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1. SArAJibHI NONNOXEHHA

1. GENERAL PROVISIONS

1.1. Ui BaranbHi ymOBM CTPaxoBOro npoayKTy
«TypucTuyHe CTpaxyBaHHA» € BHYTPILLHIM
pokymeHToM CTpaxoBuka, BM3HAYEHUM BignoBigHO
00 YacTuHu nepLoi ctatTi 89 3akoHy Ykpainu «[1po
CTpaxyBaHHS», Ta BCTAHOBMIOE 3aranbHi npasuna
(ymoBM), nopsigok Ta 0OCOBNUBOCTI  34IMCHEHHS
CTpaxyBaHHS 3a CTpaxoBUM NpoaykTom «[llacnapTy».

1.2. CrpaxyBaHHA 34INCHIOETLCA Ha nigcTasi
[OroBopy TYPUCTUYHOIO CTpaxyBaHHSA 3a CTPaxoBUM
NpoAaykToM «TypuUCTUYHE CTpaxyBaHHs» (gani —
Horosip  cTpaxyBaHHa  abo  [oroBip), SKui
yKnagaeTbcsa BignoBigHO A0 uMx 3aranbHuX YyMOB
CTPaxoBOro NPoaykKTy.

1.3. [oroBip cTpaxyBaHHs1 MOX€E BKIIOYATU SIK CBOMO
CKIagoBy 4YacTuHy Ui 3ararnbHi YMOBU CTPaxoBOro
NPOAYKTY, 3@ YMOBW, LLO B iHLWIM 4YaCTUHi Takoro
Horosopy (Monici) 3a3HavaTbCa  iHAMBIQYaNbHi
ymoBu [JoroBopy CTpaxyBaHHSA Ta KOHKpPeTHUI obcar
CTpPaxoBOro MOKpUTTS 3a [JOroBOpOM CTpaxyBaHHS,
Lo yknagaeTbes 3i CTpaxyBanibHUKOM.

1.4. Y TakomMy BUNagKy LOMYCKaeTbCA MOCUNaHHA B
iHauBigyanbHin YacTuHi Jorosopy (Monici) Ha ymosu
uMx 3aranbHMX YMOB CTPaxOBOro MpoAyKTy sK Ha
ymoBu [lorosopy.

1.5. YMoBM cCTpaxoBoro nokputta 3a [JoroBopom
BigobparkeHi B posginax 2 — 17 umx 3aranbHuMX yMoB
CTpaxoBoro npoaykty, [lporpamax CTpaxoBoro
npoaykTy, BkasaHux B [logatkax 0o umx 3aranbHux
YMOB CTpaxoBOro npoAdykty, a Takox [lonici
(inoueigyanbHin ~ yactuHi  [oroBopy).  YmMmoBMU
CTpaxoBOro nokputTs, nepeabadeHi [Mporpamamu
CTpaxoBOro npoaykTy Ta signosigHum [onicom,
MaloTb nepesary Hafj iHW1MKM YacTuHamu [oroeopy,
B 4YOMy uucni Hag uummm 3aranbHMMW yMOBaMM
CTPaxoBOro NPoaykKTy.

1.6. [Nporpamoto cTpaxoBoro NPoAyKTy 3a [lorosBopom
CTpaxyBaHHA MoOXe ByTu 3ByXeHO Ta/abo yTOYHEeHO
(KkOHKpeTn3oBaHO) 06CAr CTPaxoBOro  MOKPUTTSHA
(yknwoyaroum BU3HAYeHi O03Haku, npuyvHu Ta/abo
YMOBW HacTaHHA nogii, y pasi HasgBHOCTI SKUX Mogis
Moxe 6yTu BU3HaHa CTpaxoBMM BMMNAAKOM TOLLO) Ta
iHWi YMOBM CTpaxyBaHHs, nepeabayeHi 3aranbHumMm
yMOBaMu CTPaxoBOro NpoaykTy.

1.7. CTpaxyBaHHA 30JIACHIOETbCA 3a  KNacowm
cTpaxyBaHHs 18 «CTpaxyBaHHs BUTPAT, NOB’ A3aHUX 3
HagaHHsaM gonomorn (acuctaHc) ocobam, ki
noTpanun y CKpyTHe CTaHOBULLLE Nif Yac 34iMCHEHHS
NoaopPOXi», PU3UKN Y MEXaX KIlacy CTpaxyBaHHS:
«CTpaxyBaHHA MeOVYHUX BUTpaT, MNOB'A3aHMX 3
HagaHHAM  gonomork  (acucTtaHc) ocobam,  sKi
noTpanunu B CKPYTHE CTaHOBULLLE Nifg Yac 34iINCHEHHSA
noaopoxi (noi3gkn) Ha TepuTopii YkpaiHn abo 3a
KOPAOH»;

«CTpaxyBaHHa BUTpaT, iHWKUX, HDK MeaunyHi,
MOB’I3aHUX 3 HaJaHHAM A0MOMOrM  (acucTaHc)
ocobawm, siki noTpanunum B CKpyTHE CTaHOBULLE Nig Yac

1.1. These General Terms and Conditions of the
Travel Insurance Product are an internal document
of the Insurer, determined in accordance with the first
part of Article 89 of the Law of Ukraine "On
Insurance”, and establish the general rules
(conditions), procedure and features of insurance
under the "Passepartout” insurance product.

1.2. Insurance is carried out on the basis of a travel
insurance contract under the Travel Insurance
Product (hereinafter - the Insurance Contract or the
Contract), which is concluded in accordance with
these General Terms and Conditions of the
insurance product.

1.3. The insurance contract may include these
General terms and conditions of the insurance
product as a constituent part, provided that the
individual conditions of the insurance contract and
the specific amount of insurance coverage under the
insurance contract concluded with the Insured are
specified in another part of such contract (Policy).
1.4. In such a case, it is allowed to refer in the
individual part of the Agreement (Policy) to the terms
of these General Terms and Conditions of the
insurance product as the terms of the Agreement
1.5. The terms of insurance coverage under the
Contract are reflected in sections 2 - 17 of these
General Terms and Conditions of the insurance
product, Programs of the insurance product
specified in the Appendices to these General Terms
and Conditions of the insurance product, as well as
the Policy (individual part of the Contract). The terms
of insurance coverage provided by the Insurance
Product Programs and the relevant Policy have
priority over other parts of the Agreement, including
these General Terms and Conditions of the
Insurance Product.

1.6. The Insurance Product Programs under the
Contract may narrow and/or specify (specify) the
scope of insurance coverage (including specified
signs, causes and/or conditions of occurrence of an
event, in the presence of which the event may be
recognized as an insured event, etc.) and other
insurance conditions provided General conditions of
the insurance product.

1.7. Insurance is carried out under insurance class
18 "Insurance of expenses related to the provision of
assistance (assistance) to persons who are in a
difficult situation during a trip", risks within the
insurance class: "Insurance of medical expenses
related to the provision of assistance (assistance) to
persons who are in a difficult situation during
traveling (trip) in the territory of Ukraine or abroad";

“Insurance of expenses, other than medical, related
to the provision of assistance (assistance) to
persons who got into a difficult situation during
traveling (trip) in the territory of Ukraine or abroad"



34iINCHEHHs1 NogopPOoXi (NOT3aKN) Ha TepUTopIT YKpaiHu
abo 3a KOpAOH».

1.8. Y Bunagky, $SKWO YyMOBaMu KOHKPETHOro
HoroBopy cTpaxyBaHHa 3rigHo 3 [lporpamoto
CTpaxoBoro npoaykTy 3a [dorosopom nepenbaveHo
CTpaxyBaHHA (PIHAHCOBMX pPU3KKIB, MOB’A3AHUX 3i
30MTKaMK yHacnigoKk HEeMOXITMBOCTi  3AiINCHEHHS
nogopoxi (Moi3gku), TO CTpaxyBaHHA 3a Takum
[loroBopoM  30JIACHIOETBCA  TaKOX 3a  Kracom
cTpaxyBaHHa 16 “CTpaxyBaHHS iHWMX iHAHCOBUX
PU3MKIB», PU3MK Y MexXax Kracy CcTpaxyBaHHSA
«CTpaxyBaHHA iHWMWX IHAHCOBUX pPU3KKIB, KpiM
CTpaxyBaHHSA KpeguTiB Ta nopyku (rapadTii)». po
HasiIBHICTb TaKOro CTPaxoBOro MOKPUTTS Mae OyTu
NPAMO  3a3Ha4yeHO Yy  KOHKpeTHomy  [loroBopi
CTpaxyBaHHA (a y BuNagKy ykrnageHHs [orosopy
LWNAXOM MpPUEOHAHHA — B iHOMBIOyarbHIA YacTUHI
[loroBopy cTpaxyBaHHs).

2. CTPAXOBUK

1.8. In the event that the terms of a specific
insurance contract in accordance with the insurance
product program under the Contract provides for
insurance of financial risks associated with losses
due to the impossibility of making a trip (trip), then
insurance under such a contract is also carried out
under insurance class 16 "Insurance of other
financial risks", the risk in within the limits of the
insurance class "Insurance of other financial risks,
except credit insurance and surety (guarantee)". The
availability of such insurance coverage must be
explicitly stated in the specific Insurance Contract
(and in the case of conclusion of the Contract by
joining - in the individual part of the Insurance
Contract).

2. THE INSURER

NMPUBATHE
«CTPAXOBA

CtpaxoBukom
AKUIOHEPHE

3a [HoroBopom €
TOBAPUCTBO
KOMMAHIA «BYCO», BHeceHo po Peectpy
driHaHCOBUX yCTaHOoB PO3MNOpPAAXKEHHAM
HaukomdiHnocnyr Ne1224 Big 24.06.2004 poky,
peecTpauinHuin HOoMep 11100829,
MmicuesHaxomkeHHA M. KwuiB, Byn. Kasumupa
ManeBuua, 31; BigoMoCTi AnA cnnatu cTpaxoBoi
npemii 3a HOorosopom: IBAN
UA033226690000026504300944019 B TBBB
Ne10026/0119 cpinii — N'onoBHOro ynpasniHHA No
M.KneBy Tta KuiBcbkin obnacti AT «Owanb6aHky,
ko ©OaHky 322669; kop €OPMNOY 31650052;
KoHTaktHi gaHi CrtpaxoBuka 080050 37 73, e-
mailvuso@vuso.ua; Beb6-canT https://vuso.ual.

3. CTPAXYBAJIbHUK

The Insurer hereunder is “VUSO” INSURANCE
COMPANY” PRIVATE JOINT-STOCK COMPANY,
entered in the Register of Financial Institutions
pursuant to the Order of the National Commission for
State Regulation of Financial Services Markets No.
1224 dated 24 June 2004, registration number
11100829, place of business: Kyiv, 31, Kazymyra
Malevycha St.; details for payment of the
insurance premium under the Contract: IBAN
UA033226690000026504300944019  with  the
Territorially Detached Non-Accounting
Subdivision No. 10026/0119 of the Branch -
General Directorate for Kyiv and Kyiv region of
“Oschadbank” JSC, bank code 322669; EDRPOU
code 31650052; Contact details of the Insurer
telephone 0800 50 37 73, e-mail: vuso@vuso.ua;
website: https://vuso.ua/

3. THE INSURANT

3.1. CtpaxyBanbHukom 3a [JoroBopoM Moxe OyTu
piespgatHa isnvHa ocoba (rpomagsiHuH  YKpaiHw,
IHO3EeMHWI rpoMaasaHNH Yn ocoba 6e3 rpomaasHCTBa)
abo isnyHa ocoba — nignpuemeub abo ropuanyHa
ocoba, wo yknana i3 CrpaxoBukom [orosip
CTpaxyBaHHS.

3.2. IHdopmauis npo CtpaxyBanbHuka, nepeabadyeHa
YMHHMM 3aKOHOOABCTBOM, 3a3Ha4vaeTbCcA B [Jorosopi.
3.3. CrpaxyBanbHuk, skun  yknas  [orosip
CTpaxyBaHHA Ha BfaCHy KOpPUCTb OLHOYaCHO €
3acTpaxoBaHo 0cob0ot0.

4. NPEOMET CTPAXYBAHHSA. OB’ €KT
CTPAXYBAHHA. CTPAXOBUWU IHTEPEC

3.1. The Insurant hereunder may be a legally capable
natural person (a citizen of Ukraine, a foreign citizen
or a stateless person) or an individual entrepreneur or
a legal entity who has concluded the Insurance
Contract with the Insurer.

3.2. Information about the Insurant required by the
current legislation is specified in the Contract.

3.3. The Insurant who has concluded the Insurance
Contract for their own benefit shall also be the Insured
Person.

4. SUBJECT OF INSURANCE. OBJECT INSURED.
INSURABLE INTEREST

4.1. Mpeametom  [oroBopy € nepenava
CTtpaxyBanbHUKOM 3a nnaTty pu3nky, rnoe’si3aHOro 3
06’ekToM CTpaxyBaHHs, CTpaxoBMKy Ha YyMOBaXx,

4.1. The subject of this Contract shall be the transfer
by the Insurant for a fee of the risk associated with the
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BM3HAYEHNX abo
YkpaiHw.

4.2. OB’ekTOM cTpaxyBaHHs1 3a [JoroBOopoMm, 3 KM
MOB’sI3aHi CTPaxoBi IHTEPECH Ta CTPaxoBi PU3MKHN, LLLO
nignsaraloTe CTpaxyBaHHO 3a uuM [oroBopom, €

XKUTTH, 300pOB’sl, Npaue3gaTHICTb 3acTpaxoBaHol

Iﬂ,OI’OBOpOM 3aKOHOO4aBCTBOM

ocobu, iHdopmauis woao igeHTudikauii - sKoi
3a3HadyeHa Yy [oroBsopi, (Hagani «3acTpaxoBaHa
ocobay).

4.2.1. Y Bunagky, sSKWO YMOBaMM KOHKPETHOro
HoroBopy cTpaxyBaHHa 3rigHo 3 [lporpamoto
CTpaxoBoro npoaykTy 3a [loroBopom nepenbaveHo
CTpaxyBaHHSA (PIHAHCOBMX pPU3KKIB, MOB’A3AHUX 3i
30MTKaMK yHacnigok HEeMOXITMBOCTI  3[iINCHEHHS
noaopoxi (noisgku), To 06’€KTOM CTpaxyBaHHsS 3a
[loroBOpoM € TakoX MOXIMBI 30UTKM 4YM BUTpATW,
AKMX Moxe 3a3HaTu CrpaxyBanbHuK (iHWwa ocoba,
BM3Ha4YeHa AOroBOPOM CTpaxyBaHHs abo Ha niacTasi
3aKOHOAABCTBA) NPWU HACTaHHI CTPaxoBOro BUMNaakKy.

4.3. Tllpn yknageHHi O0roBopy  CTpaxyBaHHS
CtpaxyBanbHuK 3060B’A3aHMI noBiZoOMUTH
CTpaxoBu¥Ky MpO HasiBHICTb CTPaxoOBOro iHTepecy, Y
TOMY 4YMCni CTOCOBHO 3acTpaxoBaHoi ocobw. [orosip
yknagaetecsi 3 ocobamn, ski MOXyTb  OyTn
CTpaxyBanbHVKaMu BIiQNoBiOHO 00 3aKoHOOaBCTBa
YKpaiHM, 3a YMOBM HasiBHOCTI B MNOTEHLiNHOro
CrtpaxyBanbHuka (iHwoi ocobu, BU3HAYeHOI B
[oroBopi cTpaxyBaHHs, yKrodawun 3acTpaxoBaHy
ocoby) CTpaxoBOro iHTepecy, NOB’siI3aHOr0 3 06’EKTOM
CTpaxyBaHHsl. CTpaxoBuWK iHTEpeCc — MaTepiarnbHa
3aiHTepecoBaHiCTb Ta/abo noTpeba nNOTEHLiNHOro
CrtpaxyBanbHuka (iHWoOI ocobw, BU3HAYEHOI Yy
[oroBopi cTpaxyBaHHs, yKrodaloum 3acTpaxoBaHy
ocoby) y cTpaxyBaHHi pu3sukiB, nepeabayveHnx
[oroBopom cTpaxyBaHHS.

5. SACTPAXOBAHA OCOBA

object of insurance to the Insurer on the terms
specified by the Contract or the legislation of Ukraine.
4.2. The object insured under the Contract, to which
the insurable interests and the insurance risks subject
to insurance under this Contract are related, are the
life, health, working capacity of the Insured Person,
information on whose identification is specified in the
Contract, (“the Insured Person”).

4.2.1. In the event that the terms of a specific
insurance contract in accordance with the insurance
product program under the Contract provides for
insurance of financial risks associated with losses due
to the impossibility of making a trip (trip), then the
object is possible losses or expenses that the insured
(another person defined by the insurance contract or
on the basis of legislation) may suffer in the event of
an insured event.

4.3. When concluding the insurance contract, the
Insurant is obliged to notify the Insurer of the
existence of an insurable interest, including in relation
to the Insured Person. The Contract shall be
concluded with persons who may be insurants under
the legislation of Ukraine, provided that the potential
Insurant (another person specified in the Insurance
Contract, including the Insured Person) has an
insurable interest related to the object insured.
Insurable interest means a material interest and/or
need of a potential Insurant (another person specified
in the Insurance Contract, including the Insured
Person) in the insurance of the risks provided for by
the Insurance Contract.

5. THE INSURED PERSON

5.1. HoroBip yknagaetbca Koro CTopoHamMu npo
cTpaxyBaHHA TpeTix ocib (3acTpaxoBaHux ocCib),
iHdbopmaLlis Npo sKMX BkasaHa B [oroBopi, 3a iX
srogoto. |Hdbopmauis npo 3acTpaxoBaHux oci6
3a3HavaeTbcd Yy  06cAsi, gocTtaTHbOMy  Ans
ineHTudikauii Takmx ocid npu HacTaHHi nogii, Wo
Moxe OyTW BW3HAHA CTpaxoBMM BWUMNAQKOM, Ta
BU3HAYEHHS pPO3Mipy CTpaxoBOi BuNMaTM LWOAO
KOXHOI 3acTpaxoBaHOl 0coou.

5.2. 3acTtpaxoBaHot ocoboto 3a [JoroBopom MoOxe

6yTm ismyHa ocoba (rpomagsHuH - YKpaiHu,
iHO3EeMHUI rpomMagsiHuH ym ocoba Oes
rromagsHcTea), €ka Hagana CrpaxyBanbHUKY

nNMCbMOBY abo YCHy 3roaly Ha yknageHHs [loroBopy Ha
1T kopucTb. lMporpama cTpaxyBaHHS MOXE MICTUTU
cneuianbHi YMOBM il CTPaxoBOro 3axucTy 3anexHo
BiA Biky 3acTpaxoBaHoi ocobu.

5.3. 3actpaxoBaHa ocoba Moxe HabyBaTu npas i
060B’A3kiB CtpaxyBarnbHuKka, nependayeHnx
[oroBopoM, okpim npaB / 0BOB’A3KIB, SKi MOXyTb
HanexaTu / ByTn BUKOHaHi BUKITHOYHO

5.1. This Contract is concluded by its Parties on the
insurance of third parties (Insured Persons),
information on whom is specified in the Contract, with
their consent. Information about the Insured Persons
shall be specified in the extent sufficient to identify
such persons upon the occurrence of an event that
may be recognized as an insured event and
determine the amount of the insurance payout for
each Insured Person.

5.2. The Insured Person under the Contract may be a
natural person (a citizen of Ukraine, a foreign citizen
or a stateless person) who has given the Insurant a
written or verbal consent to the conclusion of the
Contract in his/her favor. The insurance program may
contain special conditions of insurance coverage
depending on the age of the Insured Person.

5.3. The Insured Person may acquire the rights and
obligations of the Insurant provided for in the
Contract, except for the rights / obligations that may
belong to / be performed exclusively by the Insurant.



CrtpaxyBanbHuky / CTtpaxyBanbHukom. O60B’A30k
woao cnnatu  CTpaxoBoi npemii  Moxe ByTtn
noknageHo Ha 3acTpaxoBaHy 0cCoby BUMKMOYHO 3a
HasIBHOCTI ii MMCbMOBOI 3roau.

5.4. CrtpaxyBanbHVK 3acBigyye, WO MNOBigOMMB
3acTtpaxoBaHux ocib npo yknageHHst [loroBopy Ha ix

KOpuCcTb Yy cnocib, Wo Hagae MOXIMBICTb
NiATBEPAXKEHHS dakTy 30iCHEHHS Takoro
NnoBigOMNEHHA |  3acTpaxoBaHi  ocobu  He

3anepedyBanu LWoOOO YKNagaHHa [oroBopy Ha iX
KOPUCTb.

5.5. BigcyTHicTb 3anepeyeHb 3acTpaxoBaHux ocib Ta
HabpaHHA 4YMHHOCTI [JoroBopy CTOCOBHO LMX OCiO
nigTBepaxye, Lo 3acTpaxoBaHa ocoba
O3HaromsneHa 3 [1oroBopom, a TakoX NOroMKYETbCA 3
HasIBHICTIO ¥ Hel npaB Ta 060B’s3kiB 3a [JoroBopom.

6. TEPENIK CTPAXOBUX
CTPAXOBUX BUNAOKIB

PU3UKIB TA

The obligation to pay the insurance premium may be
assigned to the Insured Person only with his/her
written consent.

5.4. The Insurant acknowledges that the Insurant
notified the Insured Persons about the conclusion of
the Contract in their favour in a way that provides the
possibility of confirming the fact of such notification
and that the Insured Persons did not object to the
conclusion of the Contract in their favour.

5.5. The absence of objections from the Insured
Persons and the entry into effect of the Contract in
relation to such persons confirms that the Insured
Person has been familiarized with the Contract, and
also agrees that he/she has rights and obligations
under the Contract.

6. THE LIST OF INSURED RISKS AND INSURED
EVENTS

6.1. CTpaxoBMM BUMNAAKOM € BUHUKHEHHSA MEeANYHUX
Ta iHwwx BuTpaTt, nepenbadveHunx [lporpamoto
cTpaxyBaHHa (Homatok Ne1 pgo 3aranbHux ymoB
CTPaxoBOro nNpoAdykTy), MOB'A3aHUX 3 HadaHHAM
gonomorn (acuctaHc) 3acTpaxoBaHi 0cobi, ska
noTpanuna B CKpyTHe CTaHOBWULLLE NiJ Yac 30iMCHEHHSA
Helo nodopoxi (noisgkn) Ha TepuTopii gl [orosopy
BHAaCIiO0K HacTaHHSA CTpaxoBux pU3KKiB,
nepeabayveHnx n.6.2. 3aranbHWX YMOB CTPaxoBOro

NPOAYKTY.

6.2. fkwo iHwWe He nepeab6bayeHO ymMoBamu
KOHKpeTHoro [loroBopy cTpaxyBaHHA (lMonicy)
abo [porpamoro cTpaxoBOro npPoOAyKTYy 3a
JoroBopom — cTpaxoBMMM pU3UKaMU 3a
HoroBopom e€:

6.2.1. 3axBOplOBaHHA 3acTpaxoBaHOi ocobu nig
yac 3AiMCHEeHHA Hel NoaopoXi (Noi3aKu);

6.2.2. po3nap 340poB’A 3acTpaxoBaHOi ocobu
BHacniAoK HewacHoro Bunagky nig 4ac
3A0iNCHEHHSA Hel NoAopPOoXi (Noi3aku);

6.2.3. iHWa noAis, AKLWO Taka NpAMO nepenodayeHa
Mporpamoto cTpaxoBOro NpoaykTy, Ha BUNagoK
BUHUKHEHHS IKOI NPOBOAUTbLCA CTPaxXyBaHHS.
6.3. lNepenik Ta BUOW BUTpAT, LLO MOKPUBAKOTLCA 3a
Horosopom, 3anexatb Big [Mporpammn CTpaxoBOro
npoaykty. HanosHeHHa [lporpam  cTpaxoBoOro
NpoaykTy AeTtanizoBaHo B [logatkax [0  UMX
3aranbHnX yMOB CTPaxOBOro NpoAyKTy, NMpu LbOMYy
KOHKpeTHa [lporpama cTpaxyBaHHSA Ansi KOHKPETHOI
3acTpaxoBaHOi ocobu 3asHavaeTbcs B [orosopi
(Monici abo iHWOMy [OOKYMEeHTi, Lo noceigyye
yknageHHsa [oroBopy CTOCOBHO 3acTpaxoBaHOi
ocobwn).

6.4. CtpaxoBe nokputTs 3a [oroBopom pgie 3
ypaxyBaHHsAM 0OCOBGSIMBOCTEN CTPaxOBOro MOKPUTTS
(rpynu pusumky), wo Bkasyetbcs B Lorosopi ([Monici
abo iHWOMY [OKYMEHTI, WO MOCBigYYE YKNaaeHHs
[oroBopy cTocoBHO 3acTpaxoBaHoi ocobu) Ta €
06CTaBMHO, WO Mae iCTOTHE 3HAYEHHSA ANst OLiHKK

6.1. An insured event shall be the occurrence of
medical and other expenses provided for by the
Insurance Program (Appendix No. 1 to the General
Terms and Conditions of the insurance product),
related to the provision of assistance to the Insured
Person who found himself/herself in a difficult
situation during his/her travel (trip) in the Territory of
the Contract as a result of the occurrence of insured
risks specified in clause 6.2. of the General Terms and
Conditions of the insurance product.

6.2. Unless otherwise provided by the terms of a
specific Insurance Contract (Policy) or the
Insurance Product Program under the Contract -
the insured risks shall include:

6.2.1. health problem of the Insured Person during
his/her travel (trip);

6.2.2. health impairment of the Insured Person as
aresult of an accident during his/her travel (trip);

6.2.3. other event if such is provided for by the
Insurance Product Program, against which
insurance is provided.

6.3. The list and types of expenses covered under the
Contract depend on the Insurance product Program.
The content of the Insurance Product Programs is
detailed in Appendixes to the General Terms and
Conditions of the insurance product, while the specific
Insurance Program for a specific Insured Person is
specified in the Contract (Policy or other document
certifying the conclusion of the Contract regarding the
Insured Person).

6.4. The insurance coverage under the Contract shall
apply taking into account the features of insurance
coverage (risk group), which is specified in the
Contract (Policy or other document certifying the
conclusion of the Contract regarding the Insured
Person) and is a circumstance that is of significant



CTPaxoBOro pu3uky npu yknageHHi Jorosopy. Mogiq,
LLIO Ma€e O3HaKM CTPaxOBOro BUMaAKy, NOKPMBAETLCA
UMM [loroBopoM 3a YMOBM HacTaHHA 11 nig 4ac
noaopoXi (noisgkv) 3 BigNOBIOQHICTIO pody 3aHATb
3acTpaxoBaHOi ocobu rpyni pu3uKy, BKasaHin y B

Horosopi (Monici abo iHWOMY [OKYMEHTi, Lo
nocsigyye yKnaaeHHs [Horosopy CTOCOBHO
3acTtpaxoBaHoi ocobu) abo ymoax [lporpamu

CTPaxoBOro NPOAyKTY.

6.5. Y Bunagky, SKWO YyMOBaMM KOHKPETHOIo
HoroBopy cTpaxyBaHHa 3rigHo 3 [lporpamoto
CTpaxoBoro npoaykty 3a [orosopom nepenbavyeHo
CTpaxyBaHHSA (PIHAHCOBMX pPU3UKIB, MOB’A3AHUX 3i
30MTKaMK  yHacnigok HEeMOXITMBOCTI  3AiINCHEHHS
NoAopOXi (NOi3aKM), TO CTPaxOBUM BUMAAKOM TaKOX
€ 30utkm Ta/abo BuTpatTn CTpaxyBanbHuka [/
3acTtpaxoBaHoi ocobu / BurogoHabysada BHacnigok
HEMOXITMBOCTI 3AINCHEHHs MoAdopoXi (noisgkn) 3
NPUYMH (CTPaxoBMX PUSKKIB), SKi MEpepaxoByHOTLCS B
[Mporpami cTpaxoBoro NPoayKTy.

7. CTPAXOBA CYMA TA/ABO
BIANOBIAAJIBHOCTI. ®PAHLUN3A

JIMITH

importance for the assessment of the insurance risk
when concluding the Contract. An event that has the
signs of an insured event shall be covered by this
Contract, provided that it occurs during the travel (trip)
with the Insured Person’s occupation corresponding
to the risk group specified in the Contract (Policy or
other document certifying the conclusion of the
Contract regarding the Insured Person) or Insurance
product Program.

6.5. In the event that the terms of a specific insurance
contract in accordance with the insurance product
program under the Contract provides for insurance of
financial risks associated with losses due to the
impossibility of making a trip (trip), then the insured
event is also the loss and/or expenses of the Insured
/ Insured Person / Beneficiary as a result of the
impossibility of making a trip (trip) due to the reasons
(insurance risks) listed in the Insurance product
Program.

7. SUM INSURED AND/OR LIMITS OF LIABILITY.
DEDUCTIBLE

7.1. CtpaxoBa cyma 3a [JoroBOpOM BU3HAYaETLCS Ha
ofHy 3acTpaxoBaHy ocoby Ta BkasdyeTbcs B [lonici.
CtpaxoBa cyma € arperaTHUM JfliMITOM  BCiX
CTpaxoBux Bunnar, 3gincHeHux 3a [oroBopom ans
BiANoBiAHOI 3acTpaxoBaHoi ocobu.

7.2. B mexax cTpaxoBoi cymu 3a [1oroBopom fitloTb
nimitm BignoBiganbHOCTi CTpaxoBuKa, WO
nepeanbadyeHi BignosigHoto Mporpamoto cTpaxyBaHHA
(Jopgatkm pgo uux 3aranbHUX YMOB CTPaxoBOro
NPOAYKTY, 3 ypaxyBaHHAM Mporpamu, BKa3aHoi B
Monici).

7.3. Bug Ta po3mip cpaHWwM3KM BM3HaAYaAOTLCA
[Mporpamoto cTpaxyBaHHS 415 OKpeMUX BUAiB BUTpaT
/ onuin MNporpamu cTpaxyBaHHA 3rigHO 3 [JogaTkamu
Ao 3aranbHuX YMOB CTpPaxoBOro nNpoaykry, 3
ypaxyBaHHAM nporpamu, BkasaHoi B [onici).

8. CTPAXOBUA TAPU®. CTPAXOBA TMPEMIA,
YMOBMU, NOPAOOK TA CTPOKW Il CMITATU

7.1. The sum insured under the Contract is for one
Insured Person and is specified in the Policy. The sum
insured shall be the aggregate limit of all insurance
payouts made under the Contract for the relevant
Insured Person.

7.2. The limits of the Insurer’s liability specified in
the Insurance Program (Appendixes the General
Terms and Conditions of the insurance product,
taking into account the program specified in the
Policy) shall apply within the limits of the sum insured
under the Policy.

7.3. The type and size of the deductible shall be
specified in the Insurance Program for certain types
of expenses / options of the Insurance Program in
accordance with Appendixes to the Insurance
product, taking into account the program specified in
the Policy).

8. INSURANCE RATE. INSURANCE PREMIUM,
TERMS, PROCEDURE AND TIME LIMITS FOR ITS
PAYMENT

8.1. CrtpaxoBun  Tapudc 3a  [orosopom
BU3HAYAETBLCS LUMSAXOM AifleHHs CTpaxoBol Npemii 3a
[oroBopoM Ha cTpaxoBy cymy 3a [1oroBopom.

8.2. OcobnuBicTio 30INCHEHHA  AiAnNbHOCTI  3i
CTpaxyBaHHA 3a UMMM 3aranbHMMM  yMOBaMM
CTPaxoBOro MpoayKkTy € BiACYTHICTb OBOB’A3Ky
BU3HAYEHHA CTpaxoBoro Tapudy B [loroBopi
CTpaxyBaHHS.

8.3. Po3amip crTpaxoBoi npemii 3a [dorosopom
BKasyeTbcs B [onici.

8.4. CtpaxoBa npemis 3a [loroBopoM nignsrae cnnari
O4HMM nnaTtexem B MNOBHOMY o06cA3i B AeHb

8.1. The insurance rate under the Contract shall be
determined by dividing the insurance premium under
the Contract by the sum insured under the Contract.

8.2. A special feature of insurance activities under
these General Terms and Conditions of the insurance
product is the absence of an obligation to determine
the insurance tariff in the Insurance Contract.

8.3. The amount of the insurance premium under
the Contract is specified in the Policy.

8.4. The insurance premium under the Contract shall
be payable as a lump sum in full on the day of



yknageHHs [dorosopy, SKWO iHWe He nepeabayeHo
ymoBamu [Jorosopy.
8.5. BigomocTi Ansa cnnatu cTpaxoBoi Npemii 3a

JoroBopom  3a3Ha4yalOTbCA B  peKBi3uTax
CrpaxoBuka B lNonici.

8.6. lpu cnnati cTpaxoBOi nNpemii LWNAXOM
NpoBeAEHHS 6e3roTiBKOBOro nepepaxyBaHHs

GaHKIBCbKi YCTaHOBM MOXYTb CTAryBatM KOMICitO
BigNoBiaHO Aitounx Tapudis.

9. CTPOK Al QOroBoPy, NOPSAQOK BCTYMY
Moro B Ait0. Nepioan CTPAXYBAHHA

conclusion of the Contract, unless otherwise provided
by the terms of the Contract.

8.5. Information for payment of the insurance
premium under the Contract are specified in the
details of the Insurer in the Policy.

8.6. When the insurance premium is paid by bank
transfer, banking institutions may charge a fee
according to the applicable tariffs.

9. DURATION OF THE CONTRACT, PROCEDURE
FOR ITS ENTRY INTO EFFECT. INSURANCE
PERIODS

9.1. HAkwo iHwe He nepegbadyeHo ymoBaMM
KOHKpeTHOro [loroBopy cTpaxyBaHHg, [orosip
HabyBae YnHHocTi 3 00:00 roguH aaTh, HaACTyMNHOI 3a
AaToo cnnaTtu CTpaxoBoi NpeMii B NoBHOMY 06CA3i Ha
paxyHok CTpaxoBuKa, ane He paHile gaTtn noyartky
nogopoxi (noisgku), BkasaHoi B [lonici, Ta gie oo
24:00 roguH gaTn 3aBepLUeHH NogopoxXi (Moisgku),
BKasaHoi B [lorici.

9.1.1. Axwo [lonic nepenbavae kinbka nNOI3OOK
npotarom poky (Multiple trips) — 3acTpaxoBaHa ocoba
MOXe Kirlbka pasiB 30iNCHIOBATK MOI3AKM 3a KOPAOH
NpOTAromM 3aranbHOro CTpoky Aii [JoroBopy, ane
CTpaxoBuK Hece BianoBiganbHICTb NuLwe y Mexax Tiel
KinbKOCTi OHIB, sika 3a3HadeHa B [onici. IMpn KoXXHOMY
BWI3Oi 3a KOPOOH CTPOK il CTpaxoBOro MNOKPUTTH
aBTOMaTUYHO 3MEHLUYETbCA Ha KiMbKICTb  OHIB,
npoBeaeHnx 3acTpaxoBaHOK 0OCOGOK Ha TepuTopii
Ait Jorosopy.

9.2. Y pasi Hecnnatn abo HENOBHOI cnnaTy 3aranbHoi
cTpaxoBoi npemii [loroBip He HabyBa€ YMHHOCTI,
CTpaxoBi BMNAATK 3a No4isiMK, L0 CTanMCb NPOTSroM
HeonnadyeHoro nepioay, He 3AiNCHIOKTLCA.

9.3. CTpaxoBuin 3axuCT fje NPOTArOM YCbOro CTPOKY
aii - [oroBopy, SsKWO iHWe He nepeadayeHo
[oroBopom.

9.4. [lia poroBopy 3akiHYyeETLCA He paHile Aatu
3aKiHYeHHa [Aii cTpaxoBOro 3axucTy LWoOO BCiX
00’eKTiB CTpaxyBaHHS 3a UMM [JoroBopom.

9.5. Y Bunagky yknageHHs [oroBopy nig 4ac
nepebyBaHHA 3acTpaxoBaHoi ocobu 3a Mexammu
KpaiHW MOCTIMHOrO MpoOXuBaHHA 3a [oroBopom
CTpaxyBaHHA BCTaHOBIIOETLCA MNEPiof OuiKyBaHHSA
CTpaxoBoro Bunagky (NPoMiKOK 4vacy Big gatu
noyvatky aii [loroBopy cTpaxyBaHHS, MPOTAroM SKOro
CTpaxoBe NoKpuUTTs 3a [loroBopom He gdi€e, a nogis 3
O3HaKamm CTpaxoBOro BMNagKy, Lo HacTana B nepiog,
OuviKyBaHHS,, He nokpmBaeTecd [oroBopom Ta
Mporpamoto cTpaxyBaHHS), WO CTaHOBUTbL 3 OHi 3
MOMEHTY CnsiaTu cTpaxoBoi npemii 3a [oroBopom.
Mpun ubomy y BMNaaky 6e3nepepBHOro CTpaxyBaHHS,
konu [JoroBip yknagaetbCa Ha HOBUIA CTPOK LLOAO Tiel
X 3acTpaxoBaHOl 0CcobM y 3B'A3Ky i3 3aKiHYEHHAM
CTPOKY Aiil nonepeaHboro [JoroBopy CTpaxyBaHHS, LLO
OyB yknageHunm 3 CTtpaxoBuUkOoM — HoBun [oroeip

9.1. Unless otherwise stipulated by the terms of a
specific insurance contract, the Contract shall come
into effect from 00:00 on the date following the date of
payment of the insurance premium in full to the
Insurer’'s account, but not earlier than the travel (trip)
start date, specified in the Policy, and shall remain in
effect until 24:00 on the travel (trip) end date, specified
in the Policy.

If the Policy provides several trips during the year
(Multiple trips) — the Insured Person can make trips
abroad several times during the general term of the
Contract, but the Insurer is responsible only within the
number of days specified in the Policy. With each trip
abroad, the insurance coverage period is
automatically reduced by the number of days spent by
the Insured Person in the territory of the Contract.

9.2. In the event of failure to pay or fully pay the
general insurance premium, the Contract shall not
come into effect, no insurance payouts for events that
occurred during the unpaid period shall be made.
9.3. The insurance coverage shall be in effect for the
entire duration of the Contract, unless otherwise
provided for in the Contract.

9.4. The Contract shall expire no earlier than the date
of expiry of the insurance coverage for all objects
insured under this Contract.

9.5. In the event of conclusion of the Contract during
the stay of the Insured Person outside the country of
permanent residence, the Insurance Contract shall
establish a waiting period for an insured event (a
period of time from the date of commencement of the
Insurance Contract, during which the insurance
coverage under the Contract shall not apply, and an
event with signs of an insured event that occurs during
the waiting period, shall not be covered by the
Contract and the Insurance Program), which is 3 days
from the moment of payment of the insurance
premium under the Contract. Therewith, in the event
of continuous insurance, when the Contract is
concluded for a new period for the same Insured
Person in connection with the expiration of the
previous Insurance Contract concluded with the



BBaXXaETbCA AiiCHUM 6e3 3acTocyBaHHs nepiogy
OYiKyBaHHS.

9.6. lNpoooBXeHHA CTpoky Aii [oroBopy MoOXnuvee
nuwe 3a B3aeMHO 3rogotd  CTOpiH  LIMSIXOM
yKnageHHs1 HOBOro AOroBOpY CTpaxyBaHHA Ha HOBUMA
CTPOK, SIKWO iHWe He nepegbavyeHO [04aTKOBOO
yrogoto CTOpiH.

9.7. Y BMNagKky, SKWO YMOBaMW KOHKPETHOIo
HoroBopy cTpaxyBaHHa 3rigHo 3 [lporpamoto
CTpaxoBoro npoaykty 3a [orosopom nepenbayveHo
CTpaxyBaHHSA (PIHAHCOBMX pPU3KKIB, MOB’A3AHUX 3i
30MTKaMM  yHacnigok HEeMOXIMBOCTI  3A4INCHEHHS
nogopoxi  (noisgkn), TO  CTpaxoBUK  Hece
3000B'A3aHHA 3 aTu yknageHHsa [JoroBopy — 4o Aatu
novatky Mnogopoxi (gaTu noyaTky Ail CTpaxoBoro
3aXMCTy 3a KIacoMm CTpaxyBaHHS BUTpaT, NOB’A3aHNX
3 HagaHHaM pgonomorn (acuctaHc) ocobam, sKi
noTpanunun y CKpyTHe CTaHOBULLLE Nif Yac 30iMCHEHHSA
NOAOPOXi), ane He Mi3Hille MOMEHTY MPOXOLKEHHSA
3acTpaxoBaHo 0co60t0, NPUKOPLOHHOIO KOHTPOS0
npy BWi3gi 3 TepuTopii  KpaiHW  MNOCTIMHOMO
NpoXmBaHHA. Akwo 3acTpaxoBaHa ocoba hakTUYHO
cKopucTanacb CTPaxoBMM 3aXMCTOM 3a Kiacowm
CTpaxyBaHHA BWUTpPaT, MNOB'A3aHMX 3 HaAaHHAM
gonomorn (acmuctaHc) ocobam, sk noTtpanunu y
CKpPYTHE CTaHOBMLLE Mif Yac 34iMCHEHHSA NOOOPOXi, TO
[is  CTpaxoBOro  3axuUCTy 3a  CTpaxyBaHHAM
¢iHAaHCOBOrO  pPU3UKYy HEMOXITMBOCTI  3AINCHEHHS
NoaopoOXi (Moi3aKN) NPUNNHAETLCS.

10. TEPUTOPIA OIl BOrOBOPY

Insurer, the new Contract shall be considered valid
without applying the waiting period.

9.6. Renewal of the Contract shall be possible only
with the mutual consent of the Parties by concluding
a new insurance contract for a new term, unless
otherwise stipulated by an additional agreement of the
Parties.

9.7. In the event that the terms of a specific insurance
contract in accordance with the insurance product
program under the Contract provides for insurance of
financial risks associated with losses due to the
impossibility of making a trip (trip), then the Insurer is
obligated from the date of conclusion of the
Agreement to the date of the start of the trip (the date
of commencement of insurance coverage under the
class of insurance of expenses related to the
provision of assistance (assistance) to persons who
are in a difficult situation during the trip), but no later
than at the time of the Insured Person passing border
control when leaving the territory of the country of
permanent residence. If the Insured person has
actually taken advantage of the insurance protection
under the class of insurance of expenses related to
the provision of assistance (assistance) to persons
who have fallen into a difficult situation during the trip,
then the effect of the insurance protection under the
insurance of the financial risk of the impossibility of
the trip (trip) is terminated.

10. TERRITORY OF THE CONTRACT

10.1.Teputopisa aii floroBopy — KpaiHa noaopoxi
(noi3aku), 3a3HadveHa B Nonici, a came kpaiHa (micue,
30Ha, TepuTopia) TMMYacoBoro nepebyBaHHs
3acTpaxoBaHoi ocobu nig 4Yac 34iINCHEHHS Hero
nogopoxi (noisgku). MNig vac ctpoky gii [oroeopy
CTpaxyBaHHS 3acTpaxoBaHa ocoba MOXe
BiABiOyBaTU Kinbka KpaiH B Mexax TepuTopil gii
[oroBopy 3rigHO 3 MapLUpyTOM NOAOPOXi (Noi3aKu),
npy ubomy [lorosip cTpaxyBaHHA Oyae Aiatm Ha
TEPUTOPIT KOXKHOT 3 LIX KpaiH.

10.2. BapiaHTn TepuTopii gil cTpaxoBOro NOKpUTTS
BM3Ha4atTbCA [Mporpamoto CTpaxoBOro NpoaykTy 3a
[oroBopoM i BKasyloTbCA B KOHKpeTHOMy [loroBopi
CTpaxyBaHHS.

10.3. Y 6yab-sikomy Bunagky Aaia [oroBopy He
MOLUMPIOETLCA Ha KpaiHy MNOCTIMHOMO MNPOXUBAHHA
3acTtpaxoBaHoi ocobu.

10.3.1. KpaiHa NOCTINHOrO NPOXWBaHHA — MicLe
NPOXMBaAHHA Ha TepuTopii Oyab-akoi Aep)aBu He
MEHLLEe OOHOro POKy (oi3nyHOi ocobu, gKka He Mmae
MOCTIMHOMO MICUSI MPOXMBAHHA Ha TepUTOPIl IHLIMX
JepXxaB Ta Mae Hamip NpoXmMBaTK Ha TepuTopii Uiei
aepxasun HeobmexeHun TepmiH 6e3 obMexeHHS
TaKoro NPOXMBAHHS 3 MEBHOK METOH, a TaKoX 3a
YMOBW, WO Take MPOXMBAHHS He € pes3ynbTaTtoM

10.1. The Territory of the Contract shall be the
country of travel (the trip), determined in the Policy,
namely the country (place, area, territory) of the
Insured Person’'s temporary stay during the travel
(trip). During the term of the Insurance Contract, the
Insured Person may visit several countries within the
territory of the Contract in accordance with the route
of the travel (trip), while the Insurance Contract shall
be valid in the territory of each of those countries.

10.2. Variants of the territory of insurance coverage
are determined by the Program of the insurance
product under the Contract and are specified in a
specific insurance contract.

10.3. In any case, the Contract shall not apply to the
country of permanent residence of the Insured
Person.

10.3.1. Country of permanent residence shall mean
the place of residence in the territory of any state for
at least one year of an individual who does not have
a permanent place of residence in the territory of other
states and intends to live in the territory of this state
for an unlimited period without restriction of such
residence for a specific purpose, as well as on the
condition that such residence is not the result of such



BUKOHaHHS Liieto ocoboto cnyx6oBmx 060B'sa3kiB abo
3060B'A3aHb 32 AOroBOPOM (KOHTPAKTOM).
10.3.2. 3a ymoBamu [loroBopy 00 KpaiHX NOCTIMHOro
NPOXMBaAHHS HANEXMWTb / NPUPIBHIOETLCS:

- KpaiHa, rpoMagsHWHOM $IKOT € 3acTpaxoBaHa
ocoba;

- KpaiHa NOCTINHOIro Micus NPOXUBaHHA
3acTpaxoBaHoi ocobu (B TOMy u4ucni y pasi
OTpPMMaHHs 3acTpaxoBaHOK 0COOOH MNOCBIAKW Ha

NPOXMBaAHHA abo0 aHanoriYHoro [OOKYMEHTY, Lo
BUOaeTbCsl  3acTpaxoBaHin  ocobi B KpaiHi
nepebyBaHHsA, Ha  TepMiH, WO  NepeBULLyE

BCTAHOBJSIEHY 3aKOHOOABCTBOM  KiflbKiCTb AHiB 6e3
060B’513KOBOro OTPUMaHHS AOAATKOBUX A03BOMIB abo
OOKYMEHTIB Ha nepebyBaHHs);

10.4. Y Oygb-skomy Bunagky Aais  [oroeopy
CTpaxyBaHHSA He PO3MNOBCIOMKYETLCSA HA TepuTopii, ae
Ha MOMeHT noyatky Aii [oroBopy CTpaxyBaHHS
BiAOyBalOTbCA BIiNCLKOBI Aii abo nogii, Wwo MOoXyTb
HeCTU 3arpo3y XWUTTIO | 300POB’I0 NAEN.

10.5. Y Bunagky, SKWO YyMOBaMuW KOHKPETHOro
HoroBopy cTpaxyBaHHa 3rigHo 3 [lporpamoto
CTpaxoBoro npoaykTy 3a [dorosopom nepenbaveHo
CTpaxyBaHHS QiIHAHCOBUX PU3KKIB, MOB’SA3aHMX 3i
30MTKaMM  yHacnigok HEeMOXIMBOCTI  3AINCHEHHS
nogopoxi (noisgkn), To TepuTopieto aii [loroBopy 3a
CTpaxyBaHHAM (iHAHCOBUX PU3UKIB, NOB’A3aHMX 3i

30UTKaMn BHAacHiAOK  HEMOXNMBOCTI  30iNCHUTU
noaopoX €  TepuTopid  KpaiHM  MOCTIMHOrO
NPOXMBAHHS.

11. MNOPAOOK PO3PAXYHKY, YMOBU TA

CTPOKU 3OINCHEHHSA CTPAXOBUX BUMIAT

person’s performance of official duties or obligations
under an agreement (contract).

10.3.2. According to the terms of the Contract, the
following shall fall within / be treated as the country of
permanent residence:

- the country of which the Insured Person is a citizen;

- the country of permanent residence of the Insured
Person (including in the case of obtaining by the
Insured Person of a residence permit or a similar
document issued to the Insured Person in the country
of residence for a period exceeding the number of
days established by law without the mandatory
obtaining of additional permits or documents for stay);

10.4. In any case, the Insurance Contract shall not
apply to the territories where, at the time of the
commencement of the Insurance Contract, there are
military operations or events that may pose a threat to
the life and health of people.

10.5. In the event that the terms of a specific
insurance contract in accordance with the insurance
product program under the Contract provides for
insurance of financial risks associated with losses due
to the impossibility of making a trip (trip), then the
place of validity of the Contract for the insurance of
financial risks associated with losses due to the
impossibility of traveling is the territory of the country
of permanent residence.

11. CALCULATION PROCEDURE, CONDITIONS
AND TIME LIMITS FOR MAKING INSURANCE
PAYOUTS

11.1. Axwo iHwe He nepegbayeHO ymMoBaMM
Mporpammn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
[oroBopy cTpaxyBaHHs, Y pa3i HacTaHHs nogii, Lo
Ma€e O3HaKW CTpPaxOoBOro BMNagky 3a [oroBopowm,
3acTpaxoBaHa ocoba 3060B’s13aHa:

11.1.1. HeranHo (0O 3BEPHEHHSA B MEOUYHWIA 3aKnag,
a 'y BUMaaKy BUTPAT iHLWIKX, HDK MeAWYHI — 10 MOMEHTY
MOHECEHHS1 Takux BUTpaT) NOBIAOMUTU NpPO LUe
CrtpaxoBuka (ACUCTYIOMY KOMMaHil0) 3a KOHTaKTamu,
Aki BkasaHi B [lonici Ta/abo [Mam’aTui, sika €
HeBI4' EMHO0 YacTMHO [loroBopy Ta NOBIJOMUTU MPO
XapakTep Ta obcTtaBuHM nogii, HagaTy iHopMalito,
WO Oae MOXNUBICTb iaeHTudikyBaTn 3acTpaxoBaHy
ocoby, [OTpMMyBaTUCb OTPUMAHWX BKa3iBOK Ta
pekomeHgauin CtpaxoBuka (ACUCTYHYOT KOMMAHI).
Akwo cTtaH 3g0poB’a  3acTpaxoBaHoi ocobu He
[03BOMsSIE  caMOCTiMHO nosigomuTn  CTpaxoBuKa,
3BEpPHEHHS Bi4 iMeHi 3acTpaxoBaHOi ocobu Moxe
O6yTn 3giicHeHO Byab-SKMMKU iHWKMMKM ocoBamu, SKi
BOJSIOAIKOTb MOBHOK Ta AOCTOBIpHOK iHpopMaLieto
npo CcTaH 30O0poB’'ss 3acTpaxoBaHoi, OGCTaBUMHU
HacTaHHA nogii Ta iHpopmauieto ons igeHTudikawii
3acTtpaxoBaHoi ocobu.

11.1. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, in the event of the occurrence of
an event that has the signs of an insured event under
the Contract, the Insured Person shall:

11.1.1. immediately (before applying to a healthcare
facility, and in the case of expenses other than
medical expenses - before incurring such expenses)
notify the Insurer (the Assistance Company) thereof
using the contacts details specified in the Policy
and/or Memo, which is an integral part of the Contract,
and inform about the nature and circumstances of the
event, provide information that makes it possible to
identify the Insured Person, follow the received
instructions and recommendations of the Insurer (the
Assistance Company). If the Insured Person’s health
does not allow the person to notify the Insurer on
his/her own, the application on behalf of the Insured
Person may be made by any other person who has
complete and reliable information about the Insured
Person’s health, the circumstances of the occurrence
of the event, and information for identification of the
Insured Person.



Y pasi HEMOXNUBOCTI 3B'A3aTUCb 3 CTpaxOoBMKOM
(AcKCTYOHOI0 KOMMAHIE) 3 NOBaXHWUX MPUYUH OO0
MOMEHTY  OTPUMAHHA  MEOWYHWX  MOCAYr  4u
MOHECEHHS iHWKNX BUTpAT — nosigomuTtn CTpaxoBuka
(AcucTytody KOMMNaHito) Npo 06CTaBUHM CTPaxoBOro
BMNaaKy, NpoTe He Ni3Hile 2 (4Box) 4id 3 MOMEHTY SK
TiIMbKU Ui NPUYNHKU nepecTaHyTb Oiatn. [Jo nepeniky
NOBaXXHMX MPUYMH, LLO NPU3BENN OO HEMOXIMBOCTI
BYacHoro nosigomneHHa CtpaxoBuka (AcCUCTYHOYO!
KOMMaHii), HanexaTtb 00'eKTUBHI Ta He3anexHux Bia
Boni 3acTtpaxoBaHoi ocobu o6CTaBUHW: BiACYTHICTb
Aitounx 3acobiB TenedoHHoro (ctauioHapHoro abo
MOGiNbHOr0)  3B'A3KYy B Micui  NpubyBaHHA
3acTpaxoBaHoi  ocobu; HENPUTOMHUIA  CTaH
3acTpaxoBaHoi ocobu (3a BigcyTHOCTI OCib, siki MOrnu
0 npeoctaBnat™M Ti iHTepecu, a came poauvdiB
3acTtpaxoBaHoi ocobu, siki NOOOPOXKYIOTb pa3oMm i3
Heto, abo OcCi0, WO € 3acTpaxoBaHMMM 3a LUM
[orosopom).

Y Bunaaky konu 3actpaxoBaHa ocoba 3 06'eKTUBHUX,
He3anexHuXx Big Hel NPUYMH CaMOCTIMHO chnatuna
nocnyru, siKi BiALWKOOOBYOTLCS HA yMoBax [JoroBopy
CTpaxyBaHHS, BiALWKOOYBaHHS BUTPaAT, MOHECEHUX
3acTpaxoBaHoo ocobolo, 30iNCHI0ETLCA
CtpaxoBvkom  nicna  HagaHHa  CTpaxoBUMKOBI
HeoOXiAHMX [OOKyMEHTiB, 3a3HadeHmx y n.11.2
3aranbHux yMOB CTPaxoBoro NPOAYKTY.
3acTpaxoBaHa ocoba He 3BiNnbHAETLCA Big 060B'A3Ky
NOBIQOMUTU MPO HaCTaHHS CTPaxoBOro BMUNAOKy
CrtpaxoBuka (ACMCTYOMYy KOMMaHil0) Ta y3rogutn 3
Helo NOPSIAOK NOA4ANbLLOIO OTPUMAHHSA NOCHAYT, HAaBITb
AKWOo 3acTpaxoBaHa ocoba CaMOCTIMHO 34iNCHUTb
onnarty nocnyr, Wo BiAWKO4OBYOTLCA BiANOBIAHO A0
ymoB [JoroBopy Ta lNporpamu cTpaxyBaHHsi.

11.1.2. Hagatn CTpaxoBUKy MOXNUBICTb NPOBOAUTU

po3cnigyBaHHs Ta nepeBipky OOCTaBMH, MNPUYMH
CTpaxoBoOro BMNagkKy;

11.1.3. Y Bunagky HegoTpUMMaHHsA  CTPOKIB
noBigomreHHs 3acTpaxoBaHa ocoba MOBWHHA

o6rpyHTYBaTV L€ Yy NUCbMOBIN ¢hopmi, Ha BUMOry
CtpaxoBuika.

11.1.4. Y pasi HacTaHHs CTpaxoBOro BuMagky no
CTpaxyBaHHO Oaraxy (sKwo BignoeigHa onujs
nepepbaveHa  [llporpamoto  cTpaxyBaHHA  3a
[orosopom) 3acTpaxoBaHa ocoba 4o4aTKOBO TaKOX
30008B’A3aHa: HeramHo Ta CBOEYaCHO NOBIJOMUTU NPO
HaCTaHHsi CTPaxOBOro BUMNagKy KOMMETEHTHI opraHu
(cnyx6a «LostandFound» a6o iHwa cepB.icHa
cnyxba, nNpeacTaBHUK — MepeBisHWKa,  noniuis
TOLLO);3annwmnTK 6arax 40 NOrOMKEHHSI MUTaHHSA NPO
Noro ornag NpeacTaBHUKOM KOMMETEHTHOI CryX6bu B
TOMYy BUMSA4i, B sIKOMy BiH OyB Micns HacTaHHS
CTPaxoBOro BMMNaAKy, 3a BUWKIIOYEHHAM BUMOT
Ge3nekn Ta 3axodiB LWOOO 3MEHLUEHHS1 pPOo3Mipy
36UTKy.

11.1.5. Ha Bumory CrtpaxoBuka (AcUCTYyHOHOI
KoMnaHii) Ta/abo fKWwo Toro BMMaralTb 06CTaBUHM
noAail — 3BEPHYTUCb A0 KOMNETEHTHUX OPraHiB KpaiHu
noaopoXi (NOI3AKN) 4YM  IHWKMX  YNOBHOBaXKEHWUX

Where it is impossible to contact the Insurer (the
Assistance Company) due to valid reasons before
receiving medical services or incurring other
expenses - inform the Insurer (the Assistance
Company) about the circumstances of the insured
event, but no later than within 2 (two) days from the
moment when such reasons cease to have effect. The
list of valid reasons that resulted in the impossibility of
timely notification of the Insurer (the Assistance
Company) shall include objective circumstances
beyond the will of the Insured Person: lack of working
means of telephone (landline or mobile)
communication at the Insured Person’'s place of
arrival; unconscious state of the Insured Person (in
the absence of persons who could represent his/her
interests, namely relatives of the Insured Person
traveling with him/her or persons insured under this
Contract).

In the event that the Insured Person, for objective
reasons beyond his/her will, independently paid for
the services reimbursable under the terms of this
Insurance Contract, the Insurer shall reimburse the
expenses incurred by the Insured Person after the
Insurer is provided with the necessary documents
specified in Clause 11.2 of the General Terms and
Conditions of the insurance product. The Insured
Person shall not be released from the obligation to
notify the Insurer (the Assistance Company) of the
occurrence of an insured event and agree with it on
the procedure for further receiving services, even if
the Insured Person independently pays for the
services reimbursable under the terms of this
Contract and the Insurance Program.

11.1.2. Provide the Insurer with the opportunity to
investigate and verify the circumstances and causes
of the insured event;

11.1.3. In the event of failure to observe the period of
notice, the Insured Person shall substantiate this in
writing, at the request of the Insurer.

11.1.4. In the event of an insured event under
baggage insurance (if the relevant option is provided
for by the Insurance Program according to the Policy),
the Insured Person shall additionally be obligated: to
immediately and timely notify the competent
authorities of the occurrence of the insured event
(“Lost and Found” service or another service
department, a representative of the carrier, the police,
etc.); to leave the baggage until the issue of its
inspection by a representative of the competent
service is agreed in the form in which it was after the
occurrence of the insured event, with the exception of
security requirements and measures to reduce the
extent of damage.

11.1.5. At the request of the Insurer (the Assistance
Company) and/or if the circumstances of the event
require this, contact the competent authorities of the
country of travel (the trip) or other competent



opraHiB 3 MeTow  (pikcauil o6cTaBuH
CTpaxoBOro BMNagkKy.

11.1.6. Hagatv 4oKyMeHTH, Wo NiaTBepaxXyroTb dhakT
Ta 06CTaBMHN HAaCTaHHS CTPaxoBOro BUNazaKy i po3mip
3anogisiHol Wwkoaw (36uTky), nepeabayeHi [Jorosopom

(n.11.2 3aranbHUX YMOB CTPaxoBOro Npoaykry).

cakry,

11.1.7. Bxutn 3axofiB A 3MEHLWEHHS MOXXMUBUX
iHaHCOBUX 30MTKIB, @ Takox 36epiratv AOKYMEHTH,
LLIO NiOTBEPIKYHOTb NOHECEHHS PiHAHCOBMX BUTPAT Y
3B’A13KYy 3 IX HaCTaHHAM.

11.1.8. JoTpumyBaTUChb iHWNX IHCTPYKLiA Ta BMMOT
CtpaxoBuka (ACUCTYOHOI KOMMaHI) Woao Nopsiaky
Ol Npy  HacTaHHi nogin, Wo MalTb O3HaKu
CTPaxoBOro BUNaakKy.

11.1.9. Y Bunagky HeOOTPUMaHHA BKasaHUX B
nn.11.1.1. — 11.1.8. 3aranbHuUX YMOB CTPaxoBOro
npoaykty Bumor CTpaxoBUK Mae Npaso BigMOBUTU Y
CTpaxoBin BUNNAaTi, SKWO iHWe He nepeadadveHo
ymoBamu [lporpamu CTpaxoBOro npoaykty Ta
KOHKpeTHOro [JoroBopy cTpaxyBaHHS.

11.2. Axwo iHwWe He nepegbayeHO ymMoBaMu
MMporpamn CTpaxoBOro MPOAYKTY Ta KOHKPETHOro
[loroBopy cTpaxyBaHHs, Nepenik OOKYMEHTIB, Lo
nigTBEPAXYOTb (akT Ta O0OCTaBUHW HaCTaHHA
CTpaxoBOro BMMagKy i poO3Mip 3anogidaHoi LKoau
(36UTKy) € HaCTyNHNM:

11.2.1. 3aaBa npo CTpaxoBy BuUMaTy BCTAHOBEHOI
CTtpaxoBurkom chopmu;

11.2.2. xkonia [OKYMEeHTa, L0 BCTAHOBIOE 0OCOOY
3asBHMKa (3aKOpAOHHOro nacnopty abo AuTAYoro
NPOI3HOro AOKyMeHTa 3acTpaxoBaHoi ocobn);

11.2.3. Konisi [JOBigKu npo NPUCBOEHHS
peecTpauiiHoro Homepa obnikoBOI KapTK1 NnaTHUKA
noaatkiB (3a HasBHOCTI);

11.2.4. poBigKka-paxyHOK 3 MeOudHOro 3aknagy i3
3a3Ha4YeHUMMK:  MpPI3BMWEM  nauieHTa,  TOYHUM
AiarHo3oM 3axBOPIOBAHHA, AAaTOK 3BEPHEHHS 3a
MEANYHOK  JOMOMOrol, TPUBAsMICTIO  NiKyBaHHS,
nepenikoM HagaHux MOCAyr 3 3a3Ha4YeHHAM faTu
HaJaHHs OKpeMOI nocnyrn Ta il BApTOCTIi, 3aranbHO0
CyMOI0 [0 BUNnaTy;

11.2.5. HanpaBeHHsA Ha MPOXOKEHHSA
nabopaTtopHux aocnigpkeHe  y 3B’A3KY 3
3aXBOPKOBAHHAM i3 3a3HaYeHHAM HaWMeHyBaHHA Ta
BapPTOCTi Hag4aHWX NOCAyT;

11.2.6. 0OBiOKM MeONYHOoro, nikyBanbHo-
NpodiNakTMYHOro 3aknagy BCTaHOBMNEHOI hopmu;
11.2.7. peuentm Ha npuabaHHA MeLMKaMEHTIB,
BMNUCAHWX NiKyO4MM nikapem 3acTpaxoBaHin ocobiy
3B’A3Ky 3 Ti 3aXBOPIOBAHHSAM, i3 LUTAMNOM anTekn Ta
3a3HAYeHO BaPTICTIO KOXXHOrO npenapary;

11.2.8. OOKyMEHTW, Lo nigTBEepoXKyoTb PO3MIp
MeandHux abo iHWuX BuUTpaT, (PakT 34IMCHEHHSA
onnatn 3a HagaHi nocnyru Ta MeaukaMeHTU (4Yek
/6aHKiBCbKa KBUTAHUIA / iHWI NnaTikHi JOKYMEHTU 3

authorities in order to record the fact and
circumstances of the insured event.

11.1.6. Provide documents confirming the fact and
circumstances of the occurrence of the insured event
and the amount of the incurred damage (loss) as
required by the Contract (clause 11.2 of the General
Terms and Conditions of the insurance product).
11.1.7. Take measures to reduce possible financial
losses, as well as keep documents confirming the
financial costs incurred in connection with their
occurrence.

11.1.8. Follow other instructions and requirements of
the Insurer (the Assistance Company) regarding the
course of action in the event of the occurrence of
events that have signs of an insured event.

11.1.9. In case of non-compliance with the
requirements specified in clauses 11.1.1. — 11.1.8. of
the General Terms and Conditions of the insurance
product, the Insurer shall have the right to deny an
insurance payout, unless otherwise provided by the
terms of the Insurance Product Program and the
specific Insurance Contract.

11.2. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the list of documents confirming
the fact and circumstances of the occurrence of an
insured event and the amount of damage (loss) is as
follows:

11.2.1. insurance claim in the form established by the
Insurer;

11.2.2. a copy of the applicant's identity document
(international passport or child travel document of the
Insured Person);

11.2.3. a copy of the certificate on the assignment of
a taxpayer record card registration number (if
available);

11.2.4. an invoice statement from a healthcare facility
specifying: the patient’s name, accurate diagnosis of
the disease, date of seeking medical help, treatment
duration, list of services provided with indication of the
date of provision of an individual service and its cost,
total amount due;

11.2.5. referral for laboratory tests in connection with
the disease, indicating the name and cost of the
services provided;

11.2.6. certificates of a healthcare, prevention and
treatment facility in the established form;

11.2.7. prescriptions for purchasing medicines
prescribed by the attending physician to the Insured
Person in connection with his/her illness, with the
stamp of the pharmacy and the indicated price of each
medicine;

11.2.8. documents confirming the amount of medical
or other expenses, the fact of payment for the services
and medicines provided (sales slip / bank receipt /
other payment documents with the specified amount
for the transfer, invoice for services received, etc.);



3a3HAYeHO CYMOK Ha repekas,
OTpUMaHi NOCnyry TOLLO);

11.2.9. pesynbTat nabopaTopHMX OOCHIAXKEHb, SKi
NigTBEPAXYOTb NPUPOAY Ta CTyNiHb 3aXBOPHOBAHHA
Ta/abo iHiKyBaHHS;

11.2.10. BUCHOBKMW, OOBIOKN, HLII JOKYMEHTW, BUAAHI
YNOBHOBAXEHUMU OEPXXaBHMMW OpraHamu KpaiHu
nogopoxi (Moi3gkn), B SKiK CTaBCA CTpaxoBui
BUMNAAOK, WO NiATBEPOKYIOTb (hakT Ta 0OGCTaBUHM
MOro HacTaHHS;

11.2.11. iHWi AokymeHTM Ha 3anuT CTpaxoBuKa
(Acuctyrodol  koMnaHii), 3anexHo Big o6cTaBuH
KOHKPETHOro CTpaxoBOro BUMNagaKy Ta 3a YMOBW, LLO
Mporpamoto CTpaxyBaHHS 3a [orosopom
nepeabadeHi BignoBigHi onuii ans 3acTpaxoBaHOi
ocobun, TaKMMn JOKYMEHTaMM MOXYTb Oy Tu:

paxyHoK 3a

- [QoBigka npo MpUYMHY CMepTi, HoTapianbHO
3aceigyeHol  komii  cBigouTBa Npo CMepTb Ta
cBigoutTBa nMpo npaBO Ha crnagwuHy (ans

cnagkoemuis);

- AoBigka npo BTpaTy abo NOoWKOoMKeHHA Baraxy, sika
HapaeTbca cnyxb6oto «LostandFound» abo iHwo
CEpPBICHOO cnyxo60t0 abo npeacTaBHVKOM
nepeBi3HMKa Npu BTPaTi abo NOLLKOAKEHHI baraxy;

- cepTudbikat davBepa - NpW HacTaHHI CTPaxoBOro
BUNAAKy Nig Yac 3aHsATb SaVBiHIOM;

- NNaTDKHI JOKYMEHTU, WO NigTBEPOKYIOTh NOHECEHI
BUTPATW Ha NOCIYrn agBokaTta / BHECEHHS 3aCTaBy;

- OPiLLiINHI JOKYMEHTW aBianepeBi3HMKa (B TOMY YncCHi
AaHi oiLiHMX OHNTaNH-pecypcCiB) Ha NiATBEPOYKEHHSA
00OCTaBWH 3aTPUMKUN PENCY;

- NpOTOKON AonuTy (OnNUTYBaHHs) CBIAKiB, 3asBa
notepninoi ocobw, Oosigka i3 noniujii, npono3uuii
[0Cya0BOro yperynoBaHHS TOLLO;

- OOKYMEHTM, WO NiATBEepKYITb BapTiCTb ManHa
3acTpaxoBaHoi ocobw, AKLLO Mporpamoto
CTpaxyBaHHA nepenbavyeHo MOKPUTTS BUNAgKiB ix
NOLUKOOKEHHS/3HULLEHHS MNig Yac Noaopoxi (Noi3akn)
- iHWi JOKYMEHTW 3anexHo Bif 06CTaBMH KOHKPETHOI
noaii, wWo nokpuBaeTbCs 3rigHO 3 [lporpamoto
CTpaxyBaHHS 3a [1oroBopom.

11.2.12. CrtpaxoBvk (AcucCTyloda KoMmMaHis) Mae
npaBo BMMaratTu Big 3asiBHWKA, KM 3BEPHYBCHA MO
OTPUMaHHS CTpaxoBoi BUNMaTn, HagaHHSA
00OaTKOBUX, He 3asHadeHux y n.11.2.1. — 11.2.11.
3aranbHnX yMOB CTPaxoBOro MpOAyKTy LOKYMEHTIB,
SKLWO Ha nigcTtaBi HAgBHMX OOKYMEHTIB HEMOXITMBO
BU3HAYUTM MPUHMHM Ta OOCTaBMHM nogji, WO Mae
O3HaKM CTPaxOBOro BWUMAAKy, PO3MIp MeOudHUX Ta
iHWWX BMTpaT, pPoO3Mip CTpaxoBOi BuANatn 4w
OTpUMyBa4a CTpaxoBoOi BUNaTH.

11.2.13. CTpaxoBuK Ma€e NpaBo 3MEHLUNTM BUMOIM O
OOKyMeHTiB, nepeagbayeHnx n.11.2.1. — 11.2.11.
3aranbHnX yMOB CTPaxoBOro NpoayKTy.

11.2.14. TloBHMI Nepenik AOKYMEHTIB BM3HAYaETLCA
CTpaxoBMKOM Yy KOXHOMY BMWMagKy OKpPemMO B
3aneXHocTi Big obcTaBuH noaii.

11.2.9. results of laboratory tests that confirm the
nature and extent of the disease and/or infection;

11.2.10. conclusions, certificates, other documents
issued by the authorized state bodies of the country
of travel (the trip) where the insured event occurred,
confirming the fact and circumstances of its
occurrence;

11.2.11. other documents at the request of the Insurer
(the Assistance Company), depending on the
circumstances of the specific insured event and
provided that the Insurance Program under the
Policy) provides for appropriate options for the
Insured Person, such documents may include:

- a certificate of the cause of death, a notarized copy
of the death certificate and the certificate of the right
to inheritance (for heirs);

- certificate of loss or damage of baggage issued by
the “Lost and Found” service or other service
department or representative of the carrier in the
event of loss or damage of baggage;

- diver certificate - in the event that the insured event
occurred during diving;

- payment documents confirming the expenses
incurred for the services of a lawyer / bailment;

- official documents of the air carrier (including data
from official online resources) to confirm the
circumstances of the flight delay;

- record of witness interview, statement of the victim,
police certificate, proposals for pre-trial settlement,
etc.;

- documents confirming the value of the property of
the Insured Person, if the Insurance Program
provides for the coverage of its damage/destruction
during the travel (trip)

- other documents depending on the circumstances of
a specific event covered under the Insurance
Program under the Contract.

11.2.12. The Insurer (the Assistance Company) shall
have the right to request from the applicant, who filed
the insurance claim, the provision of additional
documents, not specified in clauses 11.2.1. —11.2.11.
of the General Terms and Conditions of the insurance
product, if on the basis of available documents it is
impossible  to determine the causes and
circumstances of the event that has signs of an
insured event, the amount of medical and other
expenses, the amount of the insurance payout or the
recipient of the insurance payout.

11.2.13. The Insurer shall have the right to reduce the
requirements for the documents specified in clauses
11.2.1. — 11.2.11 of the General Terms and
Conditions of the insurance product.

11.2.14. The full list of documents shall be determined
by the Insurer in each individual case, depending on
the circumstances of the event.



11.2.15. TlepepaxoBaHi y n.11.21. — 11.2.14.
3aranbHNX yMOB CTPaxoBOro MNpoAyKTy OOKYMEHTU
MOXYTb OyTVM HagaHi ykpaiHCbKo abo aHrnincbKo
MOBaMW. HAKWO OOKYMEHTW CKrageHi iHwumun
MOBaMn, 3acTpaxoBaHa ocoba Mae Hagatu
oilinHMIN nepekna yKpPaiHCLKOK MOBOLO.

11.2.16. [dokymeHTH, wWwo HagatTbea CTpaxoBuKy,
NOBMHHI B6yTM odopMneHi BigNoBiOAHO OO iCHYHO4MX
HOpM (i3 3a3HadYeHHAM HOMepy, OaTW, 3acBigveHi
nignucamy  yNnoBHOBaXEHWX oOci6 Ta nevaTkamm
Ta/abo wrtamnamm, 6e3 BUNpaBneHb).

11.2.17. Axkwo 3a3HaveHi OOKYMEHTU He HajaHi B
noBHoMy o6caA3i Ta/abo B HanexHin dopmi, abo
OohopMIeHi 3 NOPYLUEHHSAM YUMHHWUX HOPM (BiACYTHI
HOMep, AaTa, WTamn, € BUNPaBiEHHA TEKCTY TOLLO),
CcTpaxoBa BuWMnarta He 34iMCHI0ETBCA [0 YCYHEHHS
LMX HeJoniKiB.

11.2.18. [lokymeHTH, W0 nepepaxoBaHi y n.11.2.1. —
11.2.14. 3aranbHUX YMOB CTPaxoBOro MNpOAyKTy,
NoBuHHI Byt HagaHi CTpaxoBuky npotarom 15
(MaTHaguUaTY) KaneHgapHuX AOHIB 3 AaTv HacTaHHSA
CTpaxoBOro BMNagKy (SKLWO iHLWKA CTPOK iX HagaHHS
He nependayeHni KOHKpeTHUM  [JoroBopom
CTpaxyBaHHs1). SKWO iCHyBanum IiCTOTHI NPUYUHWK,
yepes sKi AOKYMEHTU He Bynn noAaaHi B4acCHO, BOHU
nogarTbCa  AK  TiNbkn ue Oyge MoOXnueo, 3
OGrpyHTYBAHHAM  NPUYMH  3aTpuMKKW. Y  paasi
BiICYTHOCTiI iCTOTHMX NPUYUH AN HECBOEYACHOro
nogaHHs OOKyMeHTiB  CTpaxoBMK Mae MpaBo
BiIMOBUTW y CTpPaxoBiln BUNnarTi.

11.2.19. 3a cTpaxyBaHHsM (iHAHCOBOro pPU3KKY
HEMOXITMBOCTI 3AINCHEHHs noAdopoxi (noisgkn) 3
npuynH, nepenbayveHnx [lporpamold CTPaxoBOro
NPOAYKTY (SKLWO Take NOKPUTTS NPsiMO nepeadadeHo
ymoBamu [orosopy Ta BignosigHoi [Mporpamu) —
3acTtpaxoBaHa ocoba npotarom 15 (m’'aTHaguaTw)
poboymx OHIB 3 MOMEHTY HaCTaHHs MOAii, WO MOXe
6yTM Bu3HaHa CTpaxoBMM BMNagkoM, Hagae
CTpaxoBuKy TaKi AOKYMEHTU:

- 3asBy NpO 3A4INCHEHHs BWUMNAAaTU CTPaxoBOro
BigLwKoayBaHHA 3a hopmoto CTpaxoBUKa;

- konito Jorosopy (IMornica abo iHWOoro 4OKyMeHTa, LWo
nigTBepoXXye yKnageHHs Horosopy woao
3acTtpaxoBaHoi ocobn);

- [OroBip NpO HagaHHA TYPUCTUYHWUX MOCHYT,
yKnageHui Mixk cy6’eKTOM TYPUCTUYHOI AiAnNbHOCTI Ta
Burogonabysadewm;

- JOKYMEHTH, Lo 3acBigvy0Tb OTPUMAHHSA CyD’ €KTOM
TYPUCTUYHOI AisnbHOCTI (iHWOo ocoboto, sika Hagae

BurogoHabysauy nocnyru nepeBe3eHHs,
TMMYacoBOro PO3MilLleHHS (NpoXMBaHHs),
XapyyBaHHs  TOLWO)  TPOLOBMX  KOWTIB  Big

BurogoHabysaya, sk onnatu TypUCTUYHUX NOCHYT;

- OOKYMEHTW, WO nNigTBEpOKylTb MNOBEPHEHHS
CyB’EKTOM TYPUCTUYHOI AisnbHOCTI (iHWO 0coboto,
sika Hagae BurogoHabyBayy nocrnyrv nepeBeseHHs,
TUMYacoBOro PO3MiLLEHHS (NnpoXxmBaHHS),
XapuyyBaHHs ToLo) BurogoHabyBady YacTuHM KOLLTIB

11.2.15. Documents listed in clauses 11.2.1. —
11.2.14. of the General Terms and Conditions of the
insurance product may be provided in Ukrainian or
English. If the documents are drawn up in other
languages, the Insured Person shall provide an
official translation into Ukrainian.

11.2.16. Documents provided to the Insurer must be
drawn up in accordance with the existing norms
(showing the number, date, certified with the
signatures of authorized persons and seals and/or
stamps, without corrections).

11.2.17. If the specified documents are not provided
in full and/or in the proper form, or are drawn up with
violation of current regulations (there is no number,
date, stamp, there are corrections of the text, etc.), the
insurance payout will not be made until such
deficiencies are eliminated.

11.2.18. Documents listed in clauses 11.2.1. - 11.2.14
of the General Terms and Conditions of the insurance
product, must be provided to the Insurer within 15
(fifteen) calendar days from the date of occurrence of
the insured event (unless a different term for their
provision is provided by the specific insurance
Contract). If there were significant reasons why the
documents were not submitted on time, they shall be
submitted as soon as possible, with justification of the
reasons for the delay. In the absence of valid reasons
for late submission of the documents, the Insurer shall
have the right to deny an insurance payout.

11.2.19. In order to insure the financial risk of the
impossibility of making a trip (trip) due to the reasons
provided for in the Insurance product Program (if such
coverage is expressly provided for in the terms of the
Agreement and the corresponding Program), the
Insured Person shall provide the following documents
to the Insurer within 15 (fifteen) working days from the
occurrence of an event that can be recognized as an
insured event:

- application for the payment of insurance
compensation according to the Insurer's form;

- a copy of the Contract (Policy or other document
confirming the conclusion of the Contract regarding
the Insured Person);

- the contract on the provision of tourist services
concluded between the subject of tourist activity and
the Beneficiary;

- documents certifying receipt by the subject of tourist
activity (another person who provides the Beneficiary
with  transportation, temporary accommodation
(accommodation), food, etc.) funds from the
Beneficiary as payment for tourist services;

- documents confirming the return by the subject of
tourist activity (another person who provides the
Beneficiary with the services of transportation,
temporary accommodation (accommodation), food,
etc.) to the Beneficiary of part of the funds under the
contract for the provision of tourist services



3a JOroBOpOM MNpPO HagaHHA TYPUCTUYMHWUX MOCNyr
(kanbKynAuis NOBEPHEHHS W BMOATKOBUM KacOBWUW
OpAep ToLLO);

- [OOKYMEHTM i BigoMocTi, HeoOXxigHi  ans
BCTAHOBIIEHHSA (hakTy, NPUYMH Ta 06CTaBMH HAaCTaHHA
CTpaxoBOro BMnagky (3anexHo Big obcTaBuH nogii,
wo nepenobadveHa  BignosigHot  [lporpamoto
CTpaxyBaHHS);

- OOKYMEHTM, WO 3rigHO 3 YMHHUM 3aKOHOLaBCTBOM
YKpaiHn [03BONAKTbL iAeHTUdIKYBaTU ofepxyBada
CTPaxoBOro BiALWKOAYBaHHS;

- iHWi OOKYMeHTM Ha obrpyHTOBaHWM MNUCbMOBUM
3anuTt CTpaxoBuka LWoao ¢akty, 06CTaBuH, NPUYNH
HaCTaHHA CTPaxoBOro BMNAaAKy, PO3Mipy 3a3HaHoro
306UTKy, @ TakoX ManHOBOro iHTepecy ocobu, Lo €
ofepXXyBayem CTPaxoBOro BifLUKOAYBaHHS.

11.3. ®Popma, cnoci6 Ta nNOpPAAOK nNOAAaHHSA
OOKYMEHTIB, 3a3HauyeHux B Nn.11.2. 3aranbHux
YMOB CTPaxoBOro NpoaykKTy:

11.3.1. MignucaHHsam Horosopy CTOPOHMU
Yy3rogXKyloTb, WO 3asBa MNpO 3AINCHEHHSI CTPaxoBol
BUNMaTK, piweHHs CTpaxoBuka npo BigMOBY Y
CTpaxoBin BuNNaTi, a TakoX iHWi 3asaBu,
NOBIAOMIIEHHS Ta AOKYMEHTW, SKi MaloTb HalaBaTucH
CtopoHamMun Ha BUKOHaHHA yMoB [JOroBopy, MOXyTb
nogaBaTtMCa 3a [AOMOMOrOK KOHTaKTHMX  AaHWX
CT1opiH, BkasaHux y peksisutax CTtopiH B [orosopi
Ta/abo 3a KOHTaKTHMMW AaHuMn 3acTpaxoBaHOl
ocobu, BKazaHUMK B 3as1Bi NPO CTpaxoBy BUNNATy;
11.3.2. MignucaHHam HoroBopy CTOPOHU
y3rogxytoTb, CTOPOHM Y3roKytoTb LLO CKaHoBaHi /
choTorpachoBaHi JOKYMEHTW, NoAaHi 3a 4OMOMOroH0
KOHTaKkTHMX AaHux CTOpiH, BKasaHUX y pekBi3nTax
CtopiH B [oroBopi, Ta/abo KOHTaKTHMX OaHWUX
3acTpaxoBaHoi ocobu, BKasaHMX B 3asdBi Npo
CTpaxosy BunnaTy, npupiBHoTECAS CTOpoHamn OO0
nMcbMoBOl  cbopmu 3 yciMa  Hacnigkamw,
nepenbavyeHnMmn YMHHUM 33aKOHOOABCTBOM Ta LUM
Horosopom; npu ubomy, CTOpoHU Ta 3acTpaxoBaHa
ocoba, Ha KopucTb sKol YyknageHo [lorosip,
rapaHTyoTb, WO HadaHi y Takuin cnocib JOKYyMEHTU €
Takumu, WO BUIOTOBSIEHI 3 OpUriHany AOKyMeHTa, ix
3MmicT, (bopma Ta BUMMsS MOBHICTIO BignNoBigaloTb
3MicTy, popmMi Ta BUrnNsay opuriHany OOKYMEHTa;
11.3.3. CrtpaxyBanbHuk / 3acTpaxoBaHa ocoba
3060B’a3aHi npoTtarom 5 (N’ATn) pokiB 3bepiraTtu
opuvriHann OOKYMEHTIB, nogaHi HUM Ons OTPUMaHHS
CTpaxoBoI BMMNaTK 3a npasunamm n.11.3 3aranbHux
YMOB CTPaxoBOro npoAyKTy Ta Ha BUMOry
CTtpaxoBuvKka HagaTu Ond O3HaWOMITEHHSI Ta ornsay
opuriHanu JOKyMeHTIB npoTarom 5 (m’atu) poboumx
OHIB 3 gaTM OoTpUMaHHA BigNOBIAHOrO 3anuTy Big
CTtpaxoBuKa; y pasi BUSBNEHHSA HEBIAMOBIAHOCTI Komii
OOKyMeHTa opwuriHany, CTtpaxyBanbHuUK
/3acTpaxoBaHa ocoba 3000B’A3yHOTLCS MOBEPHYTU
CTpaxoBuKy BuNna4YeHy OCTaHHIM CTpaxoBy BMANary;

(calculation of the return and expenditure cash order,
etc.);

- documents and information necessary to establish
the fact, reasons and circumstances of the
occurrence of an insured event (depending on the
circumstances of the event provided for by the
relevant Insurance Program):

- documents that, according to the current legislation
of Ukraine, allow identification of the recipient of
insurance compensation;

- other documents at the substantiated written request
of the Insurer regarding the fact, circumstances,
reasons for the occurrence of the insured event, the
size of the damage suffered, as well as the property
interest of the person who is the recipient of insurance
compensation.

11.3. The form, manner and procedure for
submitting the documents specified in clause
11.2. of the General Terms and Conditions of the
insurance product:

11.3.1. By signing the Contract the Parties agree that
the insurance claim, the decision of the Insurer on
claim denial, as well as other statements, notices and
documents that must be provided by the Parties to
fulfill the terms of this Contract, may be submitted
using the contact details of the Parties specified in the
details of the Parties in this Contract and/or according
to the contact details of the Insured Person specified
in the insurance claim;

11.3.2. By signing the Contract the Parties agree that
scanned / photographed documents submitted using
the contact details of the Parties specified in the
details of the Parties in this Contract and/or the
contact details of the Insured Person specified in the
insurance claim shall be considered by the Parties to
be equivalent to the written form with all the
consequences provided for by the current legislation
and this Contract; therewith, the Parties and the
Insured Person, in whose favor this Contract was
concluded, guarantee that the documents provided in
this manner are those made from the original
document, their content, form and appearance fully
correspond to the content, form and appearance of
the original document;

11.3.3. The Insurant / Insured Person shall keep the
originals of the documents submitted by them for the
insurance payout according to the rules of clause 11.3
of the General Terms and Conditions of the insurance
product for 5 (five) years and, at the request of the
Insurer, provide the originals of the documents for
review within 5 (five) working days from the date of
receipt of the relevant request from the Insurer; in
case of inconsistency of the copy of the document
with its original, the Insurant / Insured Person shall
repay the Insurer the insurance payout paid by the
latter;



11.3.4. MignucaHHam [orosopy CTopoHHn
(B3actpaxoBaHa ocoba — HagaHHaM 3rogu  Ha
yknageHHa [oroBopy WOAO Hel) NiaTBEPAXYHOTb
OOCTOBIPHICTb Ta HECYTb MOBHY BiAMNOBIAANbHICTL 3a
NPaBUIbHICTb KOHTAKTHMX JaHUX, BKa3aHUX HAMK Npu
yknageHHi [loroBopy Ta BigobpaxeHuXx B pekBi3vTax
CropiH B [loroBopi;

11.3.5. KoxHa 3i CtopiH (3acTtpaxoBaHa ocoba, Ha
KOpUCTb siKOI yknageHo [Joroip) camoCTiiHO Hece
PU3MK  HacTaHHA  HEeCrnpuUATIMBWUX  Hacrigkis,
NnoB'A3aHMX i3 HEeOOCTOBIPHICTIO HadaHuMX Takoko
CrtopoHoto (3acTpaxoBaHot 0coboto) iHbopmauii
NPO KOHTAaKTHi JaHi Ta HeCcBoeYacHOro (MisHille Hix 3a
5 (n'aTb) poboumx OHIB 4O AaTU BiONOBIOHWX 3MiH)
NOBIAOMIIEHHS MPO 3MiHY KOHTaKTHUX OAHUX;

11.3.6. 3asdBa nNpo 3AINCHEHHs CTPaxoBOi BMMNaTu
Moxe ©OyTm cdopmoBaHa B iHGOpMaLiHO-
TenekomyHikauivHin cuctemi (ITC) CtpaxoBuka.

11.4. NMopaAAoOK po3paxyHKy poO3Mipy CTpaxoBoOi
BUNNaTu:

11.4.1. Poamip BuTpaT, 4Ki BiLWKOOOBYHTLCA
CTtpaxoBuKomMm, BU3HaYaeTbCS CtpaxoBukom
BiANOBIAHO 00 ymoB [loroBopy, nepeniky onuin, Lo
nokpmBarwTbcs  [Mporpamoto  cTpaxyBaHHsA  3a
[orosopom Ta HagaHnx CTpaxoBuKY AOKYMEHTIB.
11.4.2. CTtpaxoBa Bunnarta He MOXe NnepeBuLLlyBaTH
po3Mip npsiMoro 36UTKy, 3anogjsiHoro
CrtpaxyBanbHuUKy Ta/abo iHwWin ocobi, nependbadeHin
[oroBopom.

11.4.3. [pun BM3HAYEHHI PO3Mipy CTPaxoBOi BMNNaTK
y 3B'3Ky 3 HaCTaHHsM CTpaxoBOro BWMagky 3a
[orosopom 3aCTOCOBYHOTbHCSH nimitn
BignoBsiganbHOCTI CtpaxoBuka, nepenbaveHi
Mporpamoto cTpaxyBaHHA ([Jogmatkum go 3aranbHux
YMOB CTPaxoOBOr0 MPOAYKTY 3  ypaxyBaHHAM
Mporpammn 3a kOHKpeTHUM [lonicom). Y BuMnaaky,
AKWo 3rigHo 3 [lporpamMolo  cTpaxyBaHHA  3a
KOHKPETHMM CTpaxoBUM BMNagkoM nepeadadeHo
ofHo4acHe 3aCcTOCyBaHHA KinbKkox nimiTis
BignosiganbHocTi CTpaxosuvka, TO PO3Mip CTPaxoBoi
BUMNMATU BU3HAYaETbCA B MeXax Hambinbworo 3
Takux nimiTi..

11.4.4. A0 MeguyHi Ta iHWI BUTpaTX BigNoBigHO OO
ymoB [JoroBopy Ta/abo [Nporpamn cTpaxyBaHHS He
nokpmsatoTbca CTpaxoBuKkom, 3acTpaxoBaHa ocoba
cnnayye ix BapTiCTb CaMOCTIMHO HaBiTb TOAi, KOMK
BOHM BKIHOYEHI Y 3arasibHU paxyHOK.

11.4.5. 3aranbHuin po3mip yCix CTpaxoBuxX BUMnaT 3a
ogHMM abo KinbkoMa CTpaxoBUMW BuNagkamu 3a
[oroBopoM He MOXe nepeBuwyBaTn pPoO3Mipy
cTpaxoBoi cymu 3a [lorosopom (n.1.13. MNonica).

11.4.6. Y Bunagky, skwo [lporpamoto CTpaxoBoro
npoaykty 3a  [oroBopom  Onsi  KOHKPETHOI
3acTpaxoBaHoi 0cobu nepenbayeHo CTpaxyBaHHSA

biHAHCOBOrO  PU3NKYy HEMOXIMBOCTI  3A4INCHEHHS
noaopoxXi (noisgkn) 3 nNpuyunH, nependadeHux
Mporpamoto cTpaxoBoro npoaykty — CTpaxoBuk

30INCHIOE BUMNMATy CTPaxOBOro BiAWKOAYBaAHHSA Y
po3Mipi npsimoro 36utky, ane He Ginblue CTPaxoBOi

11.3.4. By signing this Contract, the Parties (the
Insured Person — by giving consent to the conclusion
of this Contract in his/her favor) confirm the reliability
and bear full responsibility for the accuracy of the
contact details specified by them when concluding the
Contract and shown in the details of the Parties in this
Contract;

11.3.5. Each of the Parties (the Insured Person, in
whose favor the Contract was concluded) shall
independently bear the risk of adverse consequences
associated with the unreliability of the information
provided by such Party (the Insured Person) about the
contact details and untimely (later than 5 (five)
working days before the date of the relevant changes)
notification of change of the contact details;

11.3.6. An insurance claim may be made in the
Insurer’'s information telecommunication system
(ITS).

11.4. Procedure for calculation of the amount of
an insurance payout:

11.4.1. The amount of expenses reimbursable by the
Insurer shall be determined by the Insurer in
accordance with the terms of the Contract, the list of
options covered by the Insurance Program under the
Cintract and the documents provided to the Insurer.
11.4.2. An insurance payout shall not exceed the
amount of direct damage caused to the Insured
Person and/or other person specified in the Contract.

11.4.3. When determining the amount of the
insurance payout in connection with the occurrence of
an insured event under this Contract, the limits of the
Insurer’s liability specified in the Insurance Program
(Appendixes to the General Terms and Conditions of
the insurance product, taking into account the
Program under a specific Policy) shall be applied. In
the event that, according to the Insurance Program,
several limits of the Insurer’s liability are applicable to
a specific insured event, the amount of the insurance
payout shall be determined within the greatest of such
limits.

11.4.4. If medical and other expenses in accordance
with the terms of this Contract and/or the Insurance
Program are not covered by the Insurer, the Insured
Person shall pay their cost on his/her own even when
they are included in the general invoice.

11.4.5. The total amount of all insurance payouts for
one or more insured events under the Contract shall
not exceed the sum insured under the Contract
(clause 1.13 of the Policy).

11.4.6. In case that the Insurance product Program for
a specific Insured person provides for insurance of the
financial risk of the impossibility of making a trip (trip)
due to the reasons provided for by the Insurance
product Program —

The insurer pays insurance compensation in the
amount of the direct loss, but not more than the
insured amount provided for in the Insurance



cymn, nepenbadveHoi [1oroBopom CTpaxyBaHHs, 3
BigpaxyBaHHsAM CyMW, OTpUMaHol Big  iHWWUX
CTpaxoBMKIB 32  aHanoriyHuMuM  Jorosopamu
CTpaxyBaHHSA, a TakoX CyMW, OTPUMMaHoI Bif TpeTix
ocib, BM3HaAHWX BignoBigANbHMMKM B  HaCTaHHI
CTPaxoBOro BUNagky, skwo BurogoHabysay oTpuman
Taki CyMuM [0 MOMEHTY 3[iCHEHHS BUNaT
CTPaxoBOro BiALKOOYBaHHS.

Poamip npamux (peanbHux) 306uUTKIB, 3aBAaHWX
BHacnigok HacTaHHA CTpaxoBoro BUNagKy
BU3HAYaAETLCA HK PisHULUSA MK CyMOK BUTpaT,
aKkTU4HO  noHeceHux BurogoHabyesadem  ans
30INCHEHHs NOJOpPOXi, Ta CYMOI, MNOBEPHYTOO
Cy0’EKTOM  TYPUCTUYHOI  OiANBbHOCTI, 3  SKUM
BurogoHabyBay yknaB [OroBip Npo TYpPUCTUYHE
o6cnyroByBaHHs, abo iHWOW ocoboto, fka Hagae
BurogoHabysauy nocnyru nepeBeseHHs,
TMMYacoBOro PO3MiLLIEHHS (NpOXMBaHHS),
Xap4yBaHHS TOLO.

[o dakTn4yHo noHeceHux BuTpaT BurogoHabyBauda
Ana 30inCHEeHHA No4OPOXi BigHOCATLCS:

- BUTpaTW Ha NpuaBaHHA NakeTa TYPUCTUYHUX NOCIyT
(TYpUCTMYHOIO NPOAYKTY).

Mpn ubomy BurogoHabyBayem € ocoba,
cnnatuna BapTiCTb TYPUCTUYHOT NOOPOXI.

AKa

YMOBM LibOro NyHKTY 3aCTOCOBYIOTLCSH, AKLLO iHLLIE He
nepeabadyeHo ymoBamu  KOHKpeTHoro [loroBopy
CTpaxyBaHHS.

11.5. YmoBM HapgaHHA pgonomoru (acucraHcy),
YMOBM Ta CTPOKM 3AiNCHEHHA CTpaxoBOl BUNNaTu:

11.5.1. [donomora (acuctaHc) 3a [loroBopom
CTpaxyBaHHA HagaeTbCsl 3acTpaxoBaHin ocobi y
rpowoBin  cdopmi Ta/abo  WNAXOM  HagaHHA
BiAMOBIOHMX NOCAYr y 3B’A3KY 3 HaACTaHHAM
CTpaxoBoro Bunagky, nepegbadveHux [oroBopom
cTpaxyBaHHa Ta [lporpamoio CcTpaxyBaHHs 3a
[orosBopom.

11.5.2. SAkwo iHwe He nepegbavyeHo ymoBaMmu
Mporpamn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
[oroBopy cCTpaxyBaHHsl, 30iMCHEHHA CTPaxoBOi
BuNfatTu 3a [oroBOpoM 34iACHIOETLCA Yy BUMNSAgi
BiJWKOAYBaHHA MNOHeceHnx ButpaTt (iX YacTUHK
BignosiaHO 0o ymoB [oroBopy Ta [lporpamu
CTpaxyBaHHs) abo onnaTtu BapTOCTi TakMx BUTpaT
(4yacTnHM BapTOCTi BignosigHo o ymos [lorosopy Ta
lNporpamu cTpaxyBaHHS).

11.5.3. CTpaxoBuK Mae NpaBO 34INCHUTU CTpPaxoBy
BunnaTy 3a [Jlorosopom:

11.5.3.1. 3aknagly OXOPOHW 340POB’S, iHLWIN YCTaHOBI
abo ocobi, wWo Hagae (Hagaeas, HagaBaTUMme)
MegudHy gonomory, MeauudHi Ta/abo iHwi nocnyru,
nepenodaveHi Mporpamoto CTpaxyBaHHS 3a
KOHKpeTHMM [JoroBopom;

Agreement, with deduction of the amount received
from other insurers under similar insurance contracts,
as well as the amount received from third parties
recognized as responsible in the event of an insured
event, if The beneficiary received such sums before
the payment of the insurance compensation.

The amount of direct (real) damages caused as a
result of the occurrence of an insured event is defined
as the difference between the amount of expenses
actually incurred by the Beneficiary for the trip and the
amount returned by the subject of tourism activity with
which the Beneficiary concluded a contract for travel
services, or another person, which provides the
Beneficiary with services of transportation, temporary
accommodation (accommodation), meals, etc.

The costs actually incurred by the Beneficiary for the
trip include:

- expenses for the purchase of a package of tourist
services (tourist product).

the Beneficiary is the person who paid the cost of the
tourist trip.

The terms of this clause apply, unless otherwise
stipulated by the terms of a specific insurance
Contract.

11.5. Conditions for providing assistance,
conditions and time limits for making insurance
payouts:

11.5.1. Assistance under the Insurance Contract shall
be provided to the Insured Person in monetary form
and/or by providing relevant services in connection
with the occurrence of an insured event, provided for
in the Insurance Contract and the Insurance Program
under the Contract.

11.5.2. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, an insurance payout under this
Contract shall be made in the form of reimbursement
of incurred expenses (a part thereof in accordance
with the Contract and the Insurance Program) or
payment of the cost of such expenses (a part of the
cost in accordance with the Contract and the
Insurance Program).

11.5.3. The Insurer shall have the right to make an
insurance payout under the Contract:

11.5.3.1. to a healthcare facility, another institution or
a person that provides (has provided, will provide)
medical care, medical and/or other services provided
for by the Insurance Program under a specific
Contract;



11.5.3.2. AcucTytouir KomnaHii 4n iHWin ocooi, sika gje
Ha nigcTasi AOroBOpY 3i CTPaxXOBUKOM, Y MOPSAKY,
nepenbavyeHoMy Takum JOroBOPOM Ta BigMoOBIAHO A0
ymoB [loroBopy CcTpaxyBaHHS, — AKLIO MPU HacTaHHi
CTPaxoBOro BMNagKy Taka Komnadis / ocoba Hapae
(HapaBana, 6yne HapaBatu) 3acTpaxoBaHii cobi
acucTytodi nocrnyrn Ta/abo 3gincHioe (3aincHoBana,
Oyne 3givicHioBaTW) onnaTy 3a Meau4Hy AOonomory,
MeaunyHi Ta/abo iHWi nocnyrn 3acTpaxoBaHin ocobi,
nepenbaveHi [Mporpamoto CTpaxyBaHHs 3a
KOHKpeTHMM [JoroBopom;

11.5.3.3. 3actpaxoBaHin 0cobi um iHWin ocobi, ska
noHecna BUTPATM Ta Mae NpaBO Ha OTPUMaHHSA
CTpaxoBOI BMMNatK 3rigHO 3 ymoBamu [loroBopy
CcTpaxyBaHHSA Ta/abo BignoBiAHO OO 3aKOHO4ABCTBA
YKkpaiHu, — y pasi SKWo Taka ocoba 3a NOrogKeHHAM
3i CTpaxoBMKOM CaMOCTIMHO 3fiicHMNa onnarty
MeOWYHOI 4OMOMOru, MeanyHuX Ta/abo iHWKnx Nocnyr,
nepepbaveHnx  [porpamoto  cTpaxyBaHHA  3a
[orosBopom.

11.5.4. CTpOK NPUAHATTS piLLEeHHs 3a BUNagKkom (npo
BM3HAHHA aboO HEeBM3HAHHA BWNAZKy CTPaxoBUM)
ctraHoButb 10 (gecaTtb) poboumx pfHiIB 3 Aatu
OLEepXaHHA BCiX HeOoOXigHMX [OOKYMEHTIB 3rigHo 3
[oroBopoM (SKWO iHWWIA CTPOK He nepeadayveHo
ymMOBaMu  KOHKpeTHoro  [Jorosopy). [lpoTarom
BKasaHoro ctpoky CTpaxoBuK:

11.5.4.1. npunmae pileHHa Npo BUNNaTy i cknagae
CTpPaxoBMK akT i3 BU3HAYEHHAM PO3Mipy CTpaxoBoOi
Bunnatu abo

11.5.4.2. npunmae OOBrpyHTOBaHe pilleHHA Npo
BiAMOBY Yy CTpaxosii Bunnari, Npo Lo MUCbMOBO
nosigomnsie 3actpaxoBaHin ocobi / CTpaxyBanbHUKY
npotarom 10 (mecsatn) pobounMx pfOHIB 3  gatu
NPUAHATTA TaKoro pileHHa 3  obrpyHTyBaHHSM
nigctaBsun BigMOBMW.

11.5.5. CTpoKk 34iMCHEHHsT CTpaxoBOi BMMNaTu
ctaHoBuTb 10 (gecaTtb) poboumx pHiB 3 Aatu
CKIageHHs1 CTPaxoBOro aKTy (SKLLO iHLIWMW CTPOK He
nepenbavyeHo ymoBamu KOHKpeTHoro [Jorosopy).

12. MNEPENIK BUHATKIB 13 CTPAXOBUX
BUMNMAOKIB TA OBMEXEHHA CTPAXYBAHHA.
NMPUYMHM BIOMOBU Y CTPAXOBIA BUMMATI
(AKwWwo iHwWwe He nepenbavyeHo ymoBamum lMporpamu
CTpPaxoBOro NPOAyKTy Ta KOHKpeTHoro [loroBopy
CTpaxyBaHHA)

11.5.3.2. To the Assistance Company or other person
acting on the basis of an agreement with the Insurer,
in the manner stipulated by such agreement and in
accordance with the terms of this Insurance Contract,
if, upon occurrence of an insured event, such
company / person provides (has provided) the Insured
Person with assistance services and/or makes (has
made) a payment for medical care, medical and/or
other services to the Insured Person provided for by
the Insurance Program under a specific Contract;

11.5.3.3. To the Insured Person or other person who
has incurred expenses and has the right to receive an
insurance payout in accordance with the terms of the
Insurance Contract and/or in accordance with the
legislation of Ukraine - in the event that such person
in agreement with the Insurer paid for medical care,
medical and/or other services provided for by the
Insurance Program under the Contract on his/her
own.

11.5.4. The time limit for making a decision on an
event (on recognition or non-recognition of the event
as an insured event) shall be 10 (ten) working days
from the date of receipt of all necessary documents in
accordance with the Contract (unless another term is
provided by the terms of the specific Contract). During
the specified period, the Insurer:

11.5.4.1. shall make a decision on the payout and
draw up a claim report specifying the amount of the
insurance payout or

11.5.4.2. shall make a reasoned decision on the
denial of an insurance payout, whereof it shall notify
the Insured Person / the Insurant in writing within 10
(ten) working days from the date of making such
decision with justification of the reason for the denial.

11.5.5. The time limit for making an insurance payout
shall be 10 (ten) working days from the date of
drawing up the claim report (unless another term is
provided by the terms of the specific Contract).

12. LIST OF INSURANCE EXCLUSIONS AND
LIMITATIONS OF INSURANCE. REASONS FOR
DENIAL OF AN INSURANCE PAYOUT (unless
otherwise provided by the terms of the Insurance
Product Program and the specific Insurance
Contract)

12.1. Axwo iHwe He nepegbayeHO ymMoBaMu
lMporpamn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
HoroBopy cTpaxyBaHHS, NigcTaBol ANd BiAMOBU
CTpaxoBuKa y 30iMCHEHHI CTpaxoBMX BUNNAT €:
12.1.1.  HaBmucHi gii  CtpaxyBanbHuka abo
3acTtpaxoBaHoi 0cobu, crnpsMoBaHi Ha HaCTaHHSA
CTpPaxoBOro BWMagKy, KpiM Aid, BYMHEHUX Y CTaHi
KparHboi HeobxigHocTi abo HeobxigHoi 06opoHK, abo
BUNAKiB, BU3HAYEHMX 3AKOHOM 4YM MDKHAPOOHUMM
3BMYasMM;

12.1. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the grounds for the Insurer's
denial of an insurance payout shall include:

12.1.1. deliberate actions of the Insurant or the
Insured Person, aimed at the occurrence of an
insured event, except for actions taken in a state of
extreme necessity or necessary defence, or cases
determined by law or international customs;



12.1.2. BUNHEHHS CtpaxyBanbHVKOM abo
3acTpaxoBaHO OCOBGOK YMWCHOIO KpUMiHANbHOro

NPaBOMOPYLUEHHS, WO nNpuU3Beno [0 HacTaHHA
CTpaxoBOro BUMagkKy;
12.1.3. nogaHHA CTtpaxyBanbHUKOM abo

3acTpaxoBaHOK 0CO0O0K HenpaBAMBMX BiLOMOCTEN
Npo O6G’eKT CTpaxyBaHHS, OOCTaBUHW, WO MarTb
ICTOTHE 3HA4YeHHs1 OMs OUiHKM CTPaxoBOro PU3NKY,
abo nNpo dakT HacTaHHSA CTPaxoBOro BUNAAKY;
12.1.4. OAepKaHHs CrtpaxyBanbHukoMm  abo
3acTpaxoBaHO 0CO60K MOBHOMO BiALWIKOAYBaHHS
306UTKiB Big ocobun, fika ix 3anogisgna. Akwo 30uUToK
BiLUKOAOBAHUA  4acTKOBO, CTpaxoBa Bunnarta
30JIMCHIOETLCS 3 BUPaxXyBaHHSAM CyMU, OTPUMAHOI Bif
3a3HayeHoi 0codu sIK BiALLKOOYBaHHS 30UTKIB;

12.1.5. HecBoeYacHe NoBiAOMNEHHSA
CrtpaxyBanbHukom abo 3actpaxoBaHow ocoboto npo
HaCTaHHS CTPaxoBOro BMnaaky 6e3 noBaxkHMX NpUYnH
abo HEBMKOHAHHA iHWMX ODOB'A3KIB, BM3HAYEHUX
[oroBopoM cTpaxyBaHHs abo 3akOHOLABCTBOM,
SIKLWO Le Npu3Beno Ao HeMoxnueocTi CTpaxoBuka
BCTAHOBUTU paKT, MPUYNHN Ta OBCTaBMHN HACTaHHA
CTpaxoBoro Bunagky abo po3mMip 3anodisiHoOI LWKOAM
(36uTKIB);

12.1.6. HecBoe4acHe aboO HeHanexHe noAaHHA
OOKYMEHTIB, L0 NiATBEPAKYOTb hakT Ta o6CcTaBUHM
HacTaHHS CTPaxoBOro BUNagKy i po3mip 3anogisHoi
LLIKOAMU (36UTKY) 3 NMOPYLUEHHAM BUMOT,
nepeabaveHnx nn. 11.2., 11.3. 3aranbHux ymoB
CTPaxoBOro NpoAyKTY;

12.1.7. oTpuMaHHsa 3acTpaxoBaHOK 0Co60K NOBHOroO
BiflUKOAYBaHHA 30MTKIB Big 0coOW, BUHHOI Yy iX
3anofisiHHi;

12.1.8. HecBO€e4acHe NOBIAOMITEHHS 3aCTPaxOBaHOK
ocobol Npo HacTaHHs CTpaxoBOro Bunagky 6e3
MOBaXHMX Ha uUe nNpuuMH abo  CTBOPEHHSA
CTpaxoBuKOBi nepeLukoq y BM3HaAYEeHHi OOCTaBWH,
XapakTepy Ta po3mipy 30UTKiB;

12.1.9. HeyarogpkeHHs i3 CTpaxoBmkoM (ACUCTYHOYOH
KOMMaHI€) po3Mipy Ta Nopsiaky HadaHHs MegudHMX
Ta iHWMX nocnyr 6e3 NOBaXHWUX NPUYMH A0 MOMEHTY
iX oTpumaHHs abo onnartu;

12.1.10. HenopaHHA abo HecBoevacHe MnoAaHHSA
OOKyMeHTIB  abo nogaHHA HENoOBHOMO  NakeTy
JokymeHTiB CTpaxoBuKy 45151 OTPUMaHHS CTPaxoBoi
BUNNATK;

12.1.11.  HenosigomMneHHa abo  HecBoe4yacHe
NOBIAOMIEHHsT BigNOBIAHUX Cry>0 / KOMMNETEeHTHMX
opraHiB B KpaiHi Nogopoxi (Noi3gku) Npo HacTaHHSA
CTpaxoBOro BUMaAKy, KONM Take noBigoMIIeHHs Mano
OyTu 34inCcHeHe 3rigHO 3 ymoBamu [JoroBopy;
12.1.12. pii dopc-maxopHux obcTtaBuH (BMnMBY
A0EPHOT eHeprii, NPUPOOHUX KaTakni3MiB, BiVHM,
BiCbKOBUX i Byab-sIkoro poay, Haas3BU4anHOro

MOMOXEHHS,  OrosiolEHOro  opraHamu  Bnaaw,
peBOMOLiT, MOBCTAHHS, FPOMaAsiHCbKNX 3aBOPYLLEHD,
CTpalkiB, TEPOPUCTUYHUX aKTiB TOLLO), OKpim

12.1.2. commission of an intentional criminal offense
by the Insurant or the Insured person, which led to the
occurrence of an insured event;

12.1.3. submission of false information about the
object insured, circumstances that are essential for
the assessment of the insurance risk, or about the fact
of occurrence of an insured event by the Insurant or
the Insured Person;

12.1.4. receipt by the Insurant or the Insured Person
of full compensation for losses from the person who
caused them. If the loss is partially compensated, the
insurance payout shall be made after deducting the
amount received from the specified person as
compensation for losses;

12.1.5. the Insurant’s or the Insured Person’s failure
to timely report the occurrence of an insured event
without valid reasons or non-fulfilment of other
obligations specified in the Insurance Contract or
legislation, if this resulted in the inability of the Insurer
to establish the fact, reasons and circumstances of
the occurrence of the insured event or the amount of
damage (losses) caused;

12.1.6. untimely or non-complying submission of
documents confirming the fact and circumstances of
the occurrence of the insured event and the amount
of the damage (loss) caused in violation of the
requirements specified in clauses 11.2., 11.3. of the

General Terms and Conditions of the insurance
product;
12.1.7. receipt by the Insured Person of full

compensation for losses from the person responsible
for causing them;

12.1.8. the Insured Person’s failure to timely report
the occurrence of the insured event without valid
reasons or creating obstacles for the Insurer in
determining the circumstances, nature and amount of
losses;

12.1.9. failure to agree with the Insurer (the
Assistance Company) the amount and procedure for
providing medical and other services without valid
reasons until the moment of their receipt or payment
for them;

12.1.10. failure to submit or timely submit documents
or submission of an incomplete package of
documents to the Insurer for receiving an insurance
payout;

12.1.11. failure to notify or timely notify the relevant
services / competent authorities in the country of
travel (the trip) about the occurrence of the insured
event, when such notification should have been made
in accordance with the terms of the Contract;
12.1.12. effect of force majeure circumstances
(impact of nuclear energy, natural disasters, war,
military operations of any kind, state of emergency
declared by authorities, revolution, uprising, civil
unrest, strikes, terrorist acts, etc.), except for cases



BUNAAKiB, KOMWM X MNOKPUTTA NpsAMO nepeadayeHo
lMporpamoto cTpaxyBaHHS;
12.1.13.nepeBuULLEHHA PO3Mipy MeaudHux Ta/abo

iHWMX BUTpaAT nMoHag nimiT  BignoBiganbHOCTI,
nepepbaveHnn  [porpamolo  CTpaxyBaHHA  3a
[orosopom;

12.1.14. 3a onuieto CTpaxyBaHHA Baraxy (SKWo Taka
nepenbaveHa ymoBamu [lporpamu cTpaxyBaHHS)
AKWO Npw npurMMaHHi 6araxy 3acTpaxoBaHa ocoba
NMCbMOBO He 3asiBuUna nepeBi3HWKY Npo HeJocTady,
MOLLKOAKEHHs abo ncyBaHHA Garaxy, BBaXKaeTbCs,
WO BOHa oTpumana 0Garax 3rgHO 3 ymMoBaMu
[OroBopy nepeBe3eHHs | BignosigHi BUTpaTM He
NOKpMBaOTbCA 3a LM [JoroBopom.

12.2. Axwo iHwWe He nepegbadyeHO ymoBaMu
Mporpamn CTPaxoBOro MNPOAYKTY Ta KOHKPETHOro
[oroBopy cTpaxyBaHHSA, CTpaxoBMMU BUNagKkaMu He
BM3HAKOTLCA MOAIT, WO BUHUKMM Y 3B’A3KY 3 TaKMMM
obcTaBnHamu:

12.2.1. 3amaxy Ha camorybcTBo, a TaKox
camorybctBa, 3a BUKIHOYEHHSIM BWNaZKiB, Komu
3acTpaxoBaHa ocoba Oyna pgoBegeHa  Oo

camorybctBa abo 00 3amaxy Ha camoryGCcTBO
NPOTMNPaBHMMM AiAMKN TPETIX OCib;

12.2.2.3HaxomkeHHs 3acTpaxoBaHOi 0cobu y CTaHi
ankoronbHOro Cr’sHiHHA, OTPYEHHS ankoronem (Kpim

BUNaaKis, KON  MOKPUTTA  TakuxX  BuMagKis
nepenbayeHo Mporpamoto  CcTpaxyBaHHS 3a
[orosopom);

12.2.3.3HaxomkeHHs 3acTpaxoBaHOi 0cobu y CTaHi
HaPKOTUYHOTrO abo TOKCUYHOrO CM'SHIHHS, OTPYEHHSA
peyoBMHAMW, MPUAHATMM 3 MeTo abo B CTaHi
TAKOro CM'sHiHHS, BXMBAHHS HApPKOTUYHMX abo
TOKCUYHUX peYvoBMH 6€3 Npu3HaYeHHs fikapsi;

12.2.4. yyacTi 3acTpaxoBaHoi 0cOOM B NPOTUNPABHUX

aisix;

12.2.5. BEHEPUYHNX 3axBOpHOBaHb, CHIify,
arnkoroniamy, HapkoMaHii, TOKCMKOMaHii, po3nagis
MCUXiKKM, CUCTEMHUX  3aXBOPKBaHb, OCOONMBO
Hebe3neyHnx iHdekuyin (Bicna, 4yma, xonepa,

cubipcbka Bupaska);

12.2.6. 3aXBOpPIOBaHH4A, WO Mano Mmicue 0 rnoyaTky
OiT CTpaxoBOro 3axucty, 3a BUKIIOYEHHSIM BUNaakKis,
KONMM HEBiAKNagHa mMeguyHa OornomMora noe’d3aHa 3
roctpum bonewm;

12.2.7. 3arocTpeHHs abo yCcKnagHeHHs 3aXBOPHOBaHb,
o Manu micue 0O MOMEHTY yknageHHs [orosopy
CTpaxyBaHHs1, He3arnexHo Bif Toro, Yu 34incHoBaBCs
MO HWUX NiKyBaHHA 4M Hi; npy uUboMmy CTpaxoBuK
BiOLIKOOOBYE MeOMYHi BUTpaTM 3@  HagaHHA
HeBigknagHoOi Megu4yHOoI gornomoru, HeobxigHoi and
3anobiraHHs ©e3nocepeaHbOoi 3arpo3n XutTo abo
BUTPATK, NOB'A3aHi 3 KynyBaHHSAM rocTporo 60rto;
12.2.8. ynpaBniHHAM  TpPaHCMOPTHUM  3acobom
3acTtpaxoBaHol 0co60t0, WO He Mae MNoCBigYEHHS
BOAiA, a TakoX, i3 rnepegadvero ynpasniHHA iHLWIA

where their coverage is directly provided for by the
Insurance Program;

12.1.13. the amount of medical and/or other expenses
exceeding the limit of liability specified in the
Insurance Program under the Contract;

12.1.14. under the baggage insurance option (if such
is provided by the terms of the Insurance Program), if
the Insured Person did not notify the carrier in writing
about the lack, damage or deterioration of the
baggage when accepting the baggage, it shall be
considered that he/she received the baggage in
accordance with the terms of the contract of carriage
and the corresponding costs shall not be covered
under this Contract.

12.2. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, events arising in connection with
the following circumstances shall not be recognized
as insured events:

12.2.1. a suicide attempt, as well as suicide, with the
exception of cases when the Insured Person was
driven to commit suicide or attempted suicide by
illegal actions of third parties;

12.2.2. the Insured Person being in a state of alcohol
intoxication, alcohol poisoning (except for cases
where the coverage of such events is provided for by
the Insurance Program under the Contract);

12.2.3. the Insured Person being in a state of
intoxication with narcotics or other toxic substances,
in a state of poisoning with substances taken for the
purpose of or in a state of such intoxication, use of
narcotic or toxic substances without a doctor's
prescription;

12.2.4. participation of the Insured Person in illegal
actions;

12.2.5. venereal diseases, AIDS, alcoholism, drug
addiction, toxic substances addiction, mental
disorders, systemic diseases, especially dangerous
infections (smallpox, plague, cholera, anthrax);

12.2.6. an illness that existed before the
commencement of the insurance coverage, with the
exception of cases where emergency medical care is
associated with acute pain;

12.2.7. exacerbation or complication of diseases that
existed before the conclusion of the Insurance
Contract, regardless of whether they were treated or
not; therewith, the Insurer shall reimburse medical
expenses for the provision of emergency medical care
necessary to prevent an immediate threat to life or
expenses related to acute analgesia;

12.2.8. driving a vehicle by the Insured Person who
does not have a driving license, as well as transferring
control to another person who does not have a driving
license or is in a state of intoxication;



ocobi, WO He Mae nocsBigyeHHa Boaia abo

3HaxXoAUTLCS Y CTaHi CM'AHIHHS;

12.2.9. XpOHiYHi xBOpOOM YyCiX BMAIB, a TaKOX
iHPEeKUiMHNX ~ 3axBOpKBaHb, 3@  BUKIHOYEHHAM
COVID-19, o NMOKPUBAETLCA B Mexax,

nepenodayeHnx Nporpamoto cTpaxyBaHHs;

12.2.10. 6oTyniamy Ta CTOBOHSKY, OKpiM BuMagkis,
KOnn ue npu3Beno Ao iHBanigHocTi abo cmeprTi
3acTtpaxoBaHoi ocobuy;

12.2.11. HEXTyBaHHA  iCHYKUUMKU  MEeOUYHUMMU
NpoTUNoKasaHHAMK  KBarsigikoBaHoro nikaps ang
3aHATb JANBIHIOM;

12.2.12. BXBaHHA MeAnKaMeHTIB, HeENpuagaTHUX Npu
3aHATTAX JaWBIHIOM;

12.2.13. 30iCHEHHs NiABOQHOrO 3aHypeHHs ©6e3

HasiBHOCTI  cepTudpikaTy  AaviBepa  BignoBigHOI
KaTeropii;
12.2.14. 3aHypeHHA Ha CTUCHEHOMY TOBITPi Ha

rmnbuHy noHag 40 meTpiB, 3a BUHSATKOM BMNagKiB
NOLIKOMKEHHS obrnagHaHHe, WO npussenn [o
TMMYacoBOl BTpaTWM MMaByyoCTi TPUBAmMCTIO He
Ginbwe 1 xBUnMHU. OBMEXEHHSA HEe 3aCTOCOBYETLCA
npu 30iINCHEHHI TEeXHIYHUX 3aHypeHb Y BiAMNOBIAHOCTI
0o cepTudikaTy, WO [03BONSE 34INCHIOBATU Taki
3aHYpPEHHS;

12.2.15. anbniHiam, ckenenasiHHA, niLWOXigHUA Ta
ripcbkum Typuam (XankiHr) Ha Bucori Big 3000 meTpis
Hag, piBHEM MOpS.

12.3. Axwo iHwe He nepegbayeHo ymoBaMMu
Mporpammn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
[oroBopy cTpaxyBaHHsi, CTpaxoBMMM BuUNagKkamu,
TaKoX, He BU3HAOTbCS:

12.3.1. nikyBaHHs Ta iHWi BUTPATK Y AEPKaBHOMY 4K
coujianbHOMYy  nikyBanbHOMY  3aKknagi  KpaiHu
nepebyBaHHS, AKLWO 3acTpaxoBaHa ocoba mae npaBo
Ha Ge3KolToBHE MeaMyHe 0BCnyroByBaHHS 3rigHo 3
3aKOHOAABCTBOM €T KpaiHu;

12.3.2. MeanyHi Nocnyrn, HagaHHSA 9KUX NOB'sI3aHO i3
COHSIY4HMMM Onikamu abo TennoBuMM yaapoM, Lo
BUHUKNN B pe3ynbTaTi NpUAHATTS 3acTpaxoBaHO
0coboK0 COHAYHMX abo MOBITPSHMX BaHH, 3a
BUKITIOYEHHSIM BUMNAAkKiB, WO NOTPeObyoTb HeramHoi
MeOUYHOI  JOMOMOrM  Ons  BPATYBAHHA  XKUTTA
3acTtpaxoBaHoi ocobu;

12.3.3. MegudHi nocnyru, NoB’a3aHi 3 niKyBaHHAM
XPOHIYHMX 3aXBOPKOBaHb, BPOIKEHUX aHoManin,
nedopmalii Ta XpOMOCOMHUX NOPYLLEHB;

12.3.4. MeanyHi nocnyrn, MNoB’A3aHi 3 NiKyBaHHAM
HOBOYTBOPEHb, XBOPOO EHAOKPUHHOI  CUCTEMM,
LYKpoBOro aiabeTty, TyOepKynbosy;

12.3.5. MegmyHi nocnyrn, MNoB’A3aHi 3 NiKyBaHHAM
HEepBOBMX 3axBOPHOBaHb (KPiM HEBPUTIB), MCUXiIYHMX
3axBOPIOBaHb Ta MOB’A3aHMX 3 HUMMK TpaBMaTUYHUX
MOLUKOKEHb;

12.3.6. MeanyHi nocnyrn, MNoB’A3aHi 3 NiKyBaHHAM
XBOPOO KPOBi Ta KPOBOTBOPHUX OPraHiB;

12.3.7. MegudHi nocnyru, NoeB’a3aHi 3 niKyBaHHAM
rpnbKoBUX Ta AepmaTororiyHmx XBopob, anepriyHoro
aepmartury;

12.2.9. chronic diseases of all types, as well as
infectious diseases, with the exception of COVID-19
covered within the limits provided for by the Insurance
Program;

12.2.10. botulism and tetanus, except when it resulted
in disability or death of the Insured Person;

12.2.11. neglecting the  existing  medical
contraindications of a qualified doctor for diving;

12.2.12. taking medications unsuitable for diving;

12.2.13. underwater diving without having a diver
certificate of the appropriate category;

12.2.14. diving with compressed air to a depth of more
than 40 meters, except for cases of equipment
damage that led to a temporary loss of buoyancy
lasting no more than 1 minute. The restriction shall not
apply when technical dives are performed in
accordance with the certificate that allows such dives;

12.2.15. mountaineering, rock climbing, trekking and
mountain tourism (hiking) at an altitude of 3,000
meters above sea level.

12.3. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the following also shall not be
recognized as insured events:

12.3.1. treatment and other expenses in a state or
social healthcare facility of the country of stay, if the
Insured Person has the right to free medical care
according to the legislation of such country;

12.3.2. medical services, the provision of which is
associated with sunburn or heat stroke, which
occurred as a result of the Insured Person taking sun
or air baths, with the exception of cases that require
emergency medical care to save the Insured Person’s
life;

12.3.3. medical services related to the treatment of
chronic diseases, congenital anomalies, deformities
and chromosomal abnormalities;

12.3.4. medical services related to the treatment of
neoplasms, diseases of the endocrine system,
diabetes, tuberculosis;

12.3.5. medical services related to the treatment of
nervous diseases (except neuritis), mental diseases
and related traumatic injuries;

12.3.6. medical services related to the treatment of
diseases of the blood and hematopoietic organs;
12.3.7. medical services related to the treatment of
fungal and dermatological diseases, allergic
dermatitis;



12.3.8. onepaduii, npoBeaeHi 3 MNPUYKUH, WO BUHUKIN
00 noyaTKy Ail CTpaxoBOro 3axmcTy;

12.3.9.  XxipypriyHi  onepauii 44 niKyBaHHA
€KCMepPMMEHTANbHOIO Y OCNIAHULIBKOTO XapakTepy;
12.3.10. nnacTu4Ha xipypris Ta peKOHCTPYKTUBHA, 3a
BUHSITKOM BUNAaAKiB, Ko Taki onepauin
30INCHIOITBLCS ANSA BiAHOBMNEHHS XUTTEBUX (OYHKLN
BHacnigok TpaBM, OTPUMaHUX MpU HewacHoMy
BUNAAKY;

12.3.11. meguyHi nocnyru, noB'dA3aHi 3 NnpoBeaeHHAM
abopTy 3acTpaxoBaHOK 0OCOBOH (32 BUKITHOYEHHAM

BUMYLLEHOI MepepBM BariTHOCTI 3a MeguvyHUMK
NMoKa3aHHSAMMN);
12.3.12. akywepcbka gonomora nopoginnam 3

TepMiHOM  BariTHoCcTi  GinbLue
[Mporpamoto cTpaxyBaHHSA CTPOKY;
12.3.13. MeguyHe BTPYyYaHHA 3 METOH CMPUAHHA Yun
nonepempKkeHHa BariTHOCTI  3acTpaxoBaHol ocobw,
BKITHOMa0O4M NiKyBaHHs, Npoledypu Ta npenaparu;

BCTAaHOBJ1EHOIo

12.3.14. niKyBaHHA OXMWPIHHA 44 3MiHa Baru
3acTpaxoBaHoi ocobua;
12.3.15. TpaHcnnaHTauii 3acTpaxoBaHin  0cOOi

OpraHiB YM TKaHWH;

12.3.16. megunyHi nocnyru, NoB'aA3aHi 3 onepadisMmu Ha
cepui W cyguHax, y TOM 4ucri Ha adriorpadito,
aHrionnacTuKy, LWYHTYBAHHSA Ta CTEHTYBAHHS;
12.3.17. HagaHHa nocnyr no npodinakTuyHoOMy
nikyBaHH0 3acTpaxoBaHOi 0cobu, B TOMY 4uChi
BaKUMHALUjs | MeandHi ornsaau;

12.3.18. camonikyBaHHS, OTPUMaHHA MeaNYHMX
nocnyr, ski 6ynn HagaHi ocobamn, WO He MakTb
BianoBigHi ocBiTM abo niLeHsil;

12.3.19. camocTinHe npuabdaHHA MeavKaMmeHTIB Ta
OTPUMaAHHA MeauvHMX nocnyr 6e3 npu3HayYeHHs

nikaps;

12.3.20. nikyBaHHA | [JiarHocTMka MeTogamMu
HeTpaguLinHoi MeauLnHN (dpiToTepanis,
ipngogdiarHocTumKa, romeornaTunyHe niKyBaHHs,

pednekcoTepanis, MaHyanbHa Tepanisa, ToLo);
12.3.21. CaHaTOpPHO-KYpopTHE nikyBaHHs,
peabiniTauinHa, HaB4YanbHa Ta isnyHa Tepanis;
12.3.22. nepebyBaHHs 3acTpaxoBaHoi ocobu B
CTauioHapi 3 MeTol OTPUMAaHHSA FOSIOBHUM YMHOM
OMiKyHCbKOro 41 peabinitTauiiHoro gornaay;

12.3.23. 3abe3neyeHHss [O04aTKOBOro KomdopTy
3acTtpaxoBaHin ocobi nig 4ac nepebyBaHHS Yy
MeONYHOMY 3aknafi, a came: 3BOJSIoKyBaya MoBiTps,
KOHAMUIOHepa, MOocnyr nepykaps 4m KocmeTornora
TOLLO;

12.3.24. 3ybonpoTe3yBaHHSA i OPTOAOHTISA, MiKyBaHHSA
NapoAoHTO3Y, OpToIMMNaHTaLif;

12.3.25. nigbip i PEMOHT KOPUryluM MegudHuX
NPUCTPOIB YM Npunagie (OKynsipiB, KOHTAKTHUX IiH3,
CNyXOBMX  MNPUCTPOIB,  CIIyXOBUX  iMMNSAHTaTIB,
npoTesiB, MUNMLb, iIHBaNiAHMX Bi3KiB TOLLO);

12.3.26. npuabaHHa Ta peMOHT OOMOMIDKHMX 3acobiB
MegudHOro npusHadyeHHs (komip LaHca, 6aHpax,
npotesun, oKy Iisipw, KOHTaKTHi niH3N,

12.3.8. operations performed due to reasons that
arose before the commencement of the insurance
coverage;

12.3.9. surgical operations or treatment of an
experimental or research nature;

12.3.10. plastic and reconstructive surgery, with the
exception of cases where such surgeries are
performed to restore vital functions as a result of
injuries received in an accident;

12.3.11. medical services related to abortion by the
Insured Person (with the exception of forced
termination of pregnancy for medical reasons);

12.3.12. obstetric care to women in labor with a
gestational age greater than the age established by
the Insurance Program;

12.3.13. medical intervention to promote or prevent
pregnancy of the Insured Person, including treatment,
procedures and medications;

12.3.14. treatment of obesity or weight change of the
Insured Person;

12.3.15. transplantation of organs or tissues to the
Insured Person;

12.3.16. medical services related to operations on the
heart and blood vessels, including angiography,
angioplasty, shunting and stenting;

12.3.17. provision of services for preventive treatment
of the Insured Person, including vaccination and
medical examinations;

12.3.18. self-medication, receiving medical services
that were provided by persons who do not have the
appropriate education or license;

12.3.19. independent purchasing of medicines and
receiving medical services without a doctor’'s
prescription;

12.3.20. treatment and diagnosis using methods of

alternative  medicine  (phytotherapy, iridology,
homeopathic treatment, reflexology, manual therapy,
etc.);

12.3.21. health resort treatment, rehabilitation,

training and physical therapy;

12.3.22. stay of the Insured Person in a hospital for
the purpose of receiving mainly custodial care or
rehabilitation care;

12.3.23. provision of additional conveniences to the
Insured Person during his/her stay in a healthcare
facility, namely: air humidifier, air conditioner, services
of a hairdresser or beautician, etc.;

12.3.24. dental prosthetics and orthodontics,
periodontal treatment, orthoimplantation;

12.3.25. selection and repair of corrective medical
devices (glasses, contact lenses, hearing devices,
hearing implants, prostheses, crutches, wheelchairs,
etc.);

12.3.26. purchase and repair of medical aids (cervical
collar, bandage, prostheses, glasses, contact lenses,
metal structures for osteosynthesis (including nails,



METaNOKOHCTPYKLIT ANs1 OCTEOCUHTE3Y (B TOMY YMChi
UBSIXW, LWYpynW, CNuuli, MNNAacTWHW, BUHTU TOLLO),
AKWO iHWe npaMo He nepepbadeHo [lporpamoto
CTpaxyBaHHS;

12.3.27. HagaHHA MeguMyHUX NOCIyr Yy BUnagkax, Wwo
cTanucb nig 4ac nogopoxi, sKy Oyno 3aiicHeHo
BCyrepey nopagam nikaps;

12.3.28. HagaHHA MegudHUX Nocnyr 3acTpaxoBaHin
ocobi y Bunaaky 1i BigMOBW Bif, 30iINCHEHHS MEOUYHOT
penaTpiauii, SKWO  piWeHHa Npo  Meau4Hy
penaTtpiaudito NpUNHATO cneujanictom CTtpaxoBuka
(AcucTyrodol KOMMaHil) Ta y3rompKeHo i3 nikapem,
SIKUA NPOBOAUTL NiKyBaHHA 3acTpaxoBaHOi 0coou;
12.3.29. piarHoCcTMYHI MaHinynauii (y Tomy uwmchi
KOHCynbTauii i nabopaTopHi gocnigkeHHs) Ta
nikyBanbHi npoueaypu, WO He € 0OO0B’siI3KOBUMM,
HeoOXiAHMMM Yy pasi HaCTaHHsi CTPaxoBOro BUMAAKY,
abo He NoB’s3aHi 3 HUM;

12.3.30. BuTpaTW, WO BUHUKNW B pe3ynbTaTi
NOpPYLLUEHHSA BUKOHaHHA abo BigMoBW 3acTpaxoBaHOi
ocobwu BiA BMKOHAHHA NPUNUCIB Nikapsi, OTPUMaHUX
Helo y 3B'A3Ky 3i 3BEPHEHHAM 3 NpPUBOAY CTPaxoBOro
BUNaAKy;

12.3.31. nogiji, noB'a3aHi 3 3acTpaxoBaHo 0coboto,
fAKa He Jocdrna rnoBHONITTA Ta 3anMmanacs 4anBiHIOM
6e3 cynpoBogy oaHoro 3 6aTbkiB abo onikyHa, AKui
Mae cepTudikaT gamBepa, Ta /abo iHCTpyKTopa, AKUin
Mae BIgnoBiOHUW cepTudikaT, WO NiATBEPIKYE
CTaTyC iHCTPYKTOPa;

12.3.32. nikyBaHH4, WO 32 MeOUYHUMU NOKa3HUKaMun

Moxe  OyTu  BigknageHe OO  MOBEPHEHHS
3acTpaxoBaHoi ocobu B  KpaiHy MOCTIMHOrO
NpOoXMBaHHA 3acTpaxoBaHoi ocobu;

12.3.33. TecTyBaHHs, nikyBaHHs, obcepBalis,

KapaHTUHHI 3axogu npu 6e3cMMnToOMHUX dhopmMax
COVID Ta npu copmax, siki He CynpOBOLKYHOTHCA
BaXXKUM ypaXKeHHSIM 3[0POB’S, SKe 3arpoXye XUTTHO
3acTtpaxoBaHoi ocobu (OKpiM BMMagKiB, KONMU Take
NOKPUTTA  npamo  nepegbayeHo  [porpamoto
CTpaxyBaHHS);

12.3.34. 6ygb-ake TecTyBaHHA Ha COVID y pasi
BiICYTHOCTI 3arpo3u >XuTTio 3acTpaxoBaHoi ocobu
(okpiM BuMNAgKiB, KONM Take MOKPUTTA MPSIMO
nepepbayveHo [lporpamoto cTpaxyBaHHs) Ta/abo
HarnpaBneHHsi

12.3.35. nikyroyoro nikapst Ta/abo nposegeHe nosa
cepTudikoBaHo naboparopieto 3 piBHEM
akpeguTauii HWkYe 2-ro piBHa (BignoBigHO 4O BMMOT
3aKOHOAABCTBA KpaiHW NOgopOXi / MOi3akn);

12.3.36. 6yab-sike TectyBaHHs Ha COVID y pasi roro
HeraTMBHOro pesynbTtaTy (OKpiM BUNagkiB, KON Take
nokputTa  npsamMo  nepegbayeHo  [porpamoto
CTpaxyBaHHS);

12.3.37. 6yab-aki 3axoan 3 obceppalii / KapaHTUHY, B
Tomy umcni COVID (okpim BuNagkiB, Konwu Take
NOKPUTTA  npamo  nepeagbayeHo  [porpamoto
CTpaxyBaHHS);

12.3.38. aKwo TpnBanicTb BUNagka 3axBOptoBaHHS Ha
COVID nepesuwye 14 (4OoTMpHAOUATb) [OHIB,

screws, wires, plates, bolts, etc.), unless otherwise
expressly provided for by the Insurance Program;

12.3.27. provision of medical services in cases that
occurred during a trip undertaken against the advice
of a doctor;

12.3.28. provision of medical services to the Insured
Person in the event of his/her refusal to carry out
medical repatriation, if the decision on medical
repatriation was made by a specialist of the Insurer
(the Assistance Company) and agreed with the doctor
treating the Insured Person;

12.3.29. diagnostic procedure (including
consultations and laboratory tests) and medical
procedures that are not mandatory, necessary in the
event of the insured event, or are not related to it;

12.3.30. expenses incurred as a result of the Insured
Person’s failure to comply with or refusal to comply
with the doctor’s prescriptions received by him/her in
connection with an application regarding an insured
event;

12.3.31. events related to the Insured Person who has
not reached the age of majority and engaged in diving
without the accompaniment of a parent or guardian
who has a diver certificate and/or an instructor who
has an appropriate certificate confirming the status of
an instructor;

12.3.32. treatment that, according to medical
indicators, may be postponed until the Insured
Person’s return to the Insured Person’s country of
permanent residence;

12.3.33. testing, treatment, observation, quarantine
measures for asymptomatic forms of COVID and for
forms that are not accompanied by severe health
damage that threatens the life of the Insured Person
(unless such coverage is expressly provided for in the
Insurance Program);

12.3.34. any testing for COVID in the absence of a
threat to the life of the Insured Person (except when
such coverage is expressly provided for by the
Insurance Program) and/or referral

12.3.35. by the attending physician and/or conducted
outside a certified laboratory with the accreditation
level below the 2nd level (in accordance with the
requirements of the legislation of the country of travel
/ the trip);

12.3.36. any testing for COVID in the event of a
negative result (unless such coverage is expressly
provided for in the Insurance Program);

12.3.37. any observation / quarantine measures,
including for COVID (unless such coverage is
expressly provided for in the Insurance Program);

12.3.38. if the duration of a case of COVID-19
exceeds 14 (fourteen) days, the Insurer’s liability shall



BignoBsiganbHIiCTb CtpaxoBuka NPUNNHAETLCA
noynHatoum 3 15 (M'aTHagUATOr0) AHSA 3aXBOPOBAHHA
Ha COVID (okpim BMnagkiB, KoM Take MNOKPUTTH
npsimo nepenbayveHo Nporpamoto cTpaxyBaHHs);
12.3.39. nogii, Wwo BUHWKNM A0 yKknageHHsa Jorosopy
CTpaxyBaHHA Ta/abo 3a Mexamu Teputopii Aaii
[orosopy abo nosa mexamu CTPOKy Aii CTpaxoBOro
3axuCTy;,

12.3.40. HapgaHHA MeandHUX nocnyr 3acTpaxoBaHin
0cobi, NoB'A3aHNX 3 HAaCTaHHAM Mofil, Lo Mae 03HaKu
CTPaxoBOro BMNafdKy, KOMW HacTaHHa 1 nig 4ac
NOAOPOXi NOB’A3aHO 3 HEBIAMOBIAHICTIO pody 3aHATb
3acTtpaxoBaHoi 0cobu, BU3HAYEHIN 3 ypaxyBaHHAM
n.6.4. 3aranbHNUX yMOB CTPaxoBOro MNpPOAYKTY MeTi
30INCHEHHs1 nodopoxi / noisgkm (rpyni  pusuky),
BKasaHin B lNonici;

12.4. Axwo iHwWe He nepegbadyeHO ymMoBaMM
Mporpammn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
[oroBopy CTpaxyBaHHsl, He BiOLWKOAOBYOTLCA
BUTPaTU Ha JOCTPOKOBE NOBEPHEHHSA 3acTpaxoBaHOi
ocobu B KpaiHy ii MOCTINHOrO MNPOXMBAHHSA (SKLWO
Mporpamoto cTpaxyBaHHSA nepeabaveHa BignosigHa
onuiqa) y BMnagky cmepTi YneHiB ciM’T 3acTpaxoBaHoi
ocobu, AKLO CMepTb Takoi ocobu € Hacnigkom Byab-
SIKOrO  3aXBOPIOBaHHs, 4epe3 WO noro 6yno
rocnitTanisoBaHo [0 34iACHEHHs 3acTpaxoBaHOM
0co60t0 NoOPOXi.

12.5. Axwo iHwe He nepegbayeHo ymoBaMMm
Mporpammn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
[oroBopy cTpaxyBaHHsl, He BiOLWKOAOBYOTLCA
BUTPATU Ha OpUAMYHY [onomory 3acTpaxOoBaHOi
ocobu (sikwo Nporpamoto cTpaxyBaHHA nepeanbaveHa
BignosigHa onuis), sKwWo BoHa Oyna HagaHa 6e3
nonepegHbLOro  ys3rogkeHHs i3 CTpaxOBMKOM
(AcuCTytouol0 KOMMaHI€e), 3a BUHATKOM BUMNagkis
eKCTpeHoi HeobxigHocTi (no3baBneHHA Bosi, apeLwT
TOLLIO).

12.6. Axwo iHwWe He nepegbadyeHO ymMoBaMM
lMporpamn CTpaxoBOro MPOAYKTY Ta KOHKPETHOro
[oroBopy cCTpaxyBaHHf, He BiOLKOLOBYHOTHCS
BUTPaTU Ha NnaTHe NiKkyBaHHS y MeANYHOMY 3aknagi
abo nepebyBaHHA Ha obcepBalii (i3onsuii), a Takox
Oyob-aki  gogaTtkoBi  BUTpaTW, SAKi HagawTbCA
3acTtpaxoBaHin ocobi 6e3KOWTOBHO 3a NpaBunamm
KpaiHn nepebyBaHHA abo KOMMEHCYTbLCA TPeTiMu
ocobamu;

12.7. Axwo iHwWe He nepegbayeHO ymMoBaMu
Mporpammn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
HoroBopy cTpaxyBaHHs,, CTpaxoBUK He Hece
BiANOBIAANbLHOCTI Y BUNAAKY, AKLWO KOMNETEHTHUMU
opraHamn Ta/abo aBiakomnaHieto (nepeBi3HUKOM)
NPUAHATO PILLEHHSA NPO CKacyBaHHs (BigMiHY pency)
abo BiAMOBMEHO Yy MepeTVHi Oep)XaBHOro KOPAOHY
Ta/abo NPOXOMHKEHHI MacrnopTHOrO KOHTPOSIKO BCIiM
nacaxupam pency, Ha SKOMy 3Haxogwunacb
3acTtpaxoBaHa ocoba (sKWwo Mporpamoto
CTpaxyBaHHs nepeadaveHa BianoBigHa onuis);

be terminated starting from the 15th (fifteenth) day of
the disease (unless such coverage is expressly
provided for in the Insurance Program);

12.3.39. events that occurred before the conclusion of
the Insurance Contract and/or outside the territory of
the Contract or outside the period of the insurance
coverage;

12.3.40. provision of medical services to the Insured
Person associated with the occurrence of an event
that has the signs of an insured event, when its
occurrence during the travel is related to the
inconsistency of the Insured Person’s occupation,
determined taking into account clause 6.4. of the
General Terms and Conditions of the insurance
product, with the purpose of the travel / trip (the risk
group) specified in the Policy;

12.4. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the expenses for the early return
of the Insured Person to the country of his/her
permanent residence (if the Insurance Program
provides for a corresponding option) shall not be
reimbursed in the event of the death of the Insured
Person’s family members, if the death of such person
is the result of any disease due to which he/she was
hospitalized before the travel of the Insured Person.

12.5. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the expenses for legal assistance
of the Insured Person shall not be reimbursed (if the
relevant option is provided for by the Insurance
Program), if it was provided without prior agreement
with the Insurer (the Assistance Company), except for
cases of emergency (deprivation of freedom, arrest,
etc.).

12.6. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the expenses for paid treatment
in a healthcare facility or stay under observation
(isolation), as well as any additional costs provided to
the Insured Person free of charge according to the
rules of the country of stay or compensated by third
parties, shall not be reimbursed;

12.7. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the Insurer shall not be liable in
the event that the competent authorities and/or the
airline (carrier) made a decision to cancel the flight or
denied crossing the state border and/or passing
passport control to all passengers of the flight on
which the Insured Person was (if the Insurance
Program provides for a corresponding option);



12.8. Akwo iHwWe He nepegbayeHo ymoBaMMm
Mporpammn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
[oroBopy cTpaxyBaHHsl, Yy pa3i AKWO Ha MOMEHT
yknagaHHs [loroBopy cTpaxyBaHHs 3acTpaxoBaHa
ocoba Bxe nepebyBana nosa Micuem MOCTINHOrO
npoXxmBaHHA (y nogopoxi), To onuig StopCOVID He
Jie (HaBiTb sKLWo B Mporpami cTpaxyBaHHA Taka onuiga
3a3HadeHa). Llen nyHKT 3aCTOCOBYETLCS TiflbKU LLLOJO
[Mporpam cTpaxoBOro npoOAyKTy, 4HAKi 3rigHO 3
[loroBopoM BKMoYaloTb 3a3HaYeHy onuito.

12.9. Axwo iHwe He nepegbayeHO ymMoBaMu
Mporpammn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
[oroBopy cTpaxyBaHHs, CTpaxoBMK He Hece
BigNOBigaNbHOCTI  3a BiALKOAYBaHHA  MoOparnbHOI
LUKOOWN, HEYCTOVKK (LWTpaddy, NeHi), ynyLeHol BUurogm
Ta iHWKWX HENpsAMMX 3OUTKIB.

12.10. He npuiimatloTbCa Ha cTpaxyBaHHsi ocobu, Lo
MaloTb Micue peecTpaui, nocTinHe Mmicue
NpoOXmBaHHA (NepebyBaHHS) B poCincbkin doeaepadii
abo pecny6bniui 6inopycb. [lorosip He aie Ha TepuTopii
pocivicbKoi doeaepauii Ta pecnybniku 6inopyce.

12.11. AKwo iHWwe NpsaMo He nepeabadyeHo ymoBamm
[oroBopy cTpaxyBaHHs — CTpaxoBe MOKpUTTS 3a
[oroBopoM He MOoLMPIOETLCA Ha By Ab-5Ky aKTUBHICTb
3acTtpaxoBaHoi ocobwu, o noe’sA3aHa 3
ekcTpemManbHUMK BUuaamu criopTy, a came: anbmniHiam,
cKkenenasiHHg, niWOXiAHUA Ta TripCbKUA  TypuU3M
(xamkiHr) Ha BucoTi go 2500 meTpiB Hag piBHEM MOpPA,

KenBOawnBiHr, CTaHTpananHr, OenrcoxamMniHr,
BIHICbIOT,  JenbTannaHepusMm, napansiaHepusm,
napawlyTHUN CrnopT, POyn-MKamniHr, CKan-OauBiHr,
CKan-nawmHiHr, KanTcepaiHr, dnoybopanHr,

MOTOKPOC, MOHCTP-TPeKiHr, Bokc, kaparte, 6aHmxi-
CTpnbKkK, napacuaeHT (Hag BOAOK), MapacewnsnuHr
(nonit Ha napawyTi/napacenni 3a kKaTepom).

12.12. Axkwo nicna yknageHHs [oroBopy 6yae
BCTAHOBNEHO HasBHICTb oOAHiEi abo  Kinbkox
obcTaBuWH, 3a HasiBHOCTI sikux [lorosip He moxe 6yTu
yKnageHun, TO BBaxaeTbcsl, wWo CrpaxyBasibHUK
NnopywmMB CBin O0OOB'A30K LWOO0 MNOBIOOMIIEHHS
CtpaxoBuka Mnpo iCTOTHIi OOCTaBWMHW, WO MaKTb
3HaYeHHA Ans OUiHKM CTPaxoBOro puU3uKy, BHACNiAOK
yoro CTpaxoBWK Mae NpaBO BiAMOBUTU Y CTPaxoOBil
Bunnarti. B Takomy Bunagky 3a nNUCbMOBOIO 3aSBOKO
CrtpaxyBanbHuka CTpaxoBuK MNOBEPTAE CrfiaveHi
CTpaxoBi Npemil.

12.13. lMopagok npuHATTA CTpaxoBMKOM pilLIEHHSA
NpO BIAMOBY Yy 34IMCHEHHI CTpPaxoBOi BuUNMaTH
BU3Ha4aeTbcd N.11.5.4. 3aranbHMX YyMOB CTPaxoBoOro
NPOAYKTY.

12.8. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, If, at the time of conclusion of the
Insurance Contract, the Insured Person was already
outside the place of permanent residence (on a trip),
then the StopCOVID option shall not apply (even if
such option is specified in the Insurance Program).
This clause applies only to the Insurance Product
Programs, which, according to the Agreement,
include the specified option.

12.9. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the Insurer shall not be liable for
compensation for non-pecuniary damage, late
charges (fines, penalties), lost profits and other
indirect damages.

12.10. Persons with the place of registration,
permanent residence (stay) in the Russian Federation
or the Republic of Belarus shall not be accepted for
insurance. The contract shall not be valid in the
territory of the Russian Federation and the Republic
of Belarus.

12.11. Unless otherwise expressly provided by the
terms of the Insurance Contract the insurance
coverage under the Contract shall extend to any
activity of the Insured Person related to extreme
sports, namely: mountaineering, rock climbing,
trekking and mountain tourism (hiking) at an altitude
of up to 2500 meters above sea level, cave diving,
standriding, BASE jumping, wingsuiting, hang gliding,
paragliding, parachuting, rope-jumping, skydiving,
skylining, = wakeboarding, kitesurfing,  surfing,
flowboarding, motocross, monster tracking, boxing,
karate, bungee jumping, parasiding (over water),
parasailing (parachuting/parasailing behind a boat),
water skiing, safari.

12.12. If, after the conclusion of the Contract, it is
established that one or more circumstances exist, in
the presence of which the Contract cannot be
concluded, then it is considered, the Parties shall
consider that the Insurant has violated his/her
obligation to notify the Insurer of significant
circumstances relevant to the assessment of the
insurance risk, as a result of which the Insurer has the
right to deny an insurance payout. In such a case, the
Insurer shall repay the paid insurance premiums upon
the written application of the Insurant.

12.13. The procedure for making a decision on the
denial of an insurance payout by the Insurer is
determined by clause 11.5.4. of the General Terms
and Conditions of the insurance product.



12.14. Y pasi NpuAHATTA pilleHHs npo BigMOBY Y
30iINCHEHHI CTpaxoBoOi BMNIaTn CtpaxoBuK
3060B’s13aHMIA  MPOTSArOM CTPOKY, nepeadadyeHoro
n.11.5.4.2. 3aranbHuUX yMOB CTPaxoBOro npoayKTy
CcTpaxyBaHHs, nosigomutn CTpaxyBarnbHuKa (iHWy
ocoby, ska BignosigHo go [oroBopy abo
3aKOHOA4ABCTBA Ma€e NpaBO Ha OTPUMAHHS CTPaxoBoOi
BUMNSIATK) Y MNCbMOBIN hOpMi MPO NPUIAHATE PiLLEeHHS
3 0Or'pyHTYBaHHSM MigCTaBu BiaMOBMW.

12.15. Y Bunagky, SKWO YMOBaMu KOHKPETHOrO
HoroBopy cTpaxyBaHHa 3rigHo 3 [lporpamoto
CTpaxoBoro npoaykTy 3a [dorosopom nepenbaveHo
CTpaxyBaHHA QiHAHCOBUX PU3MKIB, MNOB’SA3aHMX 3i
30MTKaMK  yHacnigoKk HEeMOXITMBOCTI  3AiINCHEHHS
noaopoxi (noi3gkun), To A0 CTPaxoBMX BUNAOKIB He
BiJHOCMTLCSA Ta CTpaxoBa BunNnaTa He 34INCHI0ETLCS,
aKwo 36utkn BurogoHabyBaya noe’dA3aHi 3 nogieto,
LO:

12.15.1. cTanacs BHacCIiaoK BYMHEHHS
3acTpaxoBaHoo ocoboto ain, B AKNX
NPaBOOXOPOHHUMM opraHamu abo cyoom

BCT@HOBIIEHi 0O3HAKMN YMWUCHOTO 3IT04MHY;

12.15.2. ctanacsa npu nepebyBaHHi 3acTpaxoBaHOi
0ocobu B CTaHi ankoronibHOro, HapKoTu4HOro abo
TOKCUYHOrO CIM'SIHIHHS;

12.15.3. ctanacsa BHacnigok camorybctBa (cnpobu
camorybcTtBa) 3acTpaxoBaHoi ocobu;
12.15.4. cTtanaca BHacnigok enigemii,
(kpim BMNagkis, nos’sadaHux 3 COVID-19);
12.15.5. crtanaca BHacnigoKk HaBMUCHUX  Ain
(6e3pisinbHOCTI) abo HeoGepexHocTi 3acTpaxoBaHoi
ocobw/BurogoHabysavya Ta (abo) 3auikaBneHux
TpeTix ocib, Lo NpM3Beno 4O HACTaHHs CTPaxoBOro
BMNagKy, a TakoX 34iNCHeHHa abo cnpobwu
3[iNCHEHHS 3acTpaxoBaHoo
ocoboto/BurogoHabyBayem  3MOYMHHUX  din - abo
MOPYLUEHHA HEel 3aKOHIB, MeOVYHUX MNpUnucis,
CaHiTapHuX i NpoTuenigemionoriyHnx pekomMmeHaaLin
Towo. lig HeoBepexHiICcTI0 po3yMieTbCS, WO ocoba:
nepepbavana MOXNUBICTb HacTaHHs HebesneuvHux
Hacnigkis cBoix fin (abo 6GesgianbHoCT), ane
NerkoBakHO po3paxoByBana Ha Te, WO BOHM He
HacTaHyTb (3MOYMHHA CaMOBMEBHEHICTL); abo He
nepegbavana MOXNUBOCTI HacTaHHs HebesneuvHux
Hacnigkis cBoix ain (abo 6eagianbHOCTI), xo4va
noBWHHa Byna Ta mMana Taky MOXNUBICTb (3M0YMHHA
HepbanicTb). ®akT HeobepeXHOCTi BCTAHOBIHETLCA
Ha nigctasi BUPOKY cydy abo 3a 3srogoto CTOpiH
Horosopy;

12.15.6. cTtanaca BHacnigok y4acTti 3acTpaxoBaHoi
ocobw/BurogoHabyBaya y cCTpayvkax, 3akorioTax,
BHYTPILLHIX  3aBOpPYLUEHHAX, [OMBEPCisax, akTax
Tepopuamy, 60MOBUX LjisiX, 3a BUKITHOYEHHAM BUNaaKiB
npuMmycoBoi abo BMNAAKOBOI Yy4acTi, a TaKox
BHacnigoK yyacTi y BIICbKOBUX AisiX, MaHeBpax abo
iHLMX BINCbKOBMX 3axofaX, FPOMagsHCBKIN BiliHi,
pi3HOro pogy macosux 6esnagax;

KapaHTUHY

12.14. In the event of a decision on the denial of an
insurance payout, the Insurer shall within the period
provided for in clause 11.5.4.2. of the General Terms
and Conditions of the insurance product, inform the
Insurant (other person who, according to the Contract
or legislation, has the right to receive an insurance
payout) in writing about the decision made and the
reasons for denial.

12.15. In the event that the Insurance Program for a
specific Insured person provides for insurance of the
financial risk of the impossibility of making a trip (trip)
due to the reasons provided for by the Insurance
Program — the Insured events do not involve and the
payment of insurance indemnity is not made, if the
losses to the Beneficiary are related to an event that:

12.15.1. occurred as a result of the Insured Person
committing acts in which the law enforcement bodies
or the court established the signs of intentional crime;
12.15.2. occurred in the circumstance of the actions
of the Insured Person in the state of alcohol, narcotic
or toxic intoxication;

12.15.3. occurred as a result of the Insured Person's
suicide (attempted suicide);

12.15.4. occurred as a result of the epidemic,
quarantine (except for cases related to COVID-19);
12.15.5. occurred as a result of the deliberate actions
(inactions) or negligence of the Insured Person /
Beneficiary and (or) interested third parties, which led
to the occurrence of an insured event, as well as the
implementation or attempted implementation by the
Insured Person / Beneficiary of a criminal offense or
his/her violations of laws, medical prescriptions,
sanitary and anti-epidemiological recommendations,
etc. By carelessness it is understood that the person:
anticipated  the  possibility = of  dangerous
consequences of his/her actions (or inactions), but
lightly relied on the fact that they did not come
(criminal self-confidence); or did not anticipate the
possibility of dangerous consequences of his/her
actions (or inactions), although he/she should have
had such an opportunity (criminal negligence). The
fact of negligence is established on the basis of a
court judgment or subject to the consent of the Parties
of the Agreement;

12.15.6. occurred as a result of the Insured Person /
Beneficiary's participation in strikes, riots, domestic
disturbances, sabotages, acts of terrorism, hostilities,
with the exception of coercive or accidental
participation, as well as participation in hostilities,
maneuvers or other military actions, civil war, and
various kinds of mass disorders;



12.15.7. noB’i3aHa i3 TEPMIHOBUM  BUKIIMKOM
3acTpaxoBaHoi ocobu/BurogoHabysaya Ha poboTy
ONs1 BUKOHaHHA cny>60Bnx 060B’A3KIB, B T. Y. y pasi
cnyx6u BwurogoHabyBaya B Oyab-sKMX 30pPONMHUX
curax i popMyBaHHsIX;

12.15.8. cTanacs BHacnigok KepyBaHHS
3acTpaxoBaHow ocobot/BurogoHabysaya Oyab-
SKUM TpaHCNOpPTHMM 3acobom 6e3 NocBigvYeHHs BOAjN
BignoBigHOI kaTeropii abo nepegaBaHHs KepyBaHHA
TpaHCNopTHUM 3acobom ocobi, sika nepebyBae B
CTaHi arkorofibHOro Cr’siHiHHA, abo ocobi, sika He Mae
NMOCBigYEHHS BOAIA BiANOBIOHOI KaTeropii;

12.15.9. ctanacs BHacnigok 0yab-sKkoro ckacyBaHHs,
OOMeXeHHs 4M  3MIHEHHA  nnaHy  NogopoXi,
3aMOBIEeHOl BCyneped npunucam i pekomeHgauisam
nikaps;

12.15.10. cTtanacsa BHacnigok BariTHOCTI, XPOHiIYHMX
3axXBOPIOBaHb, o He BUMarawTb
XUTTEPATYBAIbHOIO NiKyBaHHA B yMOBaXx CTaLjioHapy,
y 3actpaxoBaHoi ocobu, YneHa ii cim’;

12.15.11. nnaHoBOI rocniTani3auii 3acTpaxoBaHoi
ocobunabo yneHa ii cim’i;

12.15.12. cTtanacs BHacnigok gyHKUioHanbHMx abo
opraHi4YHMX posnagiB ncuxikm 3actpaxoBaHoi ocobu,
yneHa ii ciM’i;

12.15.13. cTanacsa BHacnigok camonikyBaHHS
3acTtpaxoBaHoi ocobu, NpnaHaydeHb abo NpoBeAEHHS
NiKyBaHHS YeHOM i CiM'T ;

12.15.14. cTanacs BHacnigoK niKyBaHHSA
3acTtpaxoBaHoi ocobu abo uneHa’i ciMm’'iB 3aknagi abo
nikapem, ki He MalwTb BigMOBIAHUX [03BONIB
(niueHsin) Ha 34INCHEHHA MeaUYHOI AiSNbHOCTI.
12.15.15 byab-sknmun BuTpaTamu, SKi HagawTbCH
3acTtpaxoBaHin ocobi 6e3KoWTOBHO 3a MpaBunamm
KpaiHu nepebyBaHHs1 Ta/abo KOMMNEHCYOTECS TPETIMM
ocobamu;

12.15.16. 3axBoptoBaHHs/iHpikyBaHHA Ha COVID-19,
Lo mManu micue y 3actpaxoBaHOi 0COGM HA MOMEHT
abo fo yknagaHHa [JoroBopy cTpaxyBaHHSA LWOAO Hel.
12.15.17. 3axsoptoBaHHs/iHGikyBaHHS Ha COVID-19,
LLIO Manu Micue Ao noyaTtky Ail CTPaxoBOro 3axucTy;
12.15.18. 3axsoptoBaHHA Ha [PBI, eTionoris akux He
nigTBepaxeHa nabopaTtopHo metogom MI1P;
12.15.19. ctanacsa 3 6yab-gKnx iHWMX NPUYUH, KPiM
TUX, WO npsiMo nepenbaveHi [Nporpamoto CTpaxoBoro
NPOAYKTY 3a KOHKPEeTHUM [JOroBOpoM CTpaxyBaHHS.

12.16. PiweHHs CrtpaxoBuka npo 3aincHeHHs abo
BIOMOBY Yy 3[iNCHEHHI CTPaxoBOI BUMNaTh Moxe ByTu
ockapxeHo CTpaxyBarbHUKOM y CyJOBOMY NOPSAKY.

12.17. YmoBamu KOHKPETHOro [orosopy
cTpaxyBaHHs Ta/abo Nporpamu CTpaxoBoOro NPoayKTy
3a KOHKPETHMM [orosopom MOXe oyTn
nepeabadveHnn nepenik nigctae ans BiAMOBWU Y
CTpaxoBin BUMNaTi, BUKMIOYEHb 3i CTPaxoBUX
BUNaaKiB Ta OOMeXeHb CTpaxyBaHHSA — iHLIMK, HiX
BU3Ha4eHO uum Posginom  3aranbHuUX  yMoB
CTPaxoBOro NpoayKTy.

12.15.7. connected with the urgent call of the Insured
Person \ Beneficiary to work for performance of official
duties, including in the case of the Beneficiary's
service in any armed forces and formations;

12.15.8. occurred as a result of driving by the Insured
Person / Beneficiary any vehicle without a driver's
license of the relevant category, or the transfer of
control over the vehicle to a person who is in a state
of intoxication, or to a person who does not have a
driver's license of the relevant category;

12.15.9. occurred due to any cancellation, restriction
or madification of the travel plan ordered contrary to
the prescriptions and recommendations of the
physician;

12.15.10. occurred due to pregnancy, chronic
diseases, which do not require life-saving treatment in
the hospital, of the Insured Person, or a member of
his/her family;

12.15.11. planned hospitalization of the Insured
Person, or a member of his/her family;

12.15.12. occurred due to functional or organic
disorders of mind of the Insured Person, or a member
of his/her family;

12.15.13. occurred as a result of self-treatment of the
Insured Person, prescriptions or treatment by a family
member of the Beneficiary;

12.15.14. occurred as a result of treatment of the
Insured Person by the institution or a doctor which do
not have appropriate permissions (licenses) for
medical practice.

12.15.15 Any expenses that are provided to the
Insured Person free of charge according to the rules
of the host country and/or compensated by third
parties;

12.15.16. lliness/infection with COVID-19 that
occurred in the ZO at the time or before the conclusion
of the Insurance Agreement;

12.15.17. lliness/infection with COVID-19 that took
place before the insurance coverage began;
12.15.18. SARS, the etiology of which has not been
confirmed in the laboratory by the PCR method,;
12.15.19. occurred for any other reasons, except
those directly provided by the Insurance Product
Program under the specific Insurance Contract.

12.16. The Insurer’s decision to make or deny an
insurance payout may be appealed against by the
Insurant in court.

12.17. The terms and conditions of a specific
insurance contract and / or Insurance Product
Program under a specific Contract may provide for a
list of grounds for refusal of insurance payment,
exclusions from insured events and insurance
restrictions — other than those specified in this Section
of the General Terms and Conditions of the insurance
product.



13. TNPABA TA OBOB'A3KM CTOPIH |
BIAMNOBIAAJIBHICTD 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB IOTOBOPY

13. RIGHTS AND OBLIGATIONS OF THE PARTIES
AND RESPONSIBILITY FOR NON-FULFILLMENT
OR IMPROPER FULFILLMENT OF THE TERMS OF
THE CONTRACT

13.1. CTpaxoBUK 3060B’siI3aHNIA:

13.1.1. MNMpoTsarom 10 (aecaTtn) gHIB 3 OHA OTPUMAHHS
BCIX [OKYMEHTIB, L0 3acBigvyloTb (PaKT HacTaHHSA
CTpaxoBOro BMNagKky Ta po3Mip MOHeCcCeHuX BUTpar,
NPUNHSATU piLLEHHSA NPO CTpaxoBy Bunnaty abo npo
BIOMOBY y CTpaxosiv BunnaTi, Nnpo wo npotarom 10
(oecsatn) pOHiB B NUCbMOBIKM  (popMi  NOBIZOMUTH
3acTpaxoBaHy ocoby 3 OOrpyHTYBaHHAM MPUYUH
BiAMOBM (SIKWO iHWWA CTPOK He nepeadayeHo
yMOBaMW KOHKpeTHOro [JoroBopy cTpaxyBaHHS);
13.1.2. 3QiNcHMTKM CTpaxoBy BuMNnaty 3a ymoBamu
Horosopy npotdarom 10 (goecsatu) AHIB 3  AHS
NPUAHATTA piLLEHHS NPOo BUNNAaTy (SKLLO iHLWWIA CTPOK
He nepeabadyeHo ymoBaMu KOHKpeTHoro [orosopy
CTpaxyBaHHS);

13.1.3. 3 ypaxyBaHHAM BUMOI  YMHHOrO
3aKkoHoaaBcTBa 3abesnedyBaTty 30epiraHHs Ta 3axXucT
iHdbopMmalLii, sika CTaHOBUTb TAEMHULIO CTPaxXyBaHHS,
3 METOK HefonylWeHHs I He3aKOHHOrO PO3KPUTTSA
Ta BIiAMNOBIAHO A0 3aKOHy BiAWKOAYyBaTU 3anofdidHi
CrtpaxyBanbHuky 3 BuHM CTpaxoBuka 36uUTku Ta
MoparnbHy LUKOAY Y pasi po3rofioweHHst iHdopmaui,
L0 CTaHOBWUTb TAEMHULIIO CTpaxyBaHHs, Ta/abo ii
BUKOPUCTAHHS Ha CBOKO KOPUCTb Y1 HA KOPUCTb TPETIX
ocib.

13.2. CtpaxoBuUK Ma€ npaBo:

13.2.1. PobuTK 3anuTK Npo BiAOMOCTI, MOB'sA3aHi i3
CTpaxoBMM BUNALKOM, 40 NPaBOOXOPOHHUX OpraHiB,
OaHKiB, Megu4HNX 3aknagiB Ta iHWWX MignpueMcTs,
yCTaHOB, OpraHisauii, Wo BOMOAilTb iHGopMaLlieto
npo o6CTaBMHU CTPaxoBOro BMNAOKy, CaMOCTINHO
3'acoByBatM MNPUYMHU Ta OBGCTaBMHM CTPaxoBOro
BUNAOKy, a TaKkoX OpraHisoByBaTu nNpoBeOEHHS
MEOMYHOI Ta iHWOI ouiHKn abo ekcrnepTMsnM ans
BUPILLEHHSA NUTaHHA NPO PO3Mip CTPaxoBOI BMMNaTy;
13.2.2. Tpwu uboMy CTPOK CKNafaHHA CTPaxoBOro akTy
Ta CTPOK 3A4iNCHEHHSA CTPaxoBOi BMNMaTu Moxe 0yTu
npoaoexeHo CTpaxoBMKOM Ha nepiog npoBeOeHHSA
OUiHKM abo eKcnepTu3u i BUPILWEHHS NUTaHHSA Npo
pO3Mip CTpaxoBoi BUNnaT abo Ha CTPOK HaaCKnaHHA
3anuTiB | OTPUMaHHA BigNoBigen, JOKYMEHTIB, ane He
Ginbwe, Hik Ha 60 (wicToecaT) KaneHAapHUX OHiB
(AKWoO iHWWMA CTPpOK He nepegbayeHo ymoBamu
KOHKpeTHOoro [loroBopy CTpaxyBaHHS);

13.2.3. BigmoBWUTK y CTpaxoBin BunnaTi y Bunagkax,
nepeabaveHnx Posginom 12 3aranbHuUX yMoB
CTPaxoBOro NpoAyKTY;

13.1. The Insurer shall:

13.1.1. Within 10 (ten) days from the date of receipt of
all documents certifying the fact of occurrence of an
insured event and the amount of expenses incurred,
make a decision on an insurance payout or on the
denial of an insurance payout, whereof it shall notify
the Insured Person within 10 (ten) days in writing with
justification of the reasons for denial (unless another
term is provided by the terms of the specific Contract);

13.1.2. Make an insurance payout according to the
terms of this Contract within 10 (ten) days from the
day of the decision on the payout (unless another term
is provided by the terms of the specific Contract);

13.1.3. Taking into account the requirements of the
current legislation, ensure the keeping and protection
of information that constitutes an insurance secret, in
order to prevent its illegal disclosure, and, in
accordance with the law, compensate the Insurant for
losses and moral damage caused to the Insurant
through the fault of the Insurer in the event of
disclosure of information that constitutes an insurance
secret, and/or its use for its own benefit or for the
benefit of third parties.

13.2. The Insurer shall have the right to:

13.2.1. Make requests for information related to an
insured event to law enforcement agencies, banks,
healthcare facilities and other enterprises, institutions,
organizations that have information about the
circumstances of the insured event, independently
find out the reasons and circumstances of the insured
event, and to organize medical and assessment /
other expert examinations in order to decide on the
amount of the insurance indemnity;

13.2.2. At the same time, the period for drawing up
the claim report and the period for payment of the
insurance indemnity (insurance payout) may be
extended by the Insurer for the period of conducting
an assessment or examination and resolving the
issue of the amount of the insurance payout or for the
period of sending requests and receiving answers,
documents, but not more than 60 (sixty) calendar
days (unless another term is provided by the terms of
the specific Contract);

13.2.3. Deny an insurance payout (insurance
indemnity) in the cases specified in Section 12 of the
General Terms and Conditions of the insurance
product;



13.2.4. Bigknactu BUpILWEHHs  MUTaHHSA
30OINCHEHHs1  CTPaxoBOi  BMMIATM  Ha
nepenodadyeHnr ymosamu [JoroBopy y pasi:

- BUHUKHEHHSA OBrpyHTOBaHUX CYMHIBIB LLOAO

0OCTaBMH Ta MPUYMH HACTaHHS CTPaxOBOro

npo
CTPOK,

BUNaaky

- Ha CTpPOK OO niaTBepoKeHHa  abo
CNpOCTYBaHHS LIX CYMHIBIB;

- BIiOKpUTTA  KPUMIHANbHOroO  NPOBaKEHHS

BigHOCHO 3acTpaxoBaHOi 0cobu Yn 3a hakTom
HacTaHHA MNoAin, Wo NPU3BEnn OO0 HaCTaHHSA
CTpaxoBOro BWNagky, — OO0 MOMEHTY
NPUAHATTA BignoBigHOro piLLEeHHS
KOMMNETEHTHUMWN OpraHamu.
13.2.5. CTpaxoBuK, KU 34iMCHMB CTPaxoBy BUNnaTy
3a [oroBopom, Bunagkax, nepeadavyeHnx 3aKoHOM,
Mae npaBo BMMOrM Oo ocobw, BignosiganbHOI 3a
3anogisHi 36uUTKn, y po3Mmipi 34iINCHEHOI CTpaxoBoOi
BUMNMATM Ta IHWWX MOB’A3aHMX i3 Hel (PakTUYHKX
BUTpAaT.

13.3.CTpaxyBanbHUK 3000B’s13aHNI:

13.3.1. CBoeyacHO Ta B NMOBHOMY 006Cs3i cnnaTtutu
CTpaxoBy npemito 3a [JoroBopom;

13.3.2. Tlpn yknagaHHi [oroBopy cTpaxyBaHHS
HagaTtu iHpopmauito CTpaxoBWUKOBI NMPO BCi BigOMi
nomy oBCTaBMHM, WO MaKOTb ICTOTHE 3HAYEHHs Ong
OUiHKM CTPaxoBOro pPuU3MKy Ta MpoO iHWi YWHHI
OOroBOpU CTpaxyBaHHS LOAO0 O6’ekTa CcTpaxyBaHHA
3a [loroBopom.

13.3.3. Mpun yknageHdi [oroBopy nNOBiAOMMUTU
CTpaxoBu¥Ky MpO HasiBHICTb CTPaxoBOro iHTepecy, Y
TOMY 4McCni CTOCOBHO 3acTpaxoBaHoi ocobu Ta/abo
BurogoHabyBauva (y pasi BU3HaA4YeHHS Takoi ocobu y
[oroBopi cTpaxyBaHHs);

13.3.4. Y Bunagky npusHadeHHs CTpaxyBarbHUKOM
BurogoHabyBaya 3a [JoroBopom — HagaTu BCHO
HeoOXxigHy iHdopmauito wono BurogoHabysaya B
obcasi, OOCTaTHLOMY angd igeHTudikauii
BurogoHabysayva npu HacTaHHi CTpaxoBOro BunNagky
Ta OAHO3HA4YHOro BW3HAYEHHA WOro npaeBa Ha
OTPUMaHHS CTPaxoBOI BMNMaTtu. AKWO 3a3HavyeHa B
HoroBopi iHdopmauis npo BurogoHabyBauya He
003BOMSE AOCTEMEHHO BW3HAYUTW MOrO Ocoby, TO
CTpaxoBa Bunnata 3aincHieTbca BurogoHabysauy,
BWU3HA4YeHOMY BiAMoOBiAHO OO 3aKOHOOABCTBA.

13.3.5. lNpn HacTaHHi CTpaxoBOro BUMNAAKy JiATu
BignosigHo go Posginy 11 3aranbHux ymoB
CTPaxoBOro NpoAyKTY;

13.3.6. [lpotarom 30 (TpnauatTn) poboumx [HiB
nosepHyTn CTpaxoBuKy 3AiNCHEHY CTpaxoBy BUNnaTy
abo BignoBigHy i 4acTMHy, SKWO 3'ABNATbCA
00CTaBUHK, BHACNIOOK SIKMX BOHA 3rigHo 3 [1JoroBopom
MOBHICTIO abo 4acTKOBO BTpayae MpaBO Ha WMOro
OTPUMaHHS, B TOMY YUCITi SKLLO BUSIBUIOCh, LLIO NOAis
He € CTpPaxoBUM BUMagKoM;

13.2.4. Postpone the decision on making the
insurance payout for a period specified in the Contract
in the event that:

- reasonable doubts regarding the
circumstances and reasons for the occurrence
of an insured event arise

- for the period until these doubts are confirmed
or refuted;

- criminal proceedings are opened against the
Insured Person or upon the occurrence of the
events that led to the occurrence of the
insured event, until the relevant decision is
taken by the competent authorities.

13.2.5. The Insurer, who has made an insurance
payout under the Contract, in cases provided for by
law, shall have the right of claim against the person
responsible for the damages in the amount of the
insurance payout made and other related actual
costs.

13.3. The Insurant shall:

13.3.1. Pay the insurance premium under the
Contract in a timely manner and in full;

13.3.2. When concluding the Insurance Contract,
provide information to the Insurer about all the
circumstances known to him/her, which are of
significant importance for the assessment of the
insurance risk and about other valid insurance
contracts regarding the object insured under the
Contract.

13.3.3. When concluding the Contract, notify the
insurer of the existence of an insurable interest,
including in relation to the Insured Person and/or the
Beneficiary (if such person is determined in the
Insurance Contract);

13.3.4. If the Insurant appoints a Beneficiary under
the Contract, provide all necessary information about
the Beneficiary in the amount sufficient to identify the
Beneficiary in the event of occurrence of an insured
event and unambiguously determine his/her right to
receive an insurance payout. If the information about
the Beneficiary specified in clause the Contract does
not allow to accurately identify him/her, then the
insurance payout shall be made to the Beneficiary,
determined in accordance with the law.

13.3.5. In the event of occurrence of an insured event,
act in accordance with Section 11 of this General
Terms and Conditions of the insurance product;
13.3.6. Within 30 (thirty) working days, repay to the
Insurer the insurance payout made or its
corresponding part, if circumstances arise, as a result
of which the Insurant loses the right to receive it in full
or in part under the Contract, including if it turns out
that the event is not an insured event ;



13.3.7. noBiaOMUTM KOXHY 3acTpaxoBaHy OCOOy
3a [loroBopoM npo yKnageHMn Ha il KOpUCTb
[Oorosip cTpaxyBaHHS;

13.3.8. BukoHyBaTu iHWIi 060B'A3kM, nepenbadeHi
ymoBamu [Jorosopy.

13.4. CTtpaxyBanbHUK Ma€ NpaBo:

13.4.1. BumaraTtun 34iMCHEHHSI CTPaxoBOi BUNNaTh y
BUNagKax i Ha ymoBax, BuUKkrageHux y [lorosopi;
13.4.2. Ockapxutn piweHHs CTpaxoBuka npo
30iCHEHHs abo BIiAMOBY Y 3LJIMCHEHHI CTpaxoBOi
BMNnaTu 3a [JoroBOpoM y CyaOBOMY MOPSIAKY.

13.5. 3a HeBMKOHaHHA abO HeHanexHe BUKOHAHHS
yMoB [1OoroBopy CTOPOHM HECyTb BignoBiganbHICTb,
nepeabayeHy 3akOHO4ABCTBOM.

13.5.1. Axwo iHwe He nepenbavyeHo ymoBaMu
Mporpammn CTpaxoBOro MNPOAYKTY Ta KOHKPETHOro
HoroBopy cTpaxyBaHHs, CTpaxoBuMK Hece ManHOBY
BignoBsiganbHICTb 3a HecBOe4YacHe  3AiIMCHEHHS
CTpaxoBOI BMMNNaTU LUMASXOM Cnfaty MeHi y po3mipi
0,01% Big CymMM HeBYaCHO 34iINCHEHOI CTPaxoBOi
BUNMATM 332  KOXHWA  KaneHdapHuiA  OeHb
NPOCTPOYEHHs, ane He 6Ginbwe 10% Big po3mipy
3aboproBaHoCTi.

13.5.2. Y Bunagky nopyweHHa CTtpaxyBanbHUKOM
Oyob-gkMx  rpowoBuMx  3000B’Ai3aHb 3@ UMM
[orosopoMm, ocTaHHIn cnnadye CTpaxoBuKy MEHKO Y
po3mipi 0,01% Big cymn 3aboproBaHOCTI 3a KOXEH
KaneH4apHWUN AeHb NPOCTPOYEHHS NnaTexy.

13.5.3. CTOpOHM JOMOBUNUCS, WO Y pasi BUHUKHEHHS
3a [oroBopoM CydoBOro Cropy LWoao BigMOBWU y
CTpaxosin Bunnati Ta/abo BU3HaHHA Nogaii CTpaxoBUM
BMNagkom Ta/abo woao po3Mipy CTpaxoBoi BUNaTu
Ta/abo WoOO0  CTPOKIB  MPUAHATTA  PillEHHS
CtpaxoBvKOM 3a 3asBfeHow nogieto (y Bunagky,
KOMM NO30B NoAaHoO A0 cyay QO NPUAHATTA
CTpaxoBVKOM pillEHHS 3a 3asBIIEHOIO MOAIE0) Ha
nepiog 3 4aTW HAAXOMKEHHSI MO30BHOI 3as8BM 0 cyay
00 BCTyny CyAOBOrO PilEHHs B 3aKOHHY CUIy He
HapaxoBYETLCA MEHA Ta iHWI CaHKUil 3a HeHanexHe
BMKOHaHHs1 3000B'si3aHb, nepenbaveHi  YMHHUM
3aKOHOAABCTBOM YKpaiHu (IHPALUiNHI HapaxyBaHHS,
wrpadun, 3% pivyHMX Ta iHLWI).

14. NOPAAOK BUPIWLEHHA CIOPIB. NOPAOOK
PO3rndAay 3BEPHEHb CMOXUBAYIB

13.3.7. notify each Insured person under the
Contract about the Insurance Contract concluded
in his favor;
13.3.8. Perform other duties stipulated by the terms of
this Contract.

13.4. The Insurant shall have the right to:

13.4.1. Demand an insurance payout in the cases and
on the terms set forth in this Contract;

13.4.2. Challenge the decision of the Insurer to make
or deny an insurance payout under the Contract in
court.

13.5. For failure to fulfill or duly fulfill the terms of the
Contract, the parties shall bear the responsibility
provided for by law.

13.5.1. Unless otherwise provided by the terms of the
Insurance Product Program and the specific
Insurance Contract, the Insurer shall bear financial
liability for late payment of an insurance payout by
paying a penalty in the amount of 0.01% of the
amount of the delayed insurance payout for each
calendar day of delay, but no more than 10% of the
amount due.

13.5.2. In the event of violation by the Insurant of any
monetary obligations under this Contract, the latter
shall pay the Insurer a penalty in the amount of 0.01%
of the amount due for each calendar day of delay of
the payment.

13.5.3. The parties have agreed that, in the event of a
legal dispute arising under the Contract on the denial
of an insurance payout and/or the recognition of an
event as an insured event and/or on the amount of an
insurance payout and/or on the time limit of taking the
decision by the Insurer regarding the declared event
(if the case is brought before the court before the
Insurer makes a decision on the declared event), for
the period from the date of receipt of the statement of
claim by the court until the court decision becomes
final, interest and other penalties for improper
fulfillment of obligations provided for by the current
legislation of Ukraine (inflation charges, fines, 3% per
annum etc.) shall not be accrued.

14. DISPUTE RESOLUTION PROCEDURE.
PROCEDURE FOR CONSIDERING CONSUMER
REQUESTS

14.1. Cnopwu 3a [Jorosopom Mixk CTpaxyBanbHUKOM i
CTpaxoBVKOM BUPILLYHOTLCS LUASXOM MEpPeroBopis, a
Y pasi HeOCArHEeHHS 3roan Woao ChipHUX MUTaHb —y
cygosoMy nopsaky. [o npasosigHocuH CTopiH 3a
UM [orosopom 3aCTOCOBYETbLCH YMHHE
3aKoHO4aBCTBO YKpaiHW, 3 ypaxyBaHHAM PileHHs
Pagn €C 2004 / 17 / EG womo meguyHoro
CTpaxyBaHHSA NOOOPOXYHUMX OCIB.

14.2. lNMopsnok posrnsagy 3BepHeHb CnoXuBadviB Ta
CKapr Ha sKicTb cTpaxoBux nocnyr CTpaxoBUKOM:
3BEPHEHHA PO3rMsaAalTbCH i BUPILLYIOTECH Y TEPMIH

16.1. Disputes under the Contract between the
Insurant and the Insurer shall be resolved through
negotiations, and in the event of failure to reach an
agreement on disputed issues, through the courts.
The current legislation of Ukraine shall be applicable
to the legal relations of the Parties under this Contract,
taking into account the EU Council Decision
2004/17/EC on travel medical insurance.

14.2. Procedure for consideration of consumer
requests and complaints about the quality of
insurance services by the Insurer: requests shall be



He Oinblle oAHOro Micaus Bif AHSA iX HAOXOMKEHHS, a
Ti, SKi He NOTPebyoTb 4OOATKOBOIO BUBYEHHS, - HE
nisHilWwe n'aTHaguUATU OHIB Big OHS X OTPMMaHHS.
AKWo B MIiCAYHUA TEPMiH BUPILLNTU NOPYLUEHi Yy
3BEPHEHHI NUTAHHA HEMOXNMBO, YMNOBHOBaXeHa
ocoba CTtpaxoBuka BCTAHOBIOE HEOOXiOHUI TEPMIH
Ans Moro posrnsagy, WO He MoXe nepeBullyBaTu
copoka M'siTu gHiB.

3BepHEHHS MOXe ByTu yCHMM 3a JOMOMOroto 3acobiB
TenedOHHOro 3B’A3KY 4Yepe3 KOHTaKTHUM LIEHTP
CrtpaxoBuka 3a TenedoHom 0800 50 37 73
(uinopgo60B0) YM NMCbMOBUM Ha €NEKTPOHHY MOLUTY:
VUSO@Vvuso.ua abo 3acobamm NOWTOBOrO 3B’s13Ky Ha
agpecy 03039, m. KuiB, Byn. lNonociiBcbka, 17. Y
3BEepHeHHi Mae OyTu 3a3HaveHOo npisBuLe, iM'a, No
GaTbkoBi, agpecy/micue nepebyBaHHA BMKIALEHO
CYTb NOPYLLUEHOIo NUTaHHS, 3ayBaXKeHHs!, NpOono3uLi,
3as8BW 4M CKapru, NpoxaHHs 4n BumorKn. NMucbmose
3BEPHEHHA MOBMHHO OyTWM nignucaHo 3asiBHUKOM
(3asBHUKaMK) i3 3a3Ha4YeHHAM AaTtu. B enekTpoHHOMY
3BEPHEHHI TaKOX Ma€e OyTu 3a3HaAYeHO EneKTPOHHY
MOLITOBY agpecy, Ha 4Ky 3asdBHUKY Moxe 6yTn
HagicnaHo BignoBiab, abo BigOMOCTI Npo iHLWi 3acobu
3B’'A3Ky 3 HMM. 3acTocyBaHHSl  €neKTPOHHOro
UM poBOro nignucy Ans rpomMagsiH, Ccrnoxusadis
CTPaxoBWX MOCAYr NPW HaACUIAHHI eNeKTPOHHOro
3BEPHEHHA He BMMaraeTbCs. 3acTOCyBaHHA MOB Y
chepi 3BepHEHb rpoOMagsH BM3Ha4Yae 3akoH YKpaiHu
“lMpo 3abe3neyeHHs YHKLUiOHyBaHHA YKpaiHCBKOI
MOBW SIK AepaBHOI". 3BepHEeHHsi, ocpopmneHe 6e3
OOTPMMaHHS  3a3HayeHWx BMMOr, MOBEPTAETLCA
3as8BHUKY. [lucbMoBe 3BepHEHHA 6e3 3a3HadeHHs
MiCUsi  NPOXMBaAHHA, He nignucaHe aBTOPOM
(aBTOpamun), a TaKoX Te, 3 HAKOr0O HEeMOXMBO
BCTA@HOBUTU aBTOPCTBO, BU3HAETLCH AHOHIMHUM i
po3rnagy He nigndarae. He posrnagatoTeCs MOBTOPHiI
3BEPHEHHS BiJ OOHOrO 1 TOro X CNoXuBaya 3 O4HOro
M TOrO X NUTaHHS, AKLLO nepLue BUPILLEHO no cyTi, a
TaKOX Ti ckapru, siki nogaHo 3 NOPYLLUEHHAM TEPMIHIB,
nepepbaveHux crtatteto 17 3akoHy YkpaiHu «[1po
3BEPHEHHS TPOMaAsiH», Ta 3BEPHEHHSI OCib, BU3HAHMX
CydoM HeaiesaaTHUMM.

14.3. Ckapra Ha i uum piweHHa CrtpaxoBuka
nogaeTbca y nopsaky nignernocti HauioHanbHomy
6aHky YkpaiHu (Ha eneKTPOHHY nowTy
nbu@bank.gov.ua, BUKOpPUCTOBYIOUM cheuianbHy
dopmy https://bank.gov.ua/ua/consumer-protection;

considered and resolved within the period of no more
than one month from the day of their receipt, and
those that do not require additional examination - no
later than within fifteen days from the day of their
receipt. If it is impossible to resolve the issues raised
in the request within a month, the authorized person
of the Insurer shall establish the necessary time limit
for its consideration, which shall not exceed forty-five
days.

A request may be made verbally by telephone through
the Insurer’s call center at 0 800 50 37 73 (24/7) orin
writing by e-mail: vuso@vuso.ua or by post to the
address: 03039, Kyiv, 17, Holosiivska St. A request
should state the surname, first name, patronymic,
address/place of stay, and outline the essence of the
raised issue, observation, proposal, statement or
complaint, request or demand. A written request must
be signed by the applicant(s) and dated. An e-mail
request must also include the e-mail address to which
a reply can be sent to the applicant, or information on
other means of communication with him/her. The use
of an electronic digital signature shall not be required
for citizens, consumers of insurance services when
sending a request in electronic form. The use of
languages in the field of public appeals is determined
by the Law of Ukraine “On Ensuring the Functioning
of the Ukrainian Language as the State Language”. A
request made without complying with the specified
requirements shall be returned to the applicant. A
written request not indicating the place of residence,
not signed by the author (authors), as well as one for
which it is impossible to establish authorship, shall be
recognized as anonymous and shall not be subject to
consideration. Repeated requests from the same
consumer on the same issue, if the first one was
decided on the merits, as well as complaints
submitted behind the time limits provided for in Article
17 of the Law of Ukraine “On Appeals of Citizens” and
requests of persons adjudged legally incapable shall
not be considered.

14.3. Complaints against the actions or decisions of
the Insurer shall be submitted to the National Bank of
Ukraine in line with the subordination (to the e-mail:
nbu@bank.gov.ua, using the special form
https://bank.gov.ua/ua/consumer-protection; or to the

abo Ha agpecy: 01601, m. Kui, Byn. IHCTUTYTCbKa, 9,
Ten: 0 800 505 240); oo OepxaBHOi cnyx6u YkpaiHu
3 nuTaHb 6e3neyHOCTi Xap4yoBUX NPOAYKTIB Ta
3axucty cnoxusadis (agpeca: 01001, m. Kuis, Byn.
B.lpiHuyeHka, 1, Ten. (044) 279 12 70, e-mail:
info@dpss.gov.ua); wo He no3baBnse cnoxueada
npaBa 3BepHYTUCHA A0 cydy BignNoBiAHO OO YMHHOIMO
3aKoHo4aBCTBa.

15. TEXHONOriA, NOPAOOK YKNAAEHHA |
NAONMMCAHHA  AOOroBorPy. OCOBJIUBOCTI

address: 01601, Kyiv, 9, Instytutska St., tel.: 0 800
505 240); to the State Service of Ukraine on Food
Safety and Consumer Protection (address: 01001,
Kyiv, 1, B. Hrinchenka Street, tel.: (044) 279 12 70, e-
mail: info@dpss.gov.ua); which shall not deprive the
consumer of the right to apply to the court in
accordance with the current legislation.

15. TECHNOLOGY, PROCEDURE FOR
CONCLUSION AND SIGNING OF THE CONTRACT.
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SPECIAL ASPECTS OF DOCUMENT EXCHANGE
BETWEEN THE PARTIES

30INCHEHHA OOKYMEHTOOBII'Y MK
CTOPOHAMU
15.1. [oroBip cTpaxyBaHHs yKnagaeTbcsd Ta

nignucyetbess CTopoHaMu B Nopsiaky, nepencayeHoMy
3aKOHOOaBCTBOM MPO ENIeKTPOHHY KOMepLilo Ta 3

ypaxyBaHHSM ocobnmBocTen, BU3HAYEHNX
HOpMaTMBHO-NpasoBuMM  aktamun  HBY. [orosip
yKnagaetbCA  3a  OOMNOMOrow  iHbopmauiiHo-

TenekomyHikauinHoi cuctemun (ITC) CtpaxoBuka abo
CtpaxoBoro nocepegHuka (3a HasgBHOCTI).

15.2. insa yknagenHa [loroBopy cTpaxyBaHHs KnieHTy
HeobxigHO 3antu Ha WEB-cTopiHky CrtpaxoBuka/
CtpaxoBoro nocepeaHuka (3a HasiBHOCTI) B Mepexi
IHTepHeTr abo po ITC, WO BMKOPUCTOBYETLCS
CrtpaxoBrkom abo MOro CTpaxoBUM MOCEpeHMKOM
(3@ HasiBHOCTI) Aansa  yknagaHHa  [dorosopis
CTpaxyBaHHs y BiANoOBiAHOCTI ao BUMOT
3aKOHOOAaBCTBa, LLO perynioe opraHisauinHo-nNpaBoBi
3acagm OisnbHOCTI y cdepi eNeKTPOHHOI KoMepLii; Ta
HagaTW BCi BiAOMOCTI, HeoOXigHi Ansa yKnageHHs
HoroBopy cTpaxyBaHHs. [lepeng  yknageHHSM
[oroBopy cTpaxyBaHHs CTpaxyBarnbHUK 060B‘A3K0BO
NMOBUHEH O3HAMOMUTUCbL 3 YMOBaMM CTpaxyBaHHS,
iHbopMaLieto Npo cTpaxoBy Nocnyry, NPo CTPaxoBuin
npoaykt, npo CrpaxoBuka, nMpo CTPaxoBOro
nocepegHvka (3a HasIBHOCTI) Ta niaTBepauTn
HagaHHs 3rogM Ha OBpOOKy MepcoHanbHWUX AaHuX.
30iNCHEHHS BCiX BULLEBKA3aHMX Ol 3acBigyye HaMmip
CtpaxyBanbHuka yknactu [oroBip cTpaxyBaHHa. Ha
nigctaei HagaHoi/obpaHoi  KnieHTom  iHopmaui
CtpaxoBuk dopmye pans KrieHTa nepcoHanbHy
nponosunjto.

15.3. YKknageHHs
30iNCHI0ETbCA
nponoauuii  yknacTu

[HoroBopy CTpaxyBaHHS

wnaxoMm  npuiHaTTa  KnieHTom
HoroBip cTpaxyBaHHA Ha
iHaMBIgyanbHO BU3HAYEHUX yMOBax
(3anpornoHoBaHux CTpaxoBMKOM, BUXOAAYM i3
HapaHoi Ta/abo obpaHoi KnieHTom iHdopmallii).

15.4. MignucaHHs Horosopy CTpaxyBaHHS
CTpaxyBanbHMKOM 30iNCHIOETLCS LUIISIXOM NPUAHATTA
nepcoHanbHOI  npono3uuii  yknactu  [oroBip
CTpaxyBaHHS1 Ha iHOUBIQyanbHO BU3HAYEHNX YMOBaX.
Be3yMoBHUM NPUNRHATTAM NepCcoHarnbHOI Npono3nui

CtpaxoBvka  yknactu  [oroBip  CTpaxyBaHHS
BBaXaeTbCA nignucaHHs CrtpaxyBanbHUKOM
[oroBopy CTpaxyBaHHA LUMIAXOM BUKOPUCTAHHS
ereKTPOHHOro nignucy O[IHOPa30BMM

ineHTudikatopom BignosigHO Ao cT. 12 3akoHy
YkpaiHn «[Mpo enekTpoHHy komepuito». lMignncaHHs
[orosopy cTpaxyBaHHs CTpaxyBaribHUK y3romkye BCi
iICTOTHI ymMoBWM [1oroBopy CTpaxyBaHHS.

15.5. MignucaHHs [orosopy CTpaxyBaHHS
CTpaxoBMKOM 30JIMCHIOETECS Yepe3 KBanichikoBaHWU
enekTpoHHu nignuc (KEM) ocobwn, ynoBHOBaXXeHOi
CtpaxoBukom abo CTpaxoBuM nocepeaHukom (3a
HasiBHOCTI) Ha NigNMCaHHs JOrOBOPIB CTpaxyBaHHS, i3
KBanidikoBaHO EfeKTPOHHOK MO3HAYKOK 4acy,
HaKnageHu Tako 0cobol0.

15.1. The Insurance Contract is concluded and signed
by the Parties in accordance with the procedure
provided for by the legislation on electronic commerce
and taking into account the special aspects
determined by the regulations of the National Bank of
Ukraine. The contract is concluded using the
information telecommunication system (ITS) of the
Insurer or the Insurance Intermediary (if any).

15.2. In order to conclude an Insurance Contract, the
Client needs to visit the webpage of the Insurer /
Insurance Intermediary (if any) on the Internet or the
ITS used by the Insurer or its insurance intermediary
(if any) to conclude Insurance Contracts in
accordance with the requirements of the legislation
governing organizational and legal principles of
activity in the field of electronic commerce; and
provide all the information necessary for the
conclusion of an insurance contract. Before
concluding the Insurance Contract, the Insurant must
familiarize himself/herself with the insurance terms,
information about the insurance service, about the
insurance product, about the Insurer, about the
insurance intermediary (if any) and confirm the
consent to the personal data processing. The
performance of all the above-mentioned actions
certifies the Insurant’s intention to conclude the
Insurance Contract. Based on the information
provided/selected by the Client, the Insurer shall form
a personal offer for the Client.

15.3. The conclusion of an Insurance Contract is
carried out through the Client’'s acceptance of the
offer to conclude the Insurance Contract on
individually determined terms (proposed by the
Insurer, based on the information provided and/or
selected by the Client).

15.4. The signing of the Insurance Contract by the
Insurant shall be carried out by accepting a personal
offer to conclude the Insurance Contract on
individually  determined  terms.  Unconditional
acceptance of the Insurer's customized offer to
conclude the Insurance Contract shall be considered
to be the signing of the Insurance Contract by the
Insurant by using a one-time identifier electronic
signature in accordance with Art. 12 of the Law of
Ukraine “On Electronic Commerce”. By signing the
Insurance Contract the Insurant agrees to all the
essential terms of the Insurance Contract.

15.5. The signing of the Insurance Contract by the
Insurer is carried out through the qualified electronic
signature (QES) of a person authorized by the Insurer
or the insurance intermediary (if any) to sign
insurance contracts, with a qualified electronic time
stamp imposed by such person.



15.6. Yac (momeHT) yknageHHa  [oroBopy
BM3HAYAETLCA  KBari(pikoBaHOK MO3HAYKOK  4acy
HaknageHHa KE[ ynoBHOBaXeHMM MpeacTaBHUKOM
CTtpaxoBuka (CTpaxoBOro nocepegHuka), BkasaHow B
Poagini 18 dorosopy.

15.7. Onepatop nnaTikHOI  cucTemu,  dKa
BukopuctaHa CTtpaxyBanbHukom abo CTpaxoBMKOM
(cTpaxoBMMm nocepeoHMKOM) Ans onnatv CTPaxoBoi
npemii, Hagae CTpaxyBasnbHUKY  €NEeKTPOHHWUN
OOKYMEHT (KBUTaHLil0), WO niaTBepmKye akT
nepepaxyBaHHS KOLUTIB CTPaxoBOi NpeMii Ha paxyHOK
CtpaxoBuka i3 3a3Ha4YeHHAM AdaTn  3OINCHEHHSA
PO3paxyHKy.

[oroBip cTpaxyBaHHA Habupae YMHHOCTI B NOPSIAKY,
nependoadeHomy Posginom 9 [orosopy. [licns
HabpaHHsa [JoroBopom CTpaxyBaHHS YMHHOCTI KnieHT
HabyBae ctaTycy CTpaxyBanbHuKa.

15.8. HAkicte HagaHHa nocnyr 3a [doroBopom
CTpaxyBaHHs BianoBigae Bumoram 3akoHiB YKpalHu
«lpo cTpaxyBaHHs», «[1po diHaHCOBI nocnyrn Ta
diHaHCOBI KOMMNaHii», Ta IHLWXWM HOPMATUBHNM aKTaM.

[oroBip cTpaxyBaHHs, nignucaHun CTopoHamM,
HanpaBnsaetTbcsd CTpaxyBanbHUKY 3a KOHTaKTHUMM
OaHuMun, BKasaHummM B [JoroBopi cTpaxyBaHH4. [laTa,
yac, nopsidoK i hakT HarnpaBfeHHs Ta OTPUMaHHS
ofHopasoBoro igeHTudikatopa CTpaxyBanbHVKOM,
BBeageHHA 1noro B ITC, BianpaBneHHs [Lorosopy
CTpaxyBaHHSA Ta Jo4aTKIB A0 HbOro (3a HasiBHOCTI), a
TakoX TMOBIAOMMEHHS 3a KOHTaKTHUMW AaHUMMU
CrtpaxyBanbHuka dikcyeTbCcs CTtpaxoBukom
(cTpaxoBMM nocepegHUKOM) B €neKTPOHHIn 0asi
CtpaxoBuka (CTpaxoBoro nocepegHuka).

15.9. CtopoHu goMoBMnmncS, Wo Bignpaeka [Jorosopy
CTpaxyBaHHs Ta MOBIAOMIIEHHS 3@ KOHTaKTHUMMU
AaHnvn CtpaxyBanbHUKa, BkazaHumu B [loroBopi, €

HaneXHUM  BpyYeHHsIM  npuMipHuka  [orosopy
CcTpaxyBaHHSA /noBigomneHHss CTpaxyBarbHUKY Mpo
yknageHHs  [oroBopy cTpaxyBaHHA.  CTOpOHU

npuiMaloTb Ha cebe 30060B'A3aHHA 3a Oyab-sKOT
HeoOXigHOCTI, WO BWHUKNA, BiaTBOPUTKU [oOrosip
CTpaxyBaHHs Ha nanepoBoMy Hocii. Ha nucbmoBy
Bumory CtpaxyBanbHuka CTpaxoBUK  3AINCHIOE

Bpy4YyeHHA [loroBopy CTpaxyBaHHA, MianncaHoro
opuriHanbHUM nignucom YNOBHOBaXXEHOro
npeactasHuka CTpaxoBumka, B pobouymn  4ac

CtpaxoBuKa 3a NOro MiCLLe3HaXOAPKEHHSM.

15.10. MignucaHHa CrtpaxyBanbHukoMm [JoroBopy
CTpaxyBaHHA Ta BYMHEHHA Al Ha BUKOHAHHSA
[orosopy, B TOMy 4nCri cnnaTta cTpaxoBoi Npemii 3a
[orosopom NiaTBEPIKYIOTb OTPUMaHHS
CTtpaxyBanbHUKOM npUMipHMKa nianucaHoro
[orosopy cTpaxyBaHHS.

15.6. The time (moment) of conclusion of the Contract
shall be determined according to the qualified time
stamp of the imposition of the QES by the authorized
representative of the Insurer (insurance intermediary),
indicated in Section 18 of the Contract.

15.7. The payment system operator used by the
Insurant or the Insurer (insurance intermediary) for
payment of the insurance premium shall provide the
Insurant with an electronic document (receipt)
confirming the transfer of the insurance premium to
the Insurer’'s account with indication of the date of
payment.

The Insurance Contract shall come into effect in
accordance with the procedure provided for in Section
9 of the Contract. After the Insurance Contract comes
into effect, the Client shall acquire the status of the
Insurant.

15.8. The quality of the provision of services under the
Insurance Contract meets the requirements of the
Laws of Ukraine “On Insurance”, “On Financial
Services and Financial Companies” and other
regulations.

The Insurance Contract signed by the Parties shall be
sent to the Insurant using the contact details specified
in the Insurance Contract. The date, time, procedure
and fact of sending and receiving the one-time
identifier by the Insurant, entering it into the ITS,
sending the Insurance Contract and its appendices (if
any), as well as the notification according to the
Insurant’s contact details shall be recorded by the
Insurer (insurance intermediary) in the electronic
database of the Insurer (insurance intermediary).

15.9. The Parties have agreed that the sending of the
Insurance Contract and notification according to the
Insurant’s contact details specified in this Contract
shall be a proper delivery of a copy of the Insurance
Contract / notification to the Insurant about the
conclusion of the Insurance Contract. The Parties
undertake to reproduce the Insurance Contract on
paper if necessary. At the Insurant’s written request,
the Insurer shall deliver the Insurance Contract
bearing the original signature of the Insurer's
authorized representative during the Insurer’s working
hours at its location.

15.10. The Insurant’s signing of the Insurance
Contract and taking actions to fulfill the Contract,
including payment of the insurance premium under
the Contract, confirm the Insurant’s receipt of a copy
of the signed Insurance Contract.



15.11. Y pasi yknageHHa [orosopy BignoBigHO A0
3aKOHOAaBCTBA MPO erieKTPOHHY KOMepLito AaTta i Yac

(MomMeHT) yknageHHa [loroBopy BUW3HaYaeTbCA
KBarigpikoBaHOK MO3HaYKo Yacy HaknageHHs KETl
YNOBHOBaXXEHNM npeactasHukoMm  CTpaxoBuka

(cTpaxoBoro nocepeaHuka), BkazaHoto B lorsici.

15.12. [oroBip cTpaxyBaHHA MoXe OyTn Takox
yKnageHui y naneposii copmi abo y dopmi
€IeKTPOHHOro [OKYMEeHTa, CTBOPEHOro 3rigHo 3

BUMOramn, BU3HaYeHUMKM 3akoHOM  Ykpainum "lMpo
€MNeKTPOHHI OOKYMEHTHN Ta €MNeKTPOHHUN
[ OKYyMeHTOoO0biIr",

15.13. Y pas3i gakwo [oroBip cTpaxyBaHHSA

YKNagaeTbCs WNAXOM MPUEOHAHHSA, BiH CKIadaeTbcs
3 nybniyHol YacTuHu [oroBopy Ta iHOMBIAyanbHOI
yacTtuHu florosopy. Npu uboMy Ha3BM iHAVBIAYanNbHOI
Ta ny6nivyHoi YactuH [orosopy (nonic, cepTudikar,
akuenT, nponosuuis, odepTa TOLWO) MOXYyTb ByTu
YTOUHEHi cTopoHamu BignosigHnx [Horosopis. Ll
3aranbHi YMOBM CTPaxoBOro NpOAyKTY MOXyTb ByTn
dopmoto  ny6nivyHOi YacTuHu [loroBopy, Mpo LWo
BKasyeTbCs Y BignosigHOMy [JOroBopi CTpaxyBaHHS.
15.13.1. lMy6niyHa YacTuHa [oroBopy CTpaxyBaHHS
OMNPUMIOAHIETECA Ta NOBMHHA BYyTW OOCTYMHOW Anst
O3HaMOMIEHHS KNieHTIB Ha Beb-canTi CTpaxoBuKa,
BKMOYaouM noro MoOinbHy Bepcilo, | HagaeTbca
CTtpaxyBanbHUKy B MOMEHT nignucaHHa [Jorosopy y
Cnoci6 — WnsAXoM CamMOCTIHOMO O3HAMOMIEHHS Ha
Be6-canTi CtpaxoBuka 3a NMOCUMaHHAM
https://vuso.ua/informations.

15.13.2. IHguBigyansHa YyactuHa [Jorosopy NoBMHHA
MiCTUTK iHpopmaLito, nepegbadeHy 3aKOHO4aBCTBOM
ONS AOroBOpIiB CTpaxyBaHHS, y TOMY YMCHi LUISAXOM
nocunaHHa Ha BignoBigHi yMOBW, BUWKMageHi Yy
nyo6nivHin yacTuHi Jorosopy.

15.14. YxknageHHa [oroBopy CcTpaxyBaHHA MOXe
noceigyyBaTUCA CTPaxoBMM NOJIICOM, CEPTUIKATOM,
iHLUMM JOKYMEHTOM, BKasaHuM B [Jorosopi.

15.15. 3miHn go [loroBopy BHOCATLCSA Ta Ha4alTbCA
CTtpaxyBanbHUKY y Tir ke camin bopMi Ta nopsagky,
wo i Joroeip, 00 SIKOrO BHOCATLCS 3MiHW.

15.16. [llepenik iHdopmauii, aky CTpaxyBanbHWK
3060B’s3aHM noBigomnT CTPaxoBUKy (CTpaxoBOMy
areHTy) nepea yknageHHsMm [JoroBopy CTpaxyBaHHs
Ta fKa Mae ICTOTHe 3Ha4yeHHA ONnd MNPUAHATTSA
CTpaxoBuKOM pilleHHA npo yknageHHa [orosopy
CTpaxyBaHHs, Ta/abo npo po3Mip CTpaxoBOro
nnatexy 3a [JoroBOpoM CTpaxyBaHHS, YKITHOHaouK:
15.16.1. obcTaBMHK, WO MaloTb iICTOTHE 3HAYEHHS
ONs OUiHKM  CTPaxoBOrO0  pU3MKY  (BM3HAYEHHSA
iIMOBIPHOCTI Ta BIpOrigHOCTI HaCTaHHA CTPaxoBOro
BMNagKy i po3Mipy MOXIMBKX 36UTKIB):

- [Nporpama cTpaxyBaHHA (MporpamMa CTpaxoBOro
NpoayKTy);

- 6axkaHu po3mip cTpaxoBoi cymu 3a [JoroBopowm;

- BaxkaHui po3Mmip cTpaxoBoi cymu 3a [1oroBopowm;

15.11. In the case of concluding wa ep Contract in
accordance with the legislation on electronic
commerce the time (moment) of conclusion of the
Contract shall be determined according to the
qualified time stamp of the imposition of the QES by
the authorized representative of the Insurer
(insurance intermediary), specified in Policy.

15.12. The insurance contract can also be concluded
in paper form or in the form of an electronic document
created in accordance with the requirements defined
by the Law of Ukraine "On Electronic Documents and
Electronic Document Management".

15.13. If the Insurance Contract is concluded by
joining, it consists of a public part of the Contract and
an individual part of the Contract. At the same time,
the names of the individual and public parts of the
Contract (policy, certificate, acceptance, offer, offer,
etc.) may be clarified by the parties to the respective
agreements. These General Terms and Conditions of
the insurance product may be a form of the public part
of the Contract, as indicated in the relevant Insurance
Contract.

15.13.1. The public part of the Insurance Contract is
made public and must be available for review by
customers on the Insurer's website, including its
mobile version, and is provided to the Insured at the
time of signing the Contract in the following way - by
self-examination on the Insurer's website at the link
https://vuso.ua/informations.

15.13.2. The individual part of the Contract must
contain the information provided by the law for
insurance contracts, including by referring to the
relevant conditions set out in the public part of the
Contract.

15.14. The conclusion of an insurance contract can
be evidenced by an insurance policy or a certificate or
other document mentioned in the Contract.

15.15. Amendments to the Contract shall be made
and delivered to the Insurant in the same form and
according to the same procedure as the Contract
being amended.

15.16. The list of information that the Insured is
obliged to inform the Insurer (insurance agent) before
concluding the Insurance Contract and which is of
significant importance for the Insurer to make a
decision to conclude the Insurance Contract and/or
about the amount of the insurance payment under the
Insurance Contract, including:

15.16.1. circumstances that are of significant
importance for the assessment of insurance risk
(determining the probability and probability of the
occurrence of an insured event and the size of
possible losses):

- Insurance program (insurance product program);

- the desired amount of insurance sum under the
Contract;


https://zakon.rada.gov.ua/laws/show/851-15
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- BasoTa CTPaxoBoi CyMu;

- TepuTopia Aii [loroBopy (KpaiHa nogopoxi/noi3aku);
- KiNbKiCTb QHIB NO4OPOXI;

- KINbKICTb 3acTpaxoBaHux ocib 3a [loroBopowm;

- KiNbKICTb NOT340K NPOTArom cTpoky Aii Jorosopy (1
noisaka Ym Kinbka noi3gok NPoTAromM poky);

- 0OCOBMBOCTI CTPaAxXOBOro MOKPUTTS (rpyna puU3suky);
- nepenik onuin 3a [orosopom / [lporpamoto
CTpaxyBaHHS.

15.16.2. BigoMoCTi Npo 06’EKT CTpaxyBaHHS:

- Npi3BuLLe, iM's, No 6aTbkoBi 3acTpaxoBaHoi ocobu;
- JaTa HapomKeHHs1 3acTpaxoBaHoi ocobu;

- nacnopT 3acTpaxoBaHoi 0codu;

- apgpeca / Micue NOCTIMHOMO MPOXWBAHHSA
3acTtpaxoBaHoi 0cobu (BM3HaA4aeTbCA 3rigHO 3
nacnoptom abo 3a n.10.3. umx 3aranbHuUX YMOB
CTPaxoBOro NpoayKTy).

15.16.3. iHgopMaLilo Npo HasBHICTb NPO HAABHICTb
CTPaxoBOro iHTepecy, NoB’sAi3aHOro 3 OO’eKTOM
cTpaxyBaHHs. [JoroBip yknagaetbca 3 ocoboto, fka
Moxe OyTu CTpaxyBanibHMKOM BIigMoBiAHO [0
3aKoHogaBcTBa YKpaiHW, 3a YMOBM HasiBHOCTI B
noteHuinHoro  CTpaxyBanbHuka (iHWOI  ocobw,
BU3Ha4yeHOI B [loroBopi CTpaxyBaHHsl) CTPaxoBOro
iHTepecy, NOB’sI3aHOr0 3 OO’EKTOM CTpaxyBaHHSI.
CtpaxoBui iHTepec - MaTepianbHa
3aiHTepecoBaHiCTb Ta/abo noTtpeba nNOTEHLiNHOro
CrtpaxyBanbHuka (iHwoi ocobwn, BU3HA4YEHOi Y
[oroBopi) y cTpaxyBaHHi pu3ukiB, nepegbdadeHux
[orosopom.

15.16.4. HapaHHa BkasaHoi B n.15.16. iHbopmaui
30INCHIOETLCA CrtpaxyBanbHUKOM CrtpaxoBuky
LUMSXOM 3arnoBHEHHSA BiAMOBIAHMX AaHMX B 3asBax-
OonuTyaBnbHMKax abo enekTpoHHuX ¢opmax abo
yepes ITC CtpaxoBuka / cTpaxoBoro areHTa abo ycHo
npeactaBHuky CTpaxoBuka / CTpaxoBOro areHta, 3a
y4acTHo AKOro ykrnagaetbcs [Jorosip cTpaxyBaHHS.

16. NIOPAAAOK BHECEHHA 3MIH | MPUNMWHEHHA
Al 4OroBOPY. NMNOPAAOK TA YMOBU BIAMOBU
BiA AOroBOPY

- the desired amount of insurance sum under the
Contract;

- the currency of the insurance amount;

- the territory of the Contract (country of travel/trip);

- number of travel days;

- the number of insured persons under the Contract;
- the number of trips during the term of the Contract
(1 trip or several trips during the year);

- features of insurance coverage (risk group);

- a list of options under the Contract / Insurance
Program.

15.16.2. information about the object of insurance:

- surname, first name, patronymic of the Insured
person;

- date of birth of the Insured person;

- passport of the Insured Person;

- the address / place of permanent residence of the
Insured person (determined according to the passport
or according to clause 10.3. of these General Terms
and Conditions of the insurance product).

15.16.3. information about the existence of an
insurable interest related to the object of insurance.
The contract is concluded with a person who can be
the insured in accordance with the legislation of
Ukraine, provided that the potential Insured (other
person specified in the Insurance Contract) has an
insurable interest related to the object of insurance.
Insurable interest — the material interest and/or need
of a potential Insured (another person specified in the
Contract) in the insurance of risks stipulated by the
Contract.

15.16.4. Provision of the specified in clause 15.16.
information is provided by the Insured to the Insurer
by filling in the relevant data in questionnaire
applications or electronic forms or through the
Insurer's / insurance agent's ITS or orally to the
Insurer's / insurance agent's representative, with the
participation of which the Insurance Contract is
concluded.

16. PROCEDURE FOR AMENDMENT AND
TERMINATION OF THE CONTRACT. PROCEDURE
AND CONDITIONS FOR WITHDRAWAL FROM
THE CONTRACT

16.1. 3miHm go [oroBopy MOXyTb OyTM BHeECeEHi 3a
srogoto  CrtopiH [loroBopy LWMSXOM  YKMadeHHs
popartkoBoi yrogn go Joroeopy. 3miHn go [oroeopy
BHOCATLCA Ta HagatTbes CTpaxyBarnbHUKY Y Till e
camin dopmi Ta nopsagky, wo i [Jorosip, 40 AKOro
BHOCSATbLCS 3MiHWN.

CTOpoHM norogmnu, Lo BHECEHHS 3MiH 4O nepeniky
3acTpaxoBaHux  ocib 3a [oroBopom He
nepeabaveHo. BkntoveHHs Ao nepeniky
3acTpaxoBaHMx OCi0 HOBOI 0CODW, BUKMIOYEHHS
neBHoi  3acTpaxoBaHoi  ocobw i3 nepeniky
3acTpaxoBaHux ocib, 3amiHa 3acTpaxoBaHoi ocobu

16.1. Amendments to the Contract may be made with
the agreement of the Parties to the Contract by
concluding an additional agreement to the Contract.
Amendments to the Contract shall be made and
delivered to the Insurant in the same form and
according to the same procedure as the Contract
being amended.

The Parties have agreed that there will be no changes
to the list of Insured Persons under the Contract.
Inclusion of a new person in the list of Insured
Persons, removal of a certain Insured Person from the
list of Insured Persons, replacement of an Insured
Person under the Insurance Contract with another



3a [JoroBopoM CTpaxyBaHHA Ha iHWYy ocoby
30INCHIOETLCA LUMNAXOM [JOCTPOKOBOMO MPUMUHEHHS
nitoyoro [JoroBopy CTpaxyBaHHsI Ta/abo yknaaeHHs
HOBOro [OroBOpYy CTpaxyBaHHsi CTOCOBHO HOBOI
ocobwm.

16.2. MNigctaBamun npunnHeHHs aii [loroeopy €:

16.2.1. npunuHeHHA Aji [JoroBopy 3a 3roporo
Crtopin Jorosopy. Npn ubomy CTOpOHM yKNaaaTb
BiONOBiQHY [0AAaTKOBY Yyrody, WO BM3Ha4Yae yMOBM
Takoro  JOCTPOKOBOrO  MpUNUHEHHs.  [lopsagok
NMOBEPHEHHSI Ta PO3paxyHKy CyMu CTPaxoBOi Mnpemii
abo ii 4acTMHM [0 NOBEPHEHHA BU3HAYaKOTHLCS
BiOAMOBIAHO OO  3aKOHOAABCTBA  YKpaiHM  3a
pomoBneHicTio CTtopiH [JoroBopy Ta BKasyeTbCs B
Takin gogaTtkoBin yrofi;

16.2.2. npunuHeHHsa Aii JoroBopy y Bunagkax,
nepenb6avyeHnx 4.1 ct.105 3akoHy YkpaiHu «[llpo
CTpaxyBaHHSA», a CaMe:

- 3aKiH4YeHHs cTpoky Aaii Jorosopy. [pu ubOoMy
cnnadeHa cTpaxoBa Npemiss He noBepTaeTbCs
CTtpaxyBanbHuKy;

- BUKOHaHHs CTpaxoBMkoM 3000B’A3aHb nepen
CTtpaxyBanbH1MKOM y noBHOMY 06casi. [Npu ybomy
crnnadyeHa cTpaxoBa nNpemis He noBepTaeTbCs
CTtpaxyBanbHUKy;

- Hecnnatn CTtpaxyBanbHUKOM 4eproBol 4acTUHU
CTpaxoBoi npemii y BcTaHOBNeHWn [oroBopom
CTPOK (y pasi cnnatm CTpaxoBoi npemil
yacTuHamn);

- niksigauii CTpaxyBanbHuMKa — HOPUOUYHOI 0cobun
abo cmepTi CtpaxyBanbHuka — i3n4HOI 0Ccobu
(kpim BunNagkiB 3amiHM CTpaxyBanbHUKa £K
CTtopoHu y 3060B’a3aHHi 3rigHo 3 cT. 100 3akoHy
YkpaiHn  «[Mpo  cTpaxyBaHHsA»).  CTpaxoBuK
noBepTae ChfaveHy cTpaxoBy npemito 0cobi,
BU3Ha4yeHin Ha nigcTaBi 3aKkoOHOAABCTBA, 3a
NMMCbMOBOKD 3asiBOK0 TaKoi ocobu, 3a nepiog, Lo
3anumnBCA OO0 3aKiHYeHHA CTpoKy Aii Jorosopy, 3
BUpaxyBaHHAM 3a Leln nepiod BUTpar, NoB’si3aHmX
6e3nocepeaHbO 3 YKNaAEHHSM | BUKOHAHHAM
HoroBopy (n.17.4.), Ta aKTUYHUX CTPaxoBUX
BMNNar, wo 6ynu 3giicHeHi 3a uum [loroBopowm;

- niksigauii CTpaxoBukay Nopsiiky, BCTAHOBEHOMY
3akoHo4aBCTBOM YKpaiHM; Hacnigku niksigauii
CtpaxoBuka BM3HA4aloThbCA 3rigHo 3
3aKOHOABCTBOM Ta HOPMATUBHUMM AOKYMEHTaMM
HauioHanbHoro 6aHKky YKpaiHu;

- HabpaHHA 3aKOHHOI CUMM pIWEeHHAM cydy npo
BU3HaHHA  [oroBopy HegicHuMm.  Hacnigkm
BU3HaHHA [loroBopy HeniiCHUM BM3HAYarTbLCSA
3rigHO 3 3aKOHOQABCTBOM Ta  BiAMNOBIAHUM
pilLeHHAM cyay.

person shall be carried out by early termination of the
current Insurance Contract and/or conclusion of a
new insurance contract for the new person.

16.2. The grounds for termination of the Contract shall

be:

16.2.1. termination of the Contract by agreement

of the Parties to the Contract. At the same time, the

Parties shall conclude a corresponding additional

agreement determining the conditions of such early

termination. The procedure for repayment and
calculation of the amount of the insurance premium or
its part to be repaid shall be determined in accordance
with the legislation of Ukraine by agreement of the

Parties to the Contract and shall be specified in such

additional agreement;

16.2.2. termination of the Contract in cases

provided for in Part 1 of Article 105 of the Law of

Ukraine “On Insurance”, namely:

- expiration of the Contract. Therewith, the paid
insurance premium shall not be refunded to the
Insurant;

- fulfilment by the Insurer of its obligations to the
Insurant in full. Therewith, the paid insurance
premium shall not be refunded to the Insurant;

- non-payment by the Insurant of an installment of
the insurance premium within the time limit
established by the Contract (in the case of
payment of the insurance premium by
installments);

- liquidation of the Insurant, if the Insurant is a legal
entity, or death of the Insurant, if the Insurant is a
natural person (except for cases of substitution of
the Insurant as a Party to the obligation in
accordance with Article 100 of the Law of Ukraine
“On Insurance”). The Insurer shall refund the paid
insurance premium to a person determined
according to the legislation, upon the written
application of such person, for the period
remaining until the expiration of the Contract, with
the deduction for this period of expenses directly
related to the conclusion and fulfillment of this
Contract (clause 17.4.), and actual insurance
payouts made under this Contract;

- liquidation of the Insurer in accordance with the
procedure established by the legislation of
Ukraine; The consequences of the Insurer’s
liquidation shall be determined in accordance with
the legislation and regulatory documents of the
National Bank of Ukraine;

- entry into legal effect of a court decision declaring
the Contract invalid. The consequences of
invalidation of the Contract shall be determined in
accordance with the legislation and the relevant
court decision.



16.2.3. MNpunnHeHHs aii [JoroBopy 3a BUMOro0 OAHiei
3i CtopiH Horosopy (CtpaxoBuka abo
CtpaxyBarnbHuka). Mpo Hamip OOCTPOKOBO
npunuHuT  gito [oroBopy iHiuitoroda CTopoHa
3060B’s13aHa NoBigOMUTU iHLWY CTOPOHY He Mi3HiW K
3a 30 kaneHOapHWX OHIB OO AaTv NPUNUHEHHaA Aaii
Horosopy. Npu ubomy:

16.2.3.1. Y pa3si AOCTPOKOBOro MNpPUNUHEHHA Aii
HdoroBopy 3a Bumorowo CrtpaxyBanbHMuKa
CTpaxoBvK noBepTae WOMy CnfavyeHy CTpaxoBy
npemito 3a nepiog, WO 3anuUKMBCA A0 3aKiHYEHHS
CTpoky Aaii [loroBopy, 3 BUpaxyBaHHAM 3a Len nepioq
BUTpAT, NoB’A3aHmMx 6e3nocepeHbO 3 YKIageHH:AM i
BMKOHaHHsAM [orosopy (M.17.4.), Ta akTU4HKUX
CTpaxoBux BuNnaTt, wWo Oynu 3giicHeHi 3a uum
HorosopoMm. Akwo Bumora  CrpaxyBanbHuKa
obymoBneHa nopyweHHsaMm CTpaxoBUMKOM yMOB
Horosopy, To CtpaxoBuk noBeptae CTpaxyBasibHUKY
cnriayeHy HUM CTpaxoBy MPeMito NOBHICTHO.

16.2.3.2. Y pa3si AOCTPOKOBOro MNPUNUHEHHA Aii
HDoroBopy 3a BUMOrOH0 CtpaxoBuka
CTtpaxyBanbHUKy NoBepTaeTbCHA MOBHICTIO crifnadveHa
HUM cTpaxoBa npemia. Akwo Bumora CtpaxoBuka
obymoBneHa HeBKOHaHHAM CTpaxyBanbHUKOM yMOB
Horosopy, To CTpaxoBUK NoBepTae MoOMy chnnavyeHy
CTpaxoBy MpeMito 3a nepiod, WO 3anuwuecsa [0
3aKiH4YeHHs cTpoky aii JoroBopy, 3 BMpaxyBaHHSM 3a
uen nepiog BuTpaT, NoB’si3aHUX 6Ge3nocepedHbO 3
yKnageHHaMm i BuKoHaHHaMm [orosopy (n.17.4), Ta
PaKTUYHUX CTPaxoBMX BUNNAT, WO Oynn 34iNCHEHI 3a
umm JoroBopom.

16.3. Y pasi JocTpoKoBOro npunuHeHHs Aii [lorosopy
He [0NYyCKaeTbCA NOBEPHEHHS KOLUTIB rOTIBKOH, SKLLLO
CTpaxoBi npemii cnnadvyBanuca B Ge3roTiBKOBIM
dopmi.

16.4. lNoBepHeHHN cnnayYeHoi cTpaxoBoi npemii abo ii
YaCTVHU Y 3B’A3KY 3 AOCTPOKOBUM MPUMUHEHHAM Ljl
[oroBopy y BMnagkax, nepegbadeHmx umm Posainom
[Horosopy, 3gincHioeTbca Ctpaxosmkom npotsrom 10
(necatn) poboumx AOHIB Big AaTM  OOCTPOKOBOro
NpunuUHeHHs aii [loroBopy, SKWO iHWWA CTPOK He
00yMoBeHnn 4oaaTkoBo yrogoto CTOopiH.

16.5. MNMpwn gocTpokoBOMY NpUNUHEHHI Aii [lorosopy,
32 SKMM 3anuUIUUCb HEBpPEerynbOBaHi CTpPaxoBi
BUMNaaKu, OCTaTOYHUN pO3paxyHoOK MK
CrtpaxyBanbHuUkom i CTpaxoBUKOM 34IMCHIOETLCS
nicna  NpuAHATTA  CTpaxOBUKOM  pilLEHHA  Mpo
BU3HAHHA BUMagKy CTpaxOoBUM Ta  30iMCHEHHS
CcTpaxoBoi Bunnatu, abo npurHATTA CTpaxoBMKOM
pilUEHHS NPO HEBU3HAHHA BUMNAAKy CTPaxoBUM,
Ta/abo npunHaTTA CTpaxOBMKOM  pIlLEHHS Mpo
BiAMOBY Yy 34iICHEHHI CTPaxoBOi BUNMnaTu.

16.6. CtpaxyBanbHUK Mae npaBO BiAMOBUTUCS BiA
yknageHoro [orosopy npotarom 30 (TpuausTtn)
KaneHaapHuX OHiB 3 AHA yknageHHs Jorosopy (Kpim
BMUNagkis, nepenbadeHmx 3akOHO4aBCTBOM, 30KpeMa:
AKWO CcTpok Aii [JoroBopy cTaHoBUTb MeHwe 30
KaneHaapHWX OHiB; KO NOBIGOMMEHO NP0 HACTaHHA
noaii, WO Mae O3HaKM CTPaxoBOro BUMNAOKy, 3a

16.2.3. Termination of the Contract at the request of
one of the Parties to the Contract (the Insurer or the
Insurant). The initiating Party shall notify the other
Party of its intention to prematurely terminate the
Contract no later than 30 calendar days before the
date of termination of the Contract. Therewith:

16.2.3.1. In the event of early termination of the
Contract at the request of the Insurant, the Insurer
shall refund the paid insurance premium to the
Insurant for the period remaining until the expiration
of the Contract, with the deduction for this period of
costs directly related to the conclusion and
performance of this Contract (clause 17.4.), and
actual insurance payouts made under this Contract. If
the Insurant's request is caused by the Insurer’s
violation of the terms of the Contract, the Insurer shall
refund the paid insurance premium to the Insurant in
full.

16.2.3.2. In the event of early termination of the
Contract at the request of the Insurer, the paid
insurance premium shall be refunded to the Insurant
in full. If the Insurer’s request is due to the Insurant’s
non-fulfillment of the terms of the Contract, the Insurer
shall refund the paid insurance premium to the Insurer
for the period remaining until the expiration of the
Contract, deducting for this period the costs directly
related to the conclusion and performance of this
Contract (clause 17.4.), and actual insurance payouts
made under this Contract.

16.3. In the event of early termination of the Contract,
cash refunds shall not be allowed if the insurance
premiums were paid by bank transfer.

16.4. The refund of the paid insurance premium or its
part in connection with the early termination of the
Contract in the cases specified in this Section of the
Contract shall be made by the Insurer within 10 (ten)
working days from the date of early termination of the
Contract, unless another period is determined by an
additional agreement of the Parties.

16.5. In the event of early termination of the Contract,
under which unsettled insured events remain, the final
settlement between the Insurant and the Insurer shall
be made after the Insurer makes a decision on
recognition of the event as insured and making an
insurance payout, or the Insurer makes a decision not
to recognize the event as insured, and/or the Insurer
makes a decision to deny an insurance payout.

16.6. The Insurant shall have the right to withdraw
from the concluded Contract within 30 (thirty)
calendar days from the date of conclusion of the
Contract (except for the cases provided for by law, in
particular: if the term of validity of the Contract is less
than 30 calendar days; if the occurrence of an event
that has signs of an insured event under the Contract



[oroBopoM) Ta oTpumath cCnnavyeHy CTpaxosy
npemito  y MOBHOMY pO3MIpi LUIAXOM MNOAaHHA

CtpaxoBuKy BIigMOBIOHOI 3asiBM Y  MWUCbMOBIN
(eneKkTpoHHiIn) doopmi. Yy pasi BiAMOBM
CrtpaxyBanbHuka  Big  yknageHoro  [loroBopy

CtpaxoBvK noBuHeH noBepHyTN CTpaxyBarnbHUKY
CTpaxoBy npemito noBHicTio npotarom 10 (gecstu)
GaHKIBCbkMX OHIB 3  OHA  MO4AHHA  3asBu
CrtpaxyBanbHukoM npo BigmoBy Big [doroBopy, 3a
YMOBM LLO NPOTArOM LbOro nepiogy He Bigbynacs
noaid, Wo Mae 03HaKW CTPaxoBOro Bunagky. Y pasi
BigmoBu CTpaxyBanbHuKa Big yknageHoro [Jorosopy
cTpaxyBaHHA [lorosip BBaXaeTbCs He yknageHuw, a
CtopoHu [loroBopy CTpaxyBaHHSA NOBWHHI MOBEPHYTH
OfHa ofHin Bce oTpumaHe 3a [lorosopom i y CTOpiH
He BUHUKaKTb 000B’A3kK, NepenbadeHi [JoroBopom.

17. IHILWI YMOBU

has been reported) and receive the paid insurance
premium in full by submitting the relevant statement
to the Insurer in written (electronic) form. If the
Insurant withdraws from the concluded Contract, the
Insurer must refund the insurance premium to the
Insurant in full within 10 (ten) banking days from the
date of the Insurant’s statement of withdrawal from
the Contract, provided that during this period no event
has occurred that has signs of an insured event. In the
event of the Insurant’s withdrawal from the concluded
Insurance Contract, the Contract shall be considered
null and void, and the Parties to the Insurance
Contract must return to each other everything
received under the Contract and the Parties shall not
have any obligations stipulated by the Contract.

17. OTHER TERMS

17.1. CtpaxyBaHHsi 34INCHIOETLCA Ha niacTa.i
niueHsii  HauioHanbHoro ©aHKy YkpaiHM Ha
30INCHEHHs  OianbHOCTI i3 CTpaxyBaHHa (npsime
CTpaxyBaHHA Ta BXigHe NepecTpaxyBaHHs) Big
23.04.2024 (pie  6e3cTpokoBO), 3a  Krnacom
cTpaxyBaHHs 18 “CTpaxyBaHHsi BUTpaT, NOB’A3aHUX i3
HagaHHsaM gonomork (acuctaHc) ocobam, ski
noTpanunun y CKpyTHe CTaHOoBULLLE Nif Yac 30iMCHEHHS
NnogopoXi”, pU3MKN B MEXaXx Knacy CTpaxyBaHHS!:

1) cTpaxyBaHHS MeOWYHWUX BUTpPaT, MOB’A3aHMX 3
HajaHHAM JonoMorn (acuctaHc) ocobam, — sKi
NOTpanunu B CKPyTHE CTAHOBWLLLE Nif Yac 34iNCHEHHS
noaopoxi (noisgkn) Ha TepuTopii YkpaiHm abo 3a
KOPOOH;

2) cTpaxyBaHHA BUTPAT, I(HWMKX, HDK MeOudHi,
MOB’AI3aHUX 3 HaJaHHAM A0MOMOrM  (acucTaHc)
ocobam, sKi NoTpanunm B CKpyTHE CTaHOBMULLE NiJ Yac
3[0iNCHEeHHs NoAoPOoXi (MOI3aKKN) Ha TepuTopii YkpaiHu
abo 3a KOpAOoH.

17.2. Bu3Ha4eHHA MOHATbL | TepMiHiB,
BXMBalOTbLCA B AOrOBOPi CTpaxyBaHHA:
Mopopox (noisgka) — ue nogopox (noisgka) 3a
MEXi KpaiHW/Micus MOCTIMHOMO MPOXMBaAHHA 3
TYPUCTMYHOK YK (HLIOK MeTow, LWo nepenbavae
NoBEPHEHHSI B KpaiHy/MicLe NOCTIMHOro NPOXXMBAHHS.

Lo

3a KopAaoH / 3a KOpAOHOM — 3a MeXi /3a Mexamu
KpaiHM MNOCTINHOrO NPOXMBaHHA 3acTpaxOBaHOi
ocobwu.

UneHu ciM’i 3acTpaxoBaHoi ocobu — aitn (B Tomy
4YnCni YCUHOBIIEHI), YOMNOBIK Ta APYXMHA, iX 6aTbkuy,
pigHi 6patu Ta cecTpun, 6aba Ta gig Ak 3 6oky 6aTbka,
Tak i 3 6oky marepi

17.1. The insurance is provided on the basis of
the license of the National Bank of Ukraine to carry
out insurance activities (direct insurance and inward
reinsurance) dated 04/23/2024 (valid indefinitely),
under insurance class 18 "Insurance of expenses
related to the provision of assistance (assistance) to
persons who have been in a difficult situation during
the trip", risks within the insurance class:

1) insurance of medical expenses related to the
provision of assistance (assistance) to persons who
are in a difficult situation during a trip (trip) on the
territory of Ukraine or abroad;

2) insurance of costs, other than medical, related to
the provision of assistance (assistance) to persons
who are in a difficult situation during a trip (trip) in the
territory of Ukraine or abroad.

17.2. The terms used in this Contract shall have
the following meanings:

Travel (trip) shall mean travel (a trip) outside the
country/place of permanent residence for tourism or
other purposes that involves the return to the
country/place of permanent residence.

Abroad shall mean outside the borders of the country
of permanent residence of the Insured Person.

Family members of the Insured Person shall mean
children (including adopted), husband and wife, their
parents, brothers and sisters, grandparents on both
the father’'s and mother’s side



Mporpama cTpaxoBOro NpoAaykTy — nepenik suais
MeguYHOI [OMOMOrM Ta MOochnyr, WO HagalTbCa
3acTtpaxoBaHin ocobi 3a uum [oroBopom, i3
3a3HavYeHHAM OBbMexeHb Ha CTpaxyBaHHs (MimiTw,
dpaHwunan, knac MeomyHux 3aknagiB, y HAKUX
HagalTbCa MegudHi nocnyrn 3acTpaxoBaHii ocobi,
iHWi oBmexeHHs). O6car BuaiB 4onoMorn ta nocnyr,
nepepbadveHnn [oroBopom pAns 3acTpaxoBaHOi
ocobn, noBHiCTIO BigoGpaxeHnn B [lporpami
CTpaxyBaHH{, WO Mae nepesary nepeq iHWAMK
YactTuHamu [lorosopy.

AcucTtyroya KomnaHis — cy6’ekT rocnogaproBaHHs, Lo
bie Big iMeHi, B iHTepecax Ta 3a [OOpPYyYeHHAM
CtpaxoBuka i Hagae gornomory (acucTyrodi nocryrm)
3acTpaxoBaHum ocobam Ha ymoBax, nepegdaveHux
umm [loroBopom.

HewacHun Bunagok — panToBa, BUNAOKOBA,
obmexeHa B 4aci, HenepenbadyBaHa Ta He3anexHa
Big Boni 3acTtpaxoBaHoi ocobu nogis, sika Bigdynaco
BHaACMigoOK 30BHIWHLOrO BNMAMBY Ta npusBena Ao
3anofisiHHA LWKOAW 300pOB’H0 Ta nNpaue3naTHOCTI
3acTtpaxoBaHoi ocobu.

ABiapenc — nonit, 3apeectpoBaHui B odilinHOMY
nepeniky pevcis Ta (abo) B MixkHapoaHOMY OO0BIAHUKY
asiapeicis (ABC World Airways Guide), 3a yMOBM LLIO
NnepeBi3HUK Mae niueHsito, ceptudikat abo iHwWun
[03BiN Ha 34iCHEHHSI PencoBUX NepeBeseHb, BuaaHi
BiANOBIAHNMW KOMMETEHTHUMM OpraHamun KpaiHu, Ha
TEpUTOpPIT SKOI 3apeecTpoBaHUi LEen MNepeEBI3HNK
(niTak), i 3a ymoBM, WO MNepeBi3HNK BiAMNOBIAHO OO0
AaHOoro [03BOSly YTPUMYE Y TEXHIYHO CrnpaBHOMY
CTaHi niTak i perynspHo nyonikye posknag i Tapudu
Ha nepeBe3eHHs nacaxupis.

[HWi TepMmiHK, WO BXMBawTbCA B [loroBopi,
BUKOPUCTOBYIHOTBCA B 3HAYEHHSX, BU3HAYEHMX
[oroBopoM, a Takox 3akoHoMm YkpaiHn «[1po

cTpaxyBaHHsA», 3akoHOM YKpaiHu «[1po iHaHCOBI
nocnyrn Ta (piHAHCOBI KOMMaHIi», iHWWMK akTamm
3aKkoHogaBcTBa YKpaiHu.

17.3. NoroBip cTpaxyBaHHSA He € AOAATKOBUM 10
iHWMX ToBapiB, pobiT abo nocnyr, WO He €
CTpaxoBUMWU. Y 3B’A3Ky 3 yknageHHsam [orosopy
BiACYTHS HeODOXIOHICTb OTPUMaHHS O0OaTKOBUX 4K
cynyTHiXx nocnyr CrtpaxoBuka Ta/abo TpeTix ocib,
NMOB’A3aHUX 3 OTPMMAaHHSM (OiHAHCOBOI Nocnyrk 3a
uum [HdorosBopom. [Mpu cnnati cTpaxoBoOi npemii
LLISIXOM NpoBeaeHHst 6e3roTiBKOBOro
nepepaxyBaHHs 6aHKIBCbKi YCTaHOBM  CTAryOTb
KOMicito BignoBigHO Aitoumx Tapudis.

17.4. Yactka Butpar CrpaxoBuka, NOB’si3aHUX
6e3nocepeAHbLO 3 YKINaAEeHHS M Ta BUKOHaHHAM
HDoroBopy 3asHa4vaeTbca B [orosopi (Monici) B
MeXax MaKCcumanbHOro po3mipy, nepenba4veHoro

n. 18.1. uux 3aranbHUX YMOB CTPaxoBOro
NPOAYKTY.
17.5. 3acTepexeHHsA wono 3axmcTy

nepCcoHarnbHUX AaHUX:

Insurance Product Program shall mean the list of
types of medical care and services provided to the
Insured Person under this Contract, with the
indication of insurance restrictions (limits, deductibles,
class of healthcare facilities that provide medical
services to the Insured Person, other restrictions).
The scope of types of care and services provided for
by the Contract for the Insured Person is fully reflected
in the Insurance Program, which takes precedence
over other parts of the Contract.

Assistance Company shall mean a business entity
that acts on behalf of, in the interests of, and on the
instructions of the Insurer and provides assistance
(assistance services) to the Insured Persons on the
terms specified in this Contract.

Accident shall mean a sudden, random, time-limited,
unpredictable event beyond the will of the Insured
Person that occurred as a result of external influence
and resulted in damage to the Insured Person’s health
and working capacity.

Flight — a flight registered in the official list of flights
and (or) in the international directory of flights (ABC
World Airways Guide), provided that the carrier has a
license, certificate or other permission to carry out air
transportation, issued by the relevant competent
authorities of the country in whose territory it is
registered this carrier (aircraft), and provided that the
carrier, in accordance with this permit, maintains the
aircraft in a technically sound condition and regularly
publishes the schedule and tariffs for the carriage of
passengers.

Other terms used in this Contract are used in the
meanings defined by the Contract, as well as the Law
of Ukraine “On Insurance”, the Law of Ukraine “On
Financial Services and Financial Companies”, other
acts of the Ukrainian legislation.

17.3. The Insurance Contract is not
supplementary to other goods, works or services
that are not insurance ones. In connection with the
conclusion of this Contract, there is no need to obtain
additional or related services from the Insurer and/or
third parties related to obtaining the financial service
under this Contract. When the insurance premium is
paid by bank transfer, banking institutions charge a
fee according to the applicable tariffs.

17.4. The share of the Insurer’s expenses directly
related to the conclusion and fulfillment of this
Contract is specified in the Agreement (Policy)
within the maximum amount provided for in clause
18.1. of these General Terms and Conditions of the
insurance product.

17.5. Personal data protection clause:



MignucaHHAam Horosopy CtpaxyBanbHuK
6e3cTpokoBo, 6e3 3acTepexeHb Hagae NnoBHy 3rogy
Ha 06pobKy 1oro nepcoHanbHUX AaHnx CTpaxoBuKy
Ta iHWWM NoB’si3aHMM i3 CTpaxoBukom ocobam 6es
aopatkoBoro nosigomsieHHa CTtpaxyBanbHuka, 6e3
ob6MexeHHs1 TepMiHy 36epiraHHsa i 06pobKKn, B LINAX
30INCHEHHs1 nNpaB Ta BMKOHAHHA  ODOB’AI3KIB
CrtpaxoBuka 3a uuM [oroBopowm, 3abesneqeHHs
peanisauii noaaTKkoBMX BiQHOCKH Ta BiAHOCKH y cdepi
(iHAHCOBOro  MOHITOpPUHIY Ta Byxrantepcbkoro
006niKky, 3AiINCHEHHs1 3B'A3Ky i3 CTpaxyBasibHUKOM,
HadaHHs iHpopmaLii Npo BMKOHaHHSA ymoB [Jorosopy,
Ons opraHisauii nowToBMX pPO3CUNOK, nepenai
iHopmauiMHUX | peknaMHUX MNOoBiOJOMMEHb Mpo
nocnyrm CTpaxoBuka, a TakoX iHOOpMyBaHHA MpoO
MOCIYIu iHWKX CyB'eKTIB rocnogaptoBaHHs, a TakOX B

iHWKWX  uingax, $kKi  He cynepeyaTb  YMHHOMY
3aKoHOA4aBCTBY  YKpaiHM,  LWNSXOM  opraHisauii
MOLITOBMX  PO3CUIOK, HaOCWUNMaHHA  TEKCTOBMX

NoBiAOMIEHb 3a 3py4HUM cnocobom poscunku (SMS-
nosigomneHb, Viber TOWO), a TakoX PO3CUIIOK
€reKTPOHHOK  MOLUTOK Ha 3a3HayeHi agpecu
CrpaxyBanbHuka. CTpaxyBanbHWUK NiATBEPOXKYE, LLO
nomy Gyno nNoBiAOMMEHO NPO MOro nNpasa, NoB'A3aHi
i3 30epiraHHaM i 0OpobKO 1MOro nepcoHanbHUX
OaHNX, BU3HAYEHUX YMHHUM  3aKOHOOABCTBOM
YkpaiHu, uini 36opy gaaHux i ocib, SkMm nepenaroTbes
Noro nepcoHanbHi AaHi. Takoxx CTpaxyBanbHWK CBOIM
nignnMcomMm NiOTBEPOKYE HANEeXHICTb  3a3Ha4yeHuX
nepcoHarnbHMX gaHux B [loroBopi.

17.6. 3acTepexeHHAi wWoao 3anobiraHHa Ta
npoTuadilo neranisaudii (BigMMBaHHIO) [OXOAIB,
oAepXKaHMUX 3NMOYUHHUM LWNAXOM, (hiHAHCYBaHHIO
Tepopusmy Ta piHaHCYBaHHIO PO3NOBCIOAKEHHS
306poi MacoBOro 3HULLIEHHSA:

17.6.1. BignosigHo o Bumor 3akoHy YkpaiHu «[1po
3anobiraHHsa Ta nNpoTuAaito neranisauii (BigMMBaHHIO)
poxonis, onepKaHmx 3MOYUHHUM LLISISAXOM,
diHaHCyBaHHIO  TepopuaMmy Ta  (PiHAHCYBaHHIO
PO3MOBCIOMKEHHST 30pOi  MacoBOro  3HWULLEHHSI».
CtpaxoBuk Mae npaBso BUTpebyBaTy, a
CTtpaxyBanbHUK 3000B'A3aHUIN HagaTn OOKYMEHTU i
BigoMoCTi, HeoOXigHi Ons 30iNCHEHHSA HaneXHoi
nepeBipKN Ta BUKOHAHHS IHLUMX BUMOT 3a3Ha4Y€HOro
3akoHy. Y BMMNagKkax, nepenbdbadYeHnx cT.15
BuLLe3a3Ha4veHoro 3akoHy, CTpaxoBuvk 3060B’si3aHU
BiAMOBUTUCA Big BCTAHOBIEHHS  (MiATPUMAHHS)
AiNOBUX BIAHOCWH), y TOMY YUCHIi LUNSXOM PO3ipBaHHS
AiNoBMX BIOHOCWH, BIAMOBUTUCS BiO NpPOBEOEHHS
diHaHCOBOT onepalii (CTpaxoBoi BUNaTh).

17.6.2. TMignucaHHam [orosopy CTtpaxyBanbHUK
NiagTBEPOXYE LLO BiH:

- He BKITHOYEHWU OO nepeniky ocib, noB’sA3aHux 3
NPOBAaMKEHHSAM  TEPOPUCTUYHOI  AisinbHOCTI  abo
CTOCOBHO SIKMX 3aCTOCOBAHO MiPXKHApOAHI caHKLii, abo
aKTMBM SKMX cTanu O6G’€EKTOM 3aMOPOXEHHA Y
nopsaky, BusHaveHomy poaginom IV 3akoHy «[po
3anobiraHHsa Ta nNpoTuAio neranisauii (BigMMBaHHIO)
poxonis, onepKaHmx 3MOYUHHUM LLISISAXOM,

By signing the Contract, the Insurant gives his/her full
consent, without time limitation and without
reservation, for the processing of his/her personal
data to the Insurer and other persons related to the
Insurer without additional notice to the Insurant,
without limitation of the storage and processing
period, for the purpose of exercising the Insurer’s
rights and obligations under this Contract, ensuring
the implementation of tax relations and relations in the
field of financial monitoring and accounting,
communication  with the Insurant, providing
information on the fulfillment of the terms of the
Contract, for organizing postal mailings, transmitting
informational and advertising messages about the
Insurer's services, as well as informing about the
services of other business entities, as well as for other
purposes that do not contradict the current legislation
of Ukraine, by organizing postal mailings, sending text
messages using a convenient method of distribution
(SMS-messages, Viber, etc.), as well as e-mailing to
the specified addresses of the Insurant. The Insurant
confirms that he/she has been informed of his/her
rights related to the storage and processing of his/her
personal data, determined by the current legislation of
Ukraine, the purpose of data collection and the
persons to whom his/her personal data are
transferred. Also, with his/her signature, the Insurant
confirms the adequacy of the specified personal data
in the Contract.

17.6. Clause on Prevention of and Counteraction
to Legalization (Laundering) of Proceeds from
Crime, Terrorism Financing and Financing of the
Proliferation of Weapons of Mass Destruction:

17.6.1. According to the requirements of the Law of
Ukraine “On Prevention of and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Terrorism Financing and Financing of the Proliferation
of Weapons of Mass Destruction”, the Insurer shall
have the right to request, and the Insurant shall
provide, the documents and information necessary for
due diligence and fulfillment of other requirements of
said Law. In the cases specified in Article 15 of said
Law, the Insurer shall refuse to establish (maintain)
business relations), including by terminating business
relations, refuse to carry out a financial transaction
(insurance payout).

17.6.2. By signing the Contract, the Insurant confirms
that he/she:

- is not in the list of persons connected with terrorist
activities or in respect of whom international sanctions
have been applied, or whose assets have been frozen
in accordance with the procedure determined by
Section IV of the Law “On Prevention of and
Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and



diHaHCyBaHHIO  TepopuaMmy Ta  (iHAHCYBaHHIO
PO3MOBCHOMKEHHST 30pOi MacoBOro 3HULLLEHHS», a
TakoXX He MoB’sA3aHuin 3 BKazaHMMK ocobamn abo ix
npeacTaBHKaMU;

- He € 006’eKTOM 3acTOCyBaHHSI MEPCOHANbHMX,
cneuianbHUX €KOHOMIYHUX Ta
iHLIMX 0DMeXXyBarnbHMX 3axoaiB (CaHKLin),
BignoBiaHO A0 3akoHy YkpaiHn «[l1po caHKuii»,
BKIIOYAOYM CaHKLil, WO 3acTOCOBaHi 3rgHo 3
pilueHHaMM Pagn HauioHanbHOi ©6e3nekn YkpaiHw,
pesontouismmn ['eHepanbHoi Acambnei Ta Pagu
6esnekn OpraHisauii O6'egHaHmx Hauin, pilueHHs MK
OFAC, piwweHHamn Pagn €sponenicbkoro Cotosy
ToLwoO.

17.6.3. CrtpaxyBanbHMK B MICAYHMA  TEepPMiIH
30608B’a3aHn Hagatn CTpaxoBUKY OHOBMEHMIN NakeT
OOKYMeHTIB ans igeHtTudikauii ta Bepudikadii, vy
BUNaAKy:

- 3aKiHYeHHA CTpOKy (NPUNMHEHHSs) A4ii, BTpaTu
YMHHOCTI YN BU3HAHHA HeOincCHUMKW NoAaHuX paHille
[OKYMEHTIB;

- BTpaTU uYMHHOCTI / OOMIHY ioeHTUdiIKaLinHOro
JOKyMeHTa CrtpaxyBanbHuka (npeacTaBHKKa
CtpaxyBanbHuka), WO NoceBigyye ocoby Ta
BiAMOBIAHO OO 3aKOHOAABCTBA YKpaiHM MOXe OyTu
BUKOPUCTaAHUIN Ha TepuTopii YKpaiHn Ons yKnageHHs
NPaBOYMHIB, a TaKoX Yy BUMNAZAKy BKMewBaHHA (hoTo
25, 45 pokiB B nacnopT rpomagsHuHa YKpaiHu (y
opMi KHKEYKK), 3MIHK MicLia peecTpallil.

17.6.4. HanexHa nepesipka KrieHTa-isn4Hoi ocobu
Gyna npoBeaeHa 3rigHO 3 BUMOraMu NyHKTy 4 cTaTTi
11 3akoHy «[lpo 3anobiraHHaA Ta npoTUAito
neranisauii  (BigMMBaHHIO) OOXOA4iB, OAEpPKaHUX
3M0YMHHUM LUNAXOM, (PiHaHCYBaAHHIO Tepopuamy Ta
(piHaHCYBaHHIO PO3MNOBCIOAXKEHHA 36pOi MacoBoro
3HULLEHHA», Ta gopgatky 2 pno [lonoxeHHs npo
3[iINCHEHHs1 ycTaHOBaMKu (PiHAHCOBOIro MOHITOPUHIY,
a cawme:

- Yy pasi, AKLWOo cTpaxyBanbHUKOM € didnyHa ocoba Ta
3aranbHa cyma CTpaxOBMX MraTexiB 3a 4OroBOpoM
He nepesuwye 40 000 rpuBeHb abo ix cyma
eKBiBarieHTHa 3asHauyeHin cymi, y TOMYy uucni B
iHO3eMHi BankoTi, Ta 3a BiACYTHOCTI nigctaB and
NPOBEAEHHA HanexHoi MnepeBipkn, BU3HAYEHUX
3akoHOM YkpaiHu «[lpo 3anobiraHHs Ta NpoTUAilo
neranisauii  (BigMMBaHHIO) [OOXOAiB, OAEPXKaAHUX
3M0YMHHUM LUNAXOM, (PiHaHCYBaAHHIO TepopuamMy Ta
(piHaHCYBaHHIO PO3MNOBCIOAXKEHHA 36pOi MacoBoro
3HULLEHHA» - YKNagaHHA [OOroBOPIiB CTpaxyBaHHS
30iNCHI0ETbCA 6e3 OOMEXEHb;

- Yy pasi, AKLWOo cTpaxyBanbHUKOM € didnyHa ocoba Ta
3aranbHa cyma CTpaxOBMX MNraTexiB 3a 4OroBOpoM
AopiBHoe Yn nepesuye 40 000 rpmBeHb abo ix cyma
eKBiBaneHTHa 3asHayeHin Ccymi, y TOMy u4uCni B
iHO3eMHiW BanTi, Ta 3a BiACYTHOCTI niactaB Ansg
NPOBEAEHHA HanexHoi MnepeBipkn, BU3HAYEHUX
3akoHoOM YkpaiHn «[lpo 3anobiraHHs Ta NpoTUAilo
neranisauii  (BigMMBaHHIO) [OOXOAiB, OAEPXKaAHUX
3M0YMHHMM LUNAXOM, (PiHaHCYBaAHHIO TepopuamMy Ta

Financing of the Proliferation of Weapons of Mass
Destruction”, and is not related to the specified
persons or their representatives;

- is not subject to personal, special economic and
other restrictive measures (sanctions), in accordance
with the Law of Ukraine “On Sanctions”, including
sanctions applied in accordance with the decisions of
the National Security Council of Ukraine, resolutions
of the UN General Assembly and Security Council,
OFAC decisions, decisions of the Council of the
European Union, etc.

17.6.3. The Insurant shall provide the Insurer with an
updated package of documents for identification and
verification within a month, in the case of:

- expiration, loss of validity or invalidation of
previously submitted documents;

- loss of validity / exchange of the identification
document of the Insurant (representative of the
Insurant), which certifies the identity and according to
the legislation of Ukraine may be used in the territory
of Ukraine for the conclusion of transactions, as well
as in the case of pasting a photo at the age of 25, 45
years in the passport of a citizen of Ukraine (in the
form of a booklet), change of the place of registration.
17.6.4. Due diligence of the client who is an individual
was carried out in accordance with the requirements
of Clause 4 of Article 11 of the Law “On Prevention of
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and
Financing of the Proliferation of Weapons of Mass
Destruction” and Appendix 2 to the Regulation on
Financial Monitoring by Institutions, namely:

- in the event that the Insurant is an individual and the
total amount of insurance payments under the
contract does not exceed UAH 40,000 or their amount
is equivalent to the specified amount, including in a
foreign currency, and in the absence of grounds for
conducting due diligence, specified in the Law of
Ukraine “On Prevention of and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Terrorism Financing and Financing of the Proliferation
of Weapons of Mass Destruction” - conclusion of
insurance contracts shall be carried out without
restrictions;

- in the event that the Insurant is an individual and the
total amount of insurance payments under the
contract is equal to or exceeds UAH 40,000 or their
amount is equivalent to the specified amount,
including in a foreign currency, and in the absence of
grounds for conducting due diligence, specified in the
Law of Ukraine “On Prevention of and Counteraction
to Legalization (Laundering) of Proceeds from Crime,
Terrorism Financing and Financing of the Proliferation



diHaHCYBaHHIO pPO3MNOBCIOMXEHHS1 30pOi MacoBOro
3HULLLEHHA» KNieHT (CTpaxyBarbHUK) 3BEPHYBCA 00
Hanbnwmxk4doro BiggineHHi MNpAT «CK «BYCOvw», pe
YNOBHOBaXEHMM  MNpauiBHUKOM  yCcTaHoBM  Byno
BUrOTOBMEHO  nanepoBi  Konii 3 opwuriHany
ineHTudikalinHoro ookymeHTa (CTOPIHOK/CTOPIH, Lo
MIiCTATb igeHTudiKauinHi aaHi), ski 6yno 3acsigyeHo
nignnMcamm LbOro YNOBHOBaXKEHOro npaujiBHUKa Ta
di3n4HOI 0cobun - BracHMka OOKyMeEHTa SiK Taki, Lo
BiOQNOBiAa0TbL opuriHany.

17.7. BanoTHe 3aCTepeXeHHA:

17.7.1. CtpaxoBa cyma 3a [orosopom
BCTAHOBINIOETLCA SIK €KBiBANEHT B iIHO3EMHIin BantoTi
(USD abo EUR 3rigHo 3 n.1.13. Monica) 3anexHo Big
KpaiHn nodopoxi (noisgku), Wo Ha B rPOLIOBIN
O4MHULi YKpaiHK (TPMBHSIX) BU3HAYAETLCS BiANOBIAHO
no kypcy HauioHanbHoro ©OaHky YkpaiHu ans
Bi4NOBIQHOT iIHO3EMHOI BantoTW Ha AaTy YKNageHHs
Oorosopy. [lpn uUbOMy rpMBHEBUMA €KBiBaneHT
CTPaxoBOi CYMW 3MIHIOETLCA NPOMNOPLIAHO  3MiHi
OoQiLinHOro Kypcy BIiAMOBIAHOI iHO3EMHOI BanoTu
NpoOTArom CTPOKY Aii [lorosopy.

17.7.2. CtpaxoBa npemia 3a  [JoroBopom
BCTAHOBIIIOETECA B FPOLUOBIM  OAUHWLI  YKpaiHK
(rpmBHSIX).

17.7.3. Y Bunagky, konu ais [JoroBopy cTpaxyBaHHSA
MOLUNPIETLCA Ha IHO3EMHY TepuTopilo 3a Mexamu
Teputopii  YKpaiHM, TO MOpsiAoK  BartoTHUX
pO3paxyHKiB Npu 3a4incHeHHI CTpaxoBMKOM CTPaxoBOi
BUMNATU  PerynmioeTbCA  BIiANOBIOHO OO0  BUMOT
3aKoHOA4aBCTBa YKpaiHV NPO BantoTHE pPerynioBaHHs.
17.7.4. Po3mip CTpaxoBOi BMNIaTM MpuU HaCTaHHI
CTpaxoBoro Bunagky 3a uum [oroBopom He MOxe
NnepeBuULLINTM PO3MIpY CTPaxoBoi cyMmu 3a [loroBopom
(ekBiBaneHTy CTpaxoBOi CyMn B iIHO3EMHI BantoTi).

17.7.5. CtpaxoBa cyma 3a [JoroBOpOM € arperaTHO
— 3aranbHUM po3Mip BCiX CTpaxoBMX BuWMnar,
3gincHeHnx CTpaxoBUMKOM 3a BCiMa CTpaxoBMMMU
BUNagkamm 3a UMM [1oroBOpoM, He MOXe
nepeBuULLINTM PO3MIpY CTPaxoBoi cymu 3a [loroBopom
(ekBiBaneHTy CTpaxoBOi CyMu B iIHO3EMHI BantoTi).
17.8. CrtpaxoBun nocepeaHUK (3a HasiBHOCTi)
BKa3syeTbCcA B [loroBopi, a came HanMeHyBaHHSA
Micue3HaxomKeHHA / Micue npoxuBaHHA /| micue
nepebyBaHHs), kog €EOPMNOY / PHOKII, KOHTaKTHI
paHi, gata Ta Homep 3anucy B €OPIMOY npo
npoBefeHHa aepXasHoi peecTpauil (gna POIl),
JOroBip [OOPYYEHHs, BiOOMOCTIi MNPO BHECEHHS
iHdopmauii npo nocepegHuka ao Peectpy HBY
(3anoBHIOETLCA 3 MOMEHTY BHeceHHs1 CTpaxoBoro
nocepegHvka 0o PeecTpy cTpaxoBux NoCepeaHUKIB y
CTPOKM Ta NopsaKy, BU3Ha4eHOMY 3aKOHOM YKpalHu
«lMpo cTpaxyBaHHs» Ta HOPMaTMBHO-NPaBOBUMM
aktamn HauioHanbHoro ©OaHky YkpaiHu, ane He
paniwe 01.01.2025 poky).

of Weapons of Mass Destruction”, the client (Insurant)
visited the nearest office of “VUSO” IC” PrJSC, where
an authorized employee of the institution made paper
copies of the original identification document (pages
containing identification data), which were certified
with the signatures of such authorized employee and
the individual - the holder of the document as
corresponding to the original.

17.7. Currency clause:

17.7.1. The sum insured under the Contract is set as
the equivalent in the foreign currency (USD or EUR
according to clause 1.13 of the Policy) depending on
the country of travel (the trip), which is determined in
the monetary unit of Ukraine (hryvnias) according to
the exchange rate of the National Bank of Ukraine for
the relevant foreign currency on the date of
conclusion of the Contract. Therewith, the hryvnia
equivalent of the sum insured changes in proportion
to the change of the official exchange rate of the
corresponding foreign currency during the term of the
Contract.

17.7.2. The insurance premium under the Contract is
set in the monetary unit of Ukraine (hryvnias).

17.7.3. In the event that the Insurance Contract
applies to a foreign territory outside the territory of
Ukraine, the procedure for currency payments when
the Insurer makes an insurance payout shall be
governed in accordance with the requirements of the
legislation of Ukraine on currency regulation.

17.7.4. The amount of the insurance payout in the
event of an insured event under this Contract shall not
exceed the amount of the sum insured under the
Contract (the equivalent of the sum insured in the
foreign currency).

17.7.5. The sum insured under the Contract is
aggregated, the total amount of all insurance payouts
made by the Insurer for all insured events under this
Contract shall not exceed the amount of the sum
insured under the Contract (the equivalent of the sum
insured in the foreign currency).

17.8. The Insurance Intermediary (if any) is
specified in the Contract: name, place of business
(place of residence / place of stay), EDRPOU code
[ taxpayer record card registration number,
contact details, date and number of the record in the
EDRPOU on state registration (for individual
entrepreneurs), on the basis of the Agency
Agreement, information on entering the information
about the intermediary to the Register of the NBU
(shall be filled in from the moment of entering the
Insurance Intermediary to the Register of Insurance
Intermediaries within the period and in the manner
determined by the Law of Ukraine “On Insurance” and
regulations of the National Bank of Ukraine, but not
earlier than 1 January 2025).



17.9. CrpaxyBanbHuk, nignucytoum  Lorosip,
NiaTBEPIXYE Ta BU3HAE, WO: A0 YKNnagaHHA [lorosopy
Ha BUKOHaHHS BUMOr 3akoHy Ykpainu “IMpo diHaHcoBI
nocnyrn Ta ciHaHcoBi kKoMNaHii” (Hagani B LbOMY
NyHKTi - 3akoH) CTpaxoBuk (CTpaxoBun areHT) Haaas,
a CtpaxyBarnbHVK OTPUMaB Ta 03HaNOMUBCA 3i BCIEHD

iHbopmauieto B 006cA3i Ta B NOpsaKy, WO
nepenbaveHi 3a3HadeHMm 3akoHOM; 3a3HaveHa
iHpopMmauis €  JocTynHo Ha  Beb-CTopiHUi

CTtpaxoBuyka WwWw.vVUSO0.Ua, € MOBHOK Ta 4OCTaTHLOK
ONs NpaBUSBHOrO  PO3YMIHHA  CyTi  (piHaHCOBOI
nocnyru, Wwo HagaeTbcsd  CTpaxoBWKOM; BCSH
3a3Ha4veHa iHbopmauis Ta Bci ymosu [JoroBopy nomy
3po3yMini; 3asHayeHa iHdopmauia Ta [orosip He
MICTATb  ABO3Ha4yHUX  opmynoBaHb  Ta/abo
HEe3po3yMinmx CTtpaxyBarnbHuKy BU3HAYEHb;
yknagaHHs [loroBopy He HaB’si3aHe MOMY iHLLOH
ocoboto (B Tomy uncni BurogoHabysauyem); [orosip
He yknagaetbca CTpaxyBanbHUKOM nMig BNSIMBOM
NMOMMUIIKN, TSDKKUX obCcTaBuH, HacuUnbCTBa;
CtpaxyBanbHuK Mae HeobXigHUN obesar
npaBo3daTHOCTI Ta Aie3gaTHOCTi Ans  YKnagaHHA
Horosopy. CTtpaxyBanbHUK, npunmMarouu
nepcoHarbHy NPono3uLito, NiATBEPAKYE NOroaXKEeHHS
OTpuMaHHSa [loroBopy cTpaxyBaHHHA, NPono3udin npo

BHECEHHS1 3MiH (OOMOBHEHb) OO  YKMaAeHoro
[loroBopy cTpaxyBaHHSl Ha €neKTPOHHy aapecy Ta /
abo y nepcoHanbHOMy KabiHeTi CTpaxoBOro

nocepeaHuka (3a HassBHOCTI).

17.10. Micue yknageHHs1 [oroBopy BW3Ha4aeTbCA
Micue3HaxomkeHHAM CTpaxoBuka — Micto Kuis,
YkpaiHa.

18. 3AKITHOYHI YMOBH

17.9. By signing the Contract, the Insurant confirms
and acknowledges that: prior to the conclusion of this
Contract, in compliance with the requirements of the
Law of Ukraine “On Financial Services and Financial
Companies” (hereinafter in this clause “the Law”), the
Insurer (the Insurance Agent) has provided, and the
Insurant has received and read all information to the
extent and in the manner provided for by said Law;
the specified information is available on the Insurer’s
website www.vuso.ua, is complete and sufficient for
the correct understanding of the essence of the
financial service provided by the Insurer; all the
specified information and all terms of the Contract are
clear to him/her; the specified information and the
Contract do not contain ambiguous wordings and/or
definitions incomprehensible to the Insurant; the
conclusion of this Contract was not imposed on
him/her by another person (including the Beneficiary);
this Contract is not concluded by the Insurant under
the influence of an error, difficult circumstances,
violence; the Insurant has the required scope of legal
capacity to conclude the Contract. The Insurant, by
accepting the personal offer, confirms the consent to
receive the Insurance Contract, proposals for
changes (additions) to the concluded Insurance
Contract to the email address and / or in the client
area of the insurance intermediary (if any).

17.10. The place of conclusion of the Contract is
determined by the location of the Insurer — the city of
Kyiv, Ukraine.

18. FINAL TERMS

18.1. MakcumanbHa 4acTka Butpat CTpaxoBuKa,
noe’a3aHux ©GesnocepegHbO 3 YKMAOaHHAM i
BUKOHaHHAM YyMOB [lOroBopiB CTpaxyBaHHA Ha
nigcTasi UMx 3aranbHMX YMOB CTPaxOBOro NpoaykTy
(oani — makcumanbHa YacTka BuTpaT) cTaHoBUTL 70%
CTpaxoBoro Tapudy.

18.2. Po3mip MakcumarnbHOI CTpPaxoBoi CyMU LWOAO

okpemoro npegmeta [JoroBopy  CTpaxyBaHHS,
yKknageHoro Ha nigctaBi umx 3aranbHUX YMOB
CTPaxoBOro npogykTy CTaHOBUTb  €KBiBamneHT

250 000 USD / EUR 3anexHo Big BantoTn CTpaxoBoi
cymu 3a [1oroBopoM CTpaxyBaHHS.

18.3. KoHTakTHi gaHi Ac1cTytodoi KomMnaHii ans uinemn
BpEryrnoBaHHA CTPaxOBMX BWNagKiB 3a3HayveHi B
Mam’aTui 3acTpaxoBaHoi ocobu, WO AodaeTbCcs A0
HoroBopy, a y pasi yknageHHsa [loroBopy LUASAXOM
npuegHaHHs — o lNonica (iHAuBIQyanbHOI YacTUHM
Horosopy).

18.4. [ata noyatky Qaii uux 3aranbHUX YMOB
CTpaxoBoro npoAaykTy — 1 yepBHA 2024 poky.

18.1. The maximum share of the Insurer's expenses
directly related to the conclusion and fulfillment of the
terms of the Insurance Contracts on the basis of these
General Terms and Conditions of the insurance
product (hereinafter - the maximum share of
expenses) is 70% of the insurance tariff.

18.2. The size of the maximum sum insured for a
separate subject of the Insurance Contract concluded
on the basis of these General Terms and Conditions
of the insurance product is the equivalent of 250,000
USD / EUR depending on the currency of the sum
insured under the Insurance Contract.

18.3. The contact details of the Assisting Company for
the purposes of settlement of insurance cases are
specified in the Insured Person's Memo attached to
the Contract, and in the case of conclusion of the
Contract by joining - in the Policy (individual part of
the Contract).

18.4. The effective date of these General Terms and
Conditions of the insurance product is June 1, 2024.


http://www.vuso.ua/
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18.5. Lli 3aranbHi ymOBUM CTpaxoBOro NpoAayKTy AitoTb
0O onpurniogHeHHss Ha Beb-canTi CTpaxoBuka 3a
nocunaHHsam  https://vuso.ua/informations HOBOI
peaakuii uux 3aranbHUX yMOB CTPaxoBOro NpoayKTy.

18.6. 3miHm pgo 3aranbHMX YMOB CTPaxoBOro
NPOAYKTY BHOCATLCA LUMAAXOM iX BUKNAOEHHS Y HOBIN
pefakuil. 13 BBegeHHsM B [4il0 HOBOI  pepakuji
3aranbHUX yMOB CTPaxoBOro MpOAyKTy nonepeaHs
pefakuis Takux 3aranbHUX YMOB CTPaxoBOro
NPOOYKTY MNPUMNUHAE A0 Ta HOBIi  OOroBopu
CTpaxyBaHHS 3a CTPaxOBUM NPOAYKTOM YKNaaaTbCs
BiAMOBIAHO OO0 HOBOI pefakuil 3aranbHux ymoB
CTPaxoBOro NpoAyKTy.

18.7. [HoroBip, yknageHun 3a nornepeaHboro
pefakuieto 3aranbHuMX YMOB CTPaxoBOro npoaykTy,
NPOOOBXYE OiATU Ha 3aranbHMUX YMOBaxX CTPaxoBOro
NPOAYKTY, BiANOBIAHO A0 sKMX BiH OyB yknageHun, oo
3aKiH4YEeHHS CTPOKY Moro Aii, Kpim BUNagKiB BHECEHHS
3MiH o [loroBopy cTpaxyBaHHSA 3a 3rogoto CTOpiH.

18.8. Y [oroBopi cTpaxyBaHHA 3a3Ha4yaeTbCA Ha3Ba
Ta garta noyatky Aii 3aranbHuX YMOB CTPaxoBOro
NPOAYKTY, BiANOBIOHO OO SIKUX YKMadaeTbCa Takui
Horosip, pekBi3aUTU  BHYTPILLHBOrO  OOKYMEHTa
CtpaxoBuka, AKMM BOHM 3aTBEPHKEHI (gaTa, Homep),
Ta NOCWUMNaHHA Ha CTOpPiIHKY Beb-canty CTpaxoBuka,
0e po3MmiweHo Taki 3aranbHi YMOBM CTPaxoBOro

MPOAYKTY.

Fonoga lNpasniHHA MNMpAT «CK «BYCO»
ApTioxoB A.B.

18.5. These General Terms and Conditions of the
insurance product are valid until the publication of the
new version of these General Terms and Conditions
of the insurance product on the website of the Insurer
via the link https://vuso.ua/informations .

18.6. Changes to the General Terms and Conditions
of the insurance product are made by publishing them
in a new edition. With the entry into force of the new
version of the General Terms and Conditions of the
insurance product, the previous version of such
General Terms and Conditions of the insurance
product ceases to be valid and new insurance
contracts for the insurance product are concluded in
accordance with the new version of the General
Terms and Conditions of the insurance product.

18.7. The contract concluded in accordance with the
previous version of the General Terms and Conditions
of the insurance product continues to operate under
the General Terms and Conditions of the insurance
product, according to which it was concluded, until the
expiration of its validity period, except in the case of
changes to the Insurance Contract with the consent of
the Parties.

18.8. The name and effective date of the General
Terms and Conditions of the insurance product,
according to which such Agreement is concluded, the
details of the Insurer's internal document by which
they are approved (date, number) and a link to the
page of the Insurer's website where such General
Terms and Conditions of the insurance product are
posted are indicated in the Insurance Contract.
product

Chairman of the Board of PJSC SC VUSO
Artyukhov A.V.

OOOATKWU no 3aranbHUX YMOB CTPaxoBOro NpoAyKTy

(OcobnuBi yMOBU Aii CTpaxoBOro 3axmcTy 3a nporpaMmamMuy CTpaxoBOro npoaykry)

APPENDICES to the General Terms and Conditions of the insurance product

(Special conditions of insurance protection under the insurance product programs)
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