboratory testing for COVID
by PCR in case of illness on the referral of the
attending physician;

- Payment of primary laboratory testing for COVID
by the PCR method on a doctor's referral, if the
Insured Person was in contact with another person



3acTtpaxoBaHoio 3a [loroBopom ocoboi, Ta B
OCTaHHbOI BYNo BMABNEHHS iHikyBaHHA COVID;

- KoHTponbHe nabopaTtopHe TecTyBaHHA Ha COVID
30, B skoi 6yno BuaBneHo iHdikyBaHHa COVID 3a
HanpaBneHHsM NiKyto4oro nikapsa (4o 2-X AOoCniMKeHb
BKITHOYHO);

- Onnaty npoXuBaHHA B yMOBax Ta 3 METO
obcepBalii / kKapaHTUHY AN poauHK xBopoi Ha COVID
3acTpaxoBaHoi 0cobu y BUNagKy, SKLLO YreHN POOUHN
3acTpaxoBaHi 3a LM [JoroBopom — He Ginblue 14 AHis
B NimiTi onnaTtn go 75 gonapis USD / EUR Ha foby Ha
BCix 3acTpaxoBaHux, $Ki BkasaHi B [lonici Ta
noTpebytoTb 0bcepBaLlii /KapaHTUHY.

- Onnata BapTOCTi 3BOPOTHOrO KBMUTKA
noBepHeHHs1 3acTpaxoBaHoOi ocobu B KpaiHy
MOCTINHOTO  MPOXUBAHHA Yy pasi, SAKWOo BOHa
nponycTuna Ceili 3annaHoBaHW peinc Yyepes XBopoby
Ha COVID Ta/abo 4epe3 nepebyBaHHA Ha
obcepBauii/kapaHTUHI B KpaiHi MOAOPOXi 3 npuBoay
nabopaTopHO NiATBEPAXKEHOro  iHikyBaHHA abo
XxBopo6u Ha COVID uneHa poavHu, 3acTpaxoBaHOro 3a
[oroBopom.

4.2. Akwo n.1.21. JoroBopy nepeg6a4yeHo onuitko
«EKCTpUMY», TO 00OATKOBO CTPAxoBe MOKPUTTH 3a
[loroBopoM MoLIMPIOETLCA TaKOX Ha Taki BUTpaTH Nig
yac 34iMCHEHHSI NOAOPOXi:

- BUHVKHEHHS BUTpaT 3acTpaxoBaHoi 0cobu y 3B's3Ky 3
BMMYLLEHMM BiAMOBOIO Bif 3ansiaHOBAHOMo KaTaHHA Ha
nmkax /  cHoybopai  BHacnigok: panToBOro
3axBOpOBaHHs 3acTpaxoBaHOi 0cobu, HellacHoro
BUNagKy, abo

- BUHVKHEHHS BUTpaT 3acTpaxoBaHoi 0cobu y 3B's3Ky 3
BMMYLLEHMM BiAMOBOIO Bif 3ansiaHOBAHOMo KaTaHHA Ha
nwkax / cHoybopai BHACMiAoOK 3aKpPUTTS TiPCbKONVKHOI
Tpacu Yepes CXOOKEHHS NaBuHU: B nepioa 3 15 rpyaHs
0o 15 kBiTHA - B KpaiHax, po3TawoBaHux Y [liBHIYHIN
niskyni 3emHoi Kyni, i B nepiog 3 15 TpaBHsa no 15
YKOBTHS - B KpaiHax, po3TaluoBaHux B [iBOeHHIN niBKyni
3eMmHoi Kyni

- BYHUKHEHHSA BUTpAT 3acTpaxoBaHoi 0cobu y 3B'A3Ky
3i  3HULWEHHSAM, MOLWKOMXKEHHAM abo BTpaTor
CNOPSAOKEHHS ans nigBoagHOro nraBaHHA
3acTpaxoBaHoi ocobu, Lo cTanucs nig 4ac 3aHATb
AanBiHrom (Npv 3aHypeHHi, B MOMeHT nepebyBaHHs nig
BOAOK, nNpwu cnnuBaHHi). [lpun ubOMy cTpaxoBe
MOKPUTTS NMOLUMPHOETLCA Ha obragHaHHS Ons 3aHATb
NiABOAHMM NNaBaHHAM, O HanexuTb 3acTpaxoBaHiin
ocobi Ha npaBi BnacHoOCTi i nepebyBano npu Hi B
MOMEHT  3aHypeHHdA. CTpaxoBe MOKPUTTA  He
MOLLUMPIOETLCA Ha YCTaTKyBaHHSA, O 3HaxXOAUTbCS B
TUMYacoBOMY BOJTIOMiHHi, KOPUCTYBaHHI,
PO3MNOPAIKEHHI (opeHai, ©es3onnaTtHoMy
KOPUCTYBaHHI).

ans

4.3. CrtpaxoBe nokputta 3a [oroBopom fie 3
ypaxyBaHHsM OCOBNIMBOCTEN CTPaxOBOrO MOKPUTTS
(rpynu pursuky), Wo BkasyeTbca B [Joroopi ([Monici):

insured under the Contract, and the latter was
found to be infected with COVID;

- Control laboratory testing for COVID the Insured
Person in which the infection of COVID was
detected on the referral of the attending physician
(up to 2 studies inclusive);

- Payment for accommodation under the conditions
and for the purpose of observation / quarantine for
the family of a patient with COVID-19 if the family
members are insured under this Contract - no more
than 14 days within the payment limit of up to 75
USD / EUR per day for all Insured persons
specified in the Policy and require
observation/quarantine.

- Payment of the cost of a return ticket for the return
of the Insured Person to the country of permanent
residence in the event that he/she missed his/her
scheduled flight due to a COVID-19 iliness and/or
due to being under observation/quarantine in the
country of travel due to a laboratory-confirmed
infection or COVID-19 illness of an insured family
member according to the Contract.

4.2.1f clause 1.21. The Contract provides for the
"Extreme" option, then the additional insurance
coverage under the Contract also applies to the
following expenses during the trip:

- expenses incurred by the Insured Person in
connection with the forced refusal of planned skiing
/ snowboarding as a result of: a sudden illness of
the Insured Person, an accident, or

- expenses incurred by the Insured Person in
connection with the forced refusal of the planned
skiing / snowboarding due to the closure of the ski
track due to an avalanche: in the period from
December 15 to April 15 - in the countries located
in the Northern Hemisphere of the Globe, and in
the period from May 15 to October 15 - in countries
located in the Southern Hemisphere

- the occurrence of expenses incurred by the
Insured Person in connection with the destruction,
damage or loss of the Insured Person's scuba
diving equipment, which occurred during diving
activities (when diving, while underwater, when
surfacing). At the same time, the insurance
coverage extends to equipment for scuba diving,
owned by the Insured Person and with him at the
time of the dive. Insurance coverage does not
apply to equipment that is in temporary
possession, use, disposal (rental, free use).

4.3. The insurance coverage under the Contract
shall apply taking into account the features of
insurance coverage (risk group), which is specified
in the Contract (Policy):



4.3.1. Axwo n.1.21. MNonica nepenbavyeHo «Typusm»
(«Turism») — cTpaxoBe nokpuTTs 3a [oroBopom
NOLUMPIOETLCS HA MNSAKHUN, EKCKYPCINHUIA, KYNbTYPHO-
nisHaBanbHWUW, NaNOMHMLUBKMIA Ta iHWI noAibHi
KaTeropii  Typu3aMmy, BidBidyBaHHA pogudiB, LUO
OpIEHTOBAHI Ha CMOKIMHY i He Hanpy)XeHy, B CEHCI
I3NYHUX  HaBaHTaXeHb, nporpamy  TYPUCTUYHOI
noaopoXxi (Noi3akn);

4.3.2. Axwo n.1.21. lMNonica nependaveHo «bi3Hec»
(«<Business») — cTpaxoBe nokpuTTs 3a [doroBopom
MOLLUMPIETLCA Ha Gi3HEeCc-Noi3akK, BiAPSAOXKEHHS, B
TOMY uucni ans ocib, aki maoTb pobouy Bi3y, poboTa
3a HarMoM, He noB’A3aHa 3 hisanyHOo Npaueto. Takox
00 Ui€l rpynn pu3unKy BigHOCATBLCS NOI34KM, NOB’A3aHi 3
HaBYaHHAM B KpaiHi NO4OPOXi.

4.3.3. Axwo n.1.21. MNonica nepenbdbayeHo «PoboTa 3a
Hanmom» («Work») — cTpaxoBe nOKpuUTTA 3a
[loroBopoM MOLIMPIOETLCS Ha BUKOHAHHA onfavyBaHoi
di3nyHoi pobOTK, XapakTepHoi AN pPOoBITHUYMX
npodecin y ranysax OyaiBHULTBA, MPOMMUCIOBOCTI,
TpaHCnopTy, nobyBaHHS KOPUCHMX  KOMasnwuH,
CinbCbKOro Ta KOMYyHanbHOro rocnogapctea abo B
NpMBaTHUX JOMOrocrnogapcTBax.

4.3.4. Axwo n.1.21. MNonica nepenbayeHo «CnopT»
(«Sport») — cTpaxoBe nokputTa 3a [orosopom
MOLUMPIOETECA Ha aKTMBHUIM BIOMOYMHOK nNig 4ac
TYPUCTUYHOI NOAOPOXI, @ TAaKOX 3aHATTS CMOPTOM Ha
amaTtopcbkoMy abo npodecitHOMY PiBHI HacTyMHUMMU
BMOAMN aKTUBHOIO BiANOYMHKY / CNOPTY: MASKHURA
dyTbon, nNsHKHUI BOMEndon, CKBOLWI, OaAMIHTOH,
KaTaHHA Ha «baHaHi», KaTaHHS Bepxu Ha Bepbntomgi,
CIOHi, KaTaHHs Ha MOHi, piYykOBE KaTaHHA Ha KaHoe,
Kasikax, Benocnopt / Benotyp, pubonosnsi, dyTtoon

(amatopcbkun), ronbd, niwi nporynsHkn  (6e3
BUKOPUCTaHHS Oyab-akoro  obnagHaHHsa — Ans
cKenenasiHHsi), BepxoBa i340a, npobixku (kapaio),

cnpuHT / ©Oir Ha p[oBry [AucTaHuilo, CHOpPTUBHE
OpIEHTYBAHHSA, HACTIfIbHUMA TEHIC, TeHiC, KaTaHHA Ha
CKenTi, NeHTOOoMN, KaTaHHs Ha ponuKax, BeCcnyBaHHS,
KaTaHHA Ha KBAAPOUMKNAX, KaTaHHS Ha MgpouvKnax,
akBaaepobika, nigBoAHe MnaBaHHSA 3 MAacKOK, BOOHE
nono, ripcbki Nwki, cHoybopa, AanBiHr, BEMKOOPAUHT,
cepdiHr, padTuHr, BOAHI Nuxi, cadpapi.. [laHoto onujieto
HEe NOKPMBAKTbLCA eKcTpeMarnbHi BuMOW CNopTy, SKi
nepegbaveHi n.12.11. 3aranbHuMX YMOB CTPaxoBOro

NPOAYKTY.
4.3.5. fAxwo n.1.21. [JoroBopy nepenbaveHo
«Ekctpum» (Extreme) — cTpaxoBe MNOKpUTTA 3a

[loroBOpoM nNOWMPOETLCA Ha Oyab-AKy aKTMBHICTb
3acTpaxoBaHoi ocobwu, Lo noB’si3aHa 3
eKkcTpeManbHUMM BUgamm crnopTy, a came: anbniHi3Mm,
ckenenasiHHg, niWoOXigHMA Ta  TiPCbKUA  Typu3Mm
(xawkiHr) Ha BucoTi o 3000 meTpiB Haa piBHEM MOpS,
OaVBIHr, KeMBOAMBIHI, CTaHTpanauHr, 6encmKamniHr,
BiHICbIOT, JenbTannaHepusam, napannaHepuam,
napawyTHUU CrnopT, pPOyN-4XXaMmniHr, CKan-OanBiHr,
CKan-NanHiHr, BenKOOopAWHr, KauTcepdiHr, cepaiHr,
donoybopaunHr, paddTWUHI, MOTOKPOC, MOHCTP-TPEKIHT,

4.3.1. If clause 1.21. of the Policy provides for
“Tourism” (“Tourism”) —the insurance coverage
under the Contract shall apply to beach, excursion,
cultural and educational, pilgrimage and other
similar categories of tourism, visits to relatives,
which are based on a calm and not stressful, in the
sense of physical exertion, program of the tourist
travel (trip);

4.3.2. If clause 1.21. of the Policy provides for
“Business” (“Business”) - the insurance
coverage under the Contract shall apply to
business travels, business trips, including for
persons who have a work visa, hired work, not
involving physical labor. This risk group also
includes trips related to studies in the country of
travel.

4.3.3. If clause 1.21. of the Policy provides for
“Hired work” (“Work”) - the insurance coverage
under the Contract shall extend to the performance
of paid physical work, typical of trade jobs in the
fields of construction, industry, transport, mining,
agriculture and public utilities or in private
households.

4.3.4. If clause 1.21. of the Policy provides for
“Sport” (“Sport”) - - the insurance coverage
under the Contract shall extend to outdoor
activities during a tourist trip, as well as practicing
sports at an amateur or professional level with the
following types of outdoor activities / sports: beach
soccer, beach volleyball, squash, badminton,
banana riding, camel riding, elephant riding, pony
riding, river canoeing, kayaking (up to the 2nd
class), cycling / cycle tour (up to 2 days), fishing,
football (amateur), golf, hiking (without the use of
any climbing equipment), horse riding (up to 2
days), jogging (cardio), sprint / long distance
running (amateur, except marathon), orienteering,
table tennis, tennis (amateur), skating, paintball,
rollerblading, rowing, quad biking (up to 2 trips), jet
skiing (up to 2 trips), water aerobics, snorkeling
(except diving), water polo (amateur), mountain
skiing, showboard, diving, wakeboarding, surfing,
rafting, water skiing, safari.. This option shall not
cover extreme sports that are mentioned in clause
12.11. of the General Terms and Conditions of the
insurance product.

4.3.5. If clause 1.21. The Contract provides for the
"Extreme" — the insurance coverage under the
Contract shall extend to any activity of the Insured
Person related to extreme sports, namely:
mountaineering, rock climbing, trekking and
mountain tourism (hiking) at an altitude of up to
3,000 meters above sea level, diving, cave diving,
standriding, BASE jumping, wingsuiting, hang
gliding, paragliding, parachuting, rope-jumping,
skydiving, skylining, wakeboarding, kitesurfing,
surfing, flowboarding, rafting, motocross, monster



Ookc, kapaTe, OaHOXi-CTpUOKWM, napacuaeHT (Hag
BOAOI0), NapacennuHr (NoniT Ha napawyTi/napacenni
3a KaTepoM), FipcbKi nki, cHoybopa, xeni-cki, cepaiHr,
BiHAOCepiHr, BOOHI Nuxi, padpTUHT, cadoapi.

4.4. Tpw yknaaeHHi [loroBopy cTpaxyBaHHSA Mo)e Oy Tu
o6paHo Ta BkasaHo B n.1.20. Nonica oavH i3 BapiaHTiB
TepuTopii gii [JoroBopy, a came:

EU — Bci kpaiHu €sponun (B Tomy uucni LeHreH), a
Takox €runet, TypeuumHa, Amxup, Cayaicbka
Apasisi, Mapokko, O6’eaHaHi Apabcbki EmMipatn, TyHic,
ManbTa;

WW-1 — Bci kpaiHu cBiTy (kpim CLUA, KaHagw, I3painto,
AnoHii, AscTpanii);

WW-2 — BCi KpaiHu CBIiTY;

tracking, boxing, karate, bungee jumping,
parasiding (over water), parasailing
(parachuting/parasailing behind a boat), mountain
skiing, snowboarding, heliskiing, surfing,
windsurfing, water skiing, rafting, safari.

4.4. When concluding the Insurance Contract, one
of the variants of the territory of the Contract may
be selected and specified in clause 1.20. of the
Policy, namely:

EU — all European countries (including Schengen),

as well as Egypt, Turkey, Algeria, Saudi Arabia,
Morocco, United Arab Emirates, Tunisia, Malta;

WW-1 - all countries of the world (except the USA,
Canada, Israel, Japan, Australia);

WW-2 — all countries of the world;



